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ABSTRACT

This study investigated information resources and users' satisfaction in public university libraries in Cross River State, Nigeria. The research aimed to explore users' perceptions of the availability, accessibility, currency, library policy, and suitability of forms of information resources. A survey research design was employed, utilizing the Information Resources  and Users' Satisfaction Questionnaire (IRUSQ) as the instrument for data collection. The sample size comprised 640 respondents from the surveyed libraries. The instrument demonstrated high reliability scores ranging from 0.77 to 0.89. Five hypotheses were formulated and tested using a One Sample t-test at P < 0.05. The findings revealed statistically significant satisfaction with the currency of information resources at the university libraries (t-value = 2.3, p-value = 0.0235). Users at the university libraries expressed significant satisfaction with the availability of information resources (t-value = 2.35, p-value = 0.0415). Similarly, users at the university libraries exhibited statistically significant satisfaction with the accessibility of information resources (t-value = 2.15, p-value = 0.03). Moreover, users at the university libraries expressed significantly high satisfaction with library policy (t-value = 2.25, p-value = 0.029). They also exhibited statistically significant satisfaction with the suitability of forms of information resources (t-value = 2.24, p-value = 0.033). In conclusion, the study provides valuable insights into user satisfaction in the context of university libraries in Cross River State, emphasizing the need for tailored approaches to meet diverse user expectations (word count: 229) 
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CHAPTER ONE


INTRODUCTION
1.1 	Background to the study
Information is the result of processing, manipulating and organizing data in a way that adds to the knowledge of the receiver. Information, which is a catiyst for change, has become as important as life itself. Information is substantially different from data in that data are raw unevaluated messages. Information is the increase in knowledge obtained by the recipient by matching proper data elements to the variables of a problem (Ochai, 2007). Information, being awareness on a given situation or phenomenon which propels one into action must be valid and usable. If valid but not usable it is (outdated or obsolete). If usable but not valid it is (gossip or grapevine).With the current trend of globalization as one of the elements of ICT, there is a quantum of information available in libraries, resource centres and information systems. However, ability to identify and retrieve specific information needed for a particular situation requires an awareness of the source (availability) and the skill to retrieve it within a short time and at low cost (accessibility).
The term ‘resource’ means a source of supply, usually in large quantity. A person is said to be ‘resourceful’ when he or she is capable of handling difficult situations. Generally, resources are aids to the researcher. They are those materials, strategies, manipulations, apparatuses or consultations that help the researcher to enhance research and development. Information resources therefore include all forms of information carriers that can be used to promote and encourage effective research activities and developmental projects. The value of information is based on ten attributes as identified by (Imeremba, 2003) which are listed as follows: Accessibility, comprehensiveness, accuracy, appropriateness, timeliness, clarity, flexibility, verifiability, unbiaseness and quantifiability. 
Accessibility is the ease and speed with which an information output can be obtained. Comprehensiveness is the completeness of the information content.
 Accuracy is the degree of freedom from error of the information output. Appropriateness has to do with how well the information output relates to the user’s request. The information content must be relevant to the matter on hand.
Timeliness is related to a shorter elapsed time of cycle: input, processing and reporting of output to the users. Normally, for information to be timely, the duration of this cycle must be reduced. Clarity means the degree an information output is free from ambiguity. Ambiguous terms or equations should be avoided.
Flexibility means the adaptability of an information output not only to more than one decision, but to more than one decision maker.
Verifiability is the ability of several users examining an information output and arriving at the same conclusion. Unbiasness deals with the absence of intent to alter or modify information in order to produce conceived conclusion. In other words, it must be free from bias. Quantifiability has to do with the nature of information produced from a formal information system.
Material Resources: Material resources are classified into tangible and intangible resources. Tangible resources are visual aids, aural aids and audiovisual aids. Dike (1999) gives examples: 
Visual aids – research materials and devices that appeal to the sense of sight and touch such as books, journals, pamphlets, newsletters and reference sources that are in printed format. They also include projected aids, pictorial aids, three-dimensional aids, laboratory equipment, chemicals and apparatuses and non-projected aids.
Aural aids – research materials that appeal to the senses of hearing and touch too such as records and record players, tapes and tape recorders, language laboratories, radio, etc.
Audiovisual aids – resources that appeal to the senses of sight, hearing and touch such as sound film, filmstrip projector, television, video tape recorder and tapes, VCD, DVD, etc.
Intangible resources – consist of methods and technique of research. It includes methodologies, strategies or manipulations which the researcher uses in the laboratory or at field work to effect or facilitate research and development (R&D); such as: questioning, explanation, experimentation, exemplifying, sampling, modeling, designing, construction, field trips, illustration, characterization, measurement, analysis of data, monitoring, installation, computation, systems optimization, metallization, fabrication, testing, blending, additive property studying, distillation, dissemination demonstration and exhibition. Information needs of the users are satisfied in an economic fashion and under a reasonable period of time using resources which are much internal as external to organization. 
Current information refers to how recent the information is. The date information was published or produced tells how current it is or how contemporaneous it is with the topic being researched on. Key indicators of the currency of the information are: date of copyright, date of publication, date of last update, dates of sources cited and date of patent or trademark. Current information matters in a lot of writing. When current sources are being used, it  shows readers up-to-datedness with the topic. When the source is being read through, consider how the information might effectively contribute to the research. It should also be considered whether the source provides sufficient coverage of the topic. Sources with broad, shallow coverage mean that there's need to find other sources to obtain adequate details about a topic. Sources with a very narrow focus or a distinct bias mean that there's need to find additional sources to obtain further information or other viewpoints on the topic. Some questions to consider are: Does the information relate to the topic or answer the question?, Who is the intended audience?, Is the information at an appropriate level (i.e., not too simple or advanced)?, was a variety of sources before looked at before deciding to use this one? 
Accessible information is information that people can understand. It means different things to different people. For some people it is information in large print or Braille. For others it might be information translated into their first language.
Availability of information sources means ensuring their presence in libraries for immediate use (Aguolu & Aguolu 2002). Learning materials might be available, i.e., the library has acquired them, but inaccessible to those who need them for whatever reason (uncataloged, miscataloged, misshelved, etc.).
Library Collection Policy can simply be defined as a guide to the operations and management of library. It serves to maintain standards and avoid inconsistencies. It is used to measure the extent to which a library performs its functions and meets its objectives as well as its systems and services. Understanding Nigeria’s library policies is essential for several reasons. Firstly, it allows compliance with legal and regulatory requirements, ensuring that our libraries operate within the boundaries set by the government. This compliance ensures that libraries are seen as trusted institutions that promote knowledge and information access. 
Suitability of information resources is an important part of the research process. Not all information is reliable or true, nor will all information be suitable for a paper or project. Print and Internet sources vary widely in their authority, accuracy, objectivity, currency, and coverage. An information consumer, must be able to critically evaluate the appropriateness of all types of information sources prior to relying on the information.The Internet has surpassed most libraries in the quantity of information it makes available. However, the Internet has not surpassed libraries in the overall quality of information it makes available. Historically, the main components of library collections has been print (paper) materials. Today, online resources are being added to supplement library collections, replace printed (paper) items, or improve access. Although online sources are accessible via the Internet, many originated in paper form and follow the same publication criteria. The quality of print and online information sources are similar.
                Essentially, there are two types of definition for users' satisfaction concept, based on different approaches. The process-oriented approach considers consumer satisfaction as the difference between expected satisfaction and achieved satisfaction, whereas the outcome-oriented approach regards satisfaction as an attribute extracted from a product or service after its consumption. Feelings of like or dislike which a user has when interacting with an information system, towards the benefits that the system generates. These feelings depend on whether or not the system meets the aspirations of the user. Users' satisfaction in this study refers to the users' comfort and acceptability of information resources during the utilization of the content and the interaction with the resources. In a nutshell, users' satisfaction could be considered as the satisfaction users derive from the library by using the various types of information resources and services to fulfil their information needs for their various daily activities
Information resources are the total means available and organized in a library for the support of learning, teaching and research for the public, an organization or for an individual. Library resources are those materials, both print and non-print, found in school libraries which support curricular and personal information needs. Print items include books, magazines, newspapers, pamphlets, microfiche or microfilm. Non-print items include films, disc records, filmstrips, slides, prints, audiotapes, videotapes, compact discs, and computer software ( MASC, 2014). It is on this note that this study aims to investigate the influence of current information resources, availability of information resources, accessibility of information resources, library collection policy and suitability of forms of information resources on users' satisfaction in universities in Cross River State.
1.2 	Statement of the problem
In every tertiary institution, libraries play a significant role and occupy a very important position. University libraries are important and valued because they are places where users can easily access information because they act as agents of encouragement to users in the area of reading and seeking information. However, in spite of these important functions of the libraries, it does appear that students do not see libraries in good light and do not make adequate use of the resources which is an indicator that they are not being satisfied.
Careful observations have indicated that users in university libraries in Cross River State often depend on electronic resources or resort to cyber cafe which do not quite meet their needs and their academic work suffers because of their dissatisfaction with library collections/resources. The effectiveness and efficiency of collections/resources provided in university libraries are mainly determined by library users.
The interest and use of libraries to a great extent depends on the satisfaction gotten by users in libraries meeting their educational and research needs. It is in light of the above that the researcher wishes to answer the question: are users of university libraries in Cross River State satisfied with the information resources of the library?
1.3 	Purpose of the study
The main purpose of this study was mainly to determine the satisfaction of users with information resources in university libraries in Cross River State, Nigeria. 
Specifically, the study seeks to:
1. Determine the extent of users' satisfaction with current information resources  in university libraries.
2. Determine the extent of users' satisfaction with the available information resources in university libraries.
3. Determine the extent of users' satisfaction with the accessibility of information resources in university libraries.
4. Investigate the extent of users' satisfaction with the library collection policy in university libraries.
5. Find out the extent of users' satisfaction with suitability of forms of information resources in university libraries.
1.4 	Research questions
The following research questions were posted to guide the study:
1. What is the level of library users' satisfaction with current information resources?
2. How does availability of information resources satisfy users of the library?
3. To what extent does accessibility of information resources satisfy users of the library?
4. How does library collection policy on information resources satisfy users of the library?
5. How does suitability of forms of library resources satisfy users of the library?

1.5 	Statement of hypotheses
The following null hypotheses were formulated to direct the study:
1. Users' satisfaction with current information resources in university libraries in Cross River State is not significantly high.
2. Users' satisfaction with availability of information resources in university libraries in Cross River State is not significantly high.
3. Users' satisfaction with accessibility of information resources in university libraries in Cross River State is not significantly high.
4. Users' satisfaction with Library collection policy in university libraries in Cross River State is not significantly high.
5. Users' satisfaction with suitability of forms of information resources in university libraries in Cross River State is not significantly high.
1.6 	Significance of study
The findings of this study on Information Resources and Users' Satisfaction in Public University Libraries  in Cross River State may be beneficial to all library users (students and researchers), librarians, policy makers and library administrators. 
Library users could benefit from this study in that it would help them to know how well equipped the library is in terms of availability, accessibility and current information resources and if/how their information needs can be satisfied. For researchers, it could serve as a basis for further researches.
The findings of this study could be beneficial to librarians as they could use it as blueprint or guide to improve the information resources if the library.
The study would assist policy makers and library administrators in formulating policies and taking decisions on the nature and quality of information resources to equip the library with. The determination of the extent of users’ satisfaction with library information resources will go a long way in improving the general view of university libraries and students as the direct beneficiaries of such improvements.
1.7 	Assumptions of the study
This research work is based on the following assumptions
1. It was assumed that users of the university libraries have a basic knowledge of information resources in the library.
2. It was also assumed that respondents are registered users of the university library.
3. It was also assumed that respondents are final year students of the two public universities under study.
1.8 	Scope of the study
This study covered information resources  and users satisfaction in public university libraries in Cross River State, Nigeria. The reason for limiting the study to public university libraries is based on the fact that they are specifically established to cater for the academic and research needs of the users, hence they have high responsibility of providing quality information resources to users. The study was limited to the following information resources criteria: current information resources, availability of information resources, accessibility of information resources, library collection policy and suitability of forms of information resources.
This study covered final year students of two public Universities in Cross River State;- University of Calabar and university of Cross River State and was carried out for the 2020/2021 and 2021/2022 academic sessions.
1.9 	Limitations of the study
No limitations were encountered in the course of this research.

1.10 	Definition of terms
The key concepts used in the course of this study are defined below;
Information resources refer to materials which one uses to achieve an objective. Currency refers to how recent the information is. Availability refers to the quality or state of being available. This is a situation whereby a needed information resource is ready for use or at hand. 
Accessibility refers to the ability for everyone to access, use and benefit from every information resources within the library. 
Library Collection Policy can simply be defined as a guide to the operations and management of library. It serves to maintain standards and avoid inconsistencies. 
User satisfaction: Is the degree to which a user's needs, expectations and preferences are met by a product or service. It can be influenced by many factors, such as usability, functionality, performance, support, and value. 





CHAPTER TWO



LITERATURE REVIEW
2.1 	Conceptual framework
2.1.1 	Concept of Currency of library information resources.
Currency of information resources refers to how recent the content of an information material is. Information may be current yesterday but not presently due to changing trends and increasing number of scientific research and discoveries, hence it become necessary for a library to ensure that the contents of information resources are current. The currency in library collections according to Opoku (2011), is considered as follows:
a) Books and journals that are not more than 5 years from the date of publication and acquisition to the library are considered as current.
b) Books and journals that are between 6-10 years from the date of publication are considered fairly current.
c) Books and journals that are more than 10 years from the date of publication are considered as not current. The issue of currency of information resources in academic libraries has been a major discourse in the past decade (Unomah, as cited by Clifford and Olurotimi (2014), Currency is the up-to-datedness of information contained in book, it is the timeliness of information. For printed document, data of publication is the indicator of currency. Currency is a prerequisite for the success of all types of libraries even those in universities. It is an important factor that enhances the utilization of information resources which the academic libraries cannot afford to ignore. Our knowledge is continuously being modified by new information which we assume as correct. Information explosion which result in rapid increase in the amount of published information is a feature of the 21st century. 
Similarly, Lyman and Varian (2003), estimated that about 800 megabytes of stored information are produced per person per year. As a result, people are getting drowned in too much information. The volume of information today has become so great that library users especially those in universities always crave for current information, so the extent to which they use the library is a function of currency of the available information resources. Academic libraries and their collections exist to address the increasingly complex needs of users both present and future needs. The provision of up-to-date relevant and adequate is an important function of the library. Researchers, particularly lecturers and final year students look up to the library’s recent collections for their studies and research. The utilization and satisfaction of users in academic library depends on whether the materials are current. 
In the same vein, Dara (2005) lamented the lack of current information resources with particular reference to the reference collections which resulted to low patronage and user dissatisfaction which invariably affect the quality of services and university products. This situation, according to Olorunsola (2008), led to the intervention of the World Bank in ameliorating the gloomy situation of higher education in Nigeria due to lack of current information resources. This is the age of information explosion in which the Internet and its associated technological invasions are currently used to advantage. The immense knowledge of human endeavour, civilisation or discovery all over the globe could be tapped for an accelerated development of the society in diverse fields. Despite the abundance of information everywhere, it is only an academic institution in the words of Mohammed, Yakubu and Oguike (2015) that academic libraries are at the forefront of providing information services to their respective community which comprise students, lecturers and researchers in order to support teaching, learning and research needs, that academic library is conscious and ready to embrace the importance of the library that can acquire quality, reliable but current information resources. They further stated that the need to meet both the current and future needs of users answers the fifth law of library science which states that “library is a growing organism”. The concept of library should continue to grow and expand in terms of acquisition of current information resources that cater for the rising challenges and needs of the library clientele. This means that students cannot retrieve or utilise what they do not need; the information must be related to their need before it is used by them. The currency of information resources determines utilisation, satisfaction and the educational performance of students. 
Furthermore, Oyesiku and Akinbode (2004), posited that current information resources are necessary because the students will only value the library if the library resources are up to their needs. In support of the foregoing, Akusu (2000), remark that information utilisation differed according to areas of specialization hence care must be taken to provide all discipline with current and up-to-date information resources. ldiegbeyan-ose and Osazuwa (2014), state that of all the criterion used in evaluating information resources with particular reference to the resources, currency is ranked first. 

2.1.2 	Concept of Availability of library Information Resources 
Academic libraries are integral part of the institutions they serve. They have for long been recognized as the heart of their institutions. They design their collections and services to meet the institutional programmes of their parent institutions. Fayose (2000) viewed information resources as those materials which enable libraries to carry out their functions effectively. They are made up of books and other information bearing media with the goal of meeting the information needs of its users while Adomi (2006) viewed them as information bearing materials which enable the library to fulfill its goal of meeting the information needs of its users. Libraries in their efforts to provide a broad array of resources to meet the needs of their users, collect resources in various sizes and formats over a period of time. 
In that same view, Adeoye and Popoola (2011) opined that library resources are the stock in trade of librarians. These are the materials in the library that make services possible. They are the materials which users come to consult, read or borrow. Academic libraries do well to justify the confidence reposed on them by the academic community and “outsiders” by providing the users with the needed information resources and services even in the midst of scarcity and economic recession (Edom, 2008). Academic libraries foster information literacy and provide resources to both students and staff. Library services must create a balance between specific research and information needs and usable collection of information materials to meet the needs of the institution’s academic programmes (Osaghale, 2008). Ubogu (2006) stated that libraries should provide access to information resources, expert professional support to facilitate thorough and accurate use of all library resources, access to library materials and services to the community.
According to Mason (2010), an academic library has the mission to build and maintain a collection that will support and enhance the instructional needs of the institution. He also supported other researchers that academic library is to provide access to all sources of information. Akinade (2002) opined that people’s expectations are high when searching for information and they feel frustrated when their expectations could not be met. Therefore, users and their information needs must be understood in order to provide effective services to them. This entails conducting users’ survey, procuring relevant and adequate reading materials in their fields of study, processing the materials for easy retrieval. This will minimize frustration which can lead to non-observance of library regulations. Many academic libraries in Nigeria have not been able to acquire collections comprehensive enough to meet the needs of their users due to inadequate fund. Ajayi and Akinniyi (2004) found frustration among information seekers due to the non-availability of sources.
Relatively, Omoniyi (2002) further observed that some important factors that prevent libraries from purchasing adequate numbers of books are economic problems and monetary allocations which have over the years, been drastically reduced in some universities while some other universities are not given any. Furthermore, Afolabi (1993) also agreed that since economic depression has deprived users of the ability to purchase or make photocopies of the few books that are available, the unsatisfied ones are likely to steal and mutilate library materials. Effective library service is based on the availability of information resources (these information resource are purveyors of knowledge). If students who come to the library has the confidence that their information needs will be met, there is every tendency that they will abide by the library regulations in order to benefit from its services but if it is contrary, the students may resort to anti-library behaviours since they know that they have nothing to lose. 
2.1.3 	Concept of Accessibility of library information resources
According to Aguolu (2002) resources may be  available in  the library and identified bibliographically as  relevant to one’s subject  of  interest, but  the  user  may  not  be  able  to  lay  hands  on  them.  The more accessible information sources are, the more likely they are to be used. Readers tend to use information sources that require the least effort to access these observations have been validated by empirical studies such as Slater (1963), Allen (1968) and Rosenberg (1967). The user may encounter five possible types of inaccessibility problems. These are conceptual, linguistics, critical, bibliographic and physical inaccessibility.  
In the same vein, Aguolu  and  Aguolu  (2002)  noted  that  availability  of  an information  source  does  not  necessarily  imply  its  accessibility,  because  the source may be available but access to it prevented for one reason or the other.    Olowu (2004) identifies  natural  and  artificial barriers  to free access to information. The library’s poor reputation was attributed to lack of accessibility of information resources.  Ayoro  (2004)  examines  the  impact  of  serial publications  in  the  promotion  of  educational  excellence  among  information professionals receiving further training at the University of Ibadan. The study looks at  the perception of how  serial accessibility has  contributed to students’ learning process. Serials were found to play significant role in the acquisition of knowledge, because the serial collection was easily and conveniently accessible.  
In  a  similar  study  by  Oyediran-Tindings  (2004)  at  Yaba  College  of Technology, Lagos, low use of the library by students were observed. This was attributed to expressed accessibility problems. Neelameghan (1981) in Fayose (2000) had identified accessibility as one of the prerequisites of information use while Kuhlthau (1991) argues that the action of information seeking depends on the  needs,  the  perceived  accessibility,  sources  and  information  seeking behaviour.    Aguolu and Aguolu (2002) reveal that efforts are being made worldwide to promote access to information in all formats, they lament the attendants of underdevelopment  such  as  power  failure,  machine  breakdowns,  and  lack of spare parts  and technicians, which intermittently stall the  performance of  the modern gadgets of information storage and transfer in developing countries.   
2.1.4 	Concept of library collection policy
Policy is a regulatory instrument which guides and regulates the activities, programmes and services of any organization. When policies have been adopted by a library’s governing agents in a formal process and are consistent with local, state, and federal laws, they become enforceable (American Library Association, 2019).  Library policy serves as a guide to the operations and management of libraries. It serves to maintain standards and avoid inconsistencies. It  is used to  measure the  extent to  which a library performs its  functions and  meets its  objectives as  well as  its systems and  services (Ahmadu  Bello  University,  2019).  Understanding library policies also enables librarians to provide quality services to their users. By being aware of the policies, librarians can effectively manage library collections, develop relevant programs, and provide access to diverse resources. This knowledge also enables librarians to assist users in navigating the library systems, facilitating the discovery of information and enhancing the overall user experience. Furthermore, understanding library policies empowers librarians to advocate for the improvement and development of libraries. Policies have several functions in today’s complex organizations. Their statements help define the values of the organization, and they help managers and staff translate those values into service priorities. Policies establish a standard for services that can be understood by users of the service and providers. Policies ensure equitable treatment for all, and polices provide a framework for delivery of services. When policies have been adopted by a library’s governing agents in a formal process and are consistent with local, state, and federal laws, they will be enforceable.
 Library  and  information  science  policy  is  a  set  of decisions  taken by  a government, through  appropriate laws and  regulations to orient  the harmonious development of information transfer activities in order to satisfy the information needs. Library and information science policy originates as a result of developments in the society.  Today’s society  is  known as  an information  society which  requires information  at every  step  of  the  way. To meet up with the information requirements of today’s society, libraries must gear up with relevant policies to solve the information needs of 21st century users. It is paramount to note that the progress of any nation depends on the information generation, dissemination and use. Due to the increasing demand for information, the need for policy formulation and implementation becomes necessary for collecting, storing and organizing electronic and non-electronic information in the reference section of the libraries. Without written policy, a library may suffer from self-inflicted harm and become a place where anything goes and every staff to his or her own conscience. Policy formulation and implementation  is  therefore  required  for  the  library  to  deliver  effective  services.  Policy formulation and implementation helps to guide library services to solve problems and prevent further occurrence of errors in the system (Enang & Okwu, 2021).  Generally,  library policies cover information access, borrowing privileges, cash handling, audit, circulation of  material, collection  development, cooperation  with other  libraries and information provision, disaster plans, drug-free workplace, electronic access, exhibition and display  of  materials,  fines  and  fees,  intellectual  freedom,  inter  library  loan,  internet acceptable use, provision of library equipment and supplies for public use, public relations, and service to schools, homes and other institutions, including prison and extension services. 
The IFLA School Library Guidelines 2nd edition (2015) states:
i. A school library should be managed within a clearly structured policy framework that recognises the library as a core resource and centre for reading and enquiry. A school library policy should be devised bearing in mind the overarching policies and needs of the school and should reflect the ethos, mission, aims, and objectives, as well as the reality of the school.
ii. The National Strategy for School Libraries in Scotland 2018 – 2023 states “Head teachers and Education Scotland will ensure that the work of the school library is included in school inspections and inspection results are used to encourage improvement of the service”. 
iii. Policies are rules set by the Library Board of Trustees which govern day-to-day operations of the library and keep the library in compliance with rules and laws.
Policy making is one of the most important functions of a library board of trustees.
iv. Proposing policy and assisting the board with the development of policy is one of the most important functions of the director.
v. Policies are general statements governing library operations, rules, and use. 
vi. Policies should be flexible rather than overly rigid
vii. Policies should be reviewed regularly (West Virginia Library Commission).
2.1.5 	Concept of suitability of forms of information resources
Information resources are those materials, both print and non-print, found in libraries which support curricular and personal information needs. Print items include books, magazines, newspapers, pamphlets, microfiche or microfilm. Non-print items include films, disc records, filmstrips, slides, prints, audiotapes, videotapes, compact discs, and computer software. Library is a collection of information, information sources, resources and services. This collection is maintained by the library for different types of users. The primary goal and job of a library is to aid its users in their quest for knowledge. Thus an excellent collection of documents is required for all library services to be rendered by a library. These may be available in a variety of forms which include both the print and the non-print material. Historically, libraries have depended on printed material to build collections.

Print materials: In a library we find a variety of printed material in various forms, which are: Books, Periodicals, Newspapers, Reference books, Dissertations and theses, Standards, Patents, Maps, and Reports. The library materials are records of human knowledge on paper or in electronic form for easy handling, storage, use and preservation. The information contained in the documents represents the thought content and knowledge. Documents are available in a variety of print and non-print forms. In order to develop the collection of a library, we must know about the categories of reading material, their types, forms, uses and characteristics.
A book is defined as a written or printed literary work, which is separately published and has an independent physical existence, with pages fastened along one side and encased between protective covers. In many libraries, books are referred to as monographs. Books constitute a major portion of any library’s collection. Books usually supplement educational courses, business, foreign languages, history, literature, etc. It is vital to know the important features of a book.The Oxford dictionary defines a book as ‘a written or printed work consisting of pages glued or sewn together along one side and bound in covers. A book thus is a document that normally deals with one particular subject having a continuous thought content. Most books have a protective cover. Books are reasonably inexpensive and convenient to store, transport and find knowledge and information. The book thus ranks as one of humanity’s greatest inventions.
A periodical is a publication with a distinctive title which appears at stated or regular intervals, without prior decision as to when the last issue shall appear. It contains articles, editorials, features, columns, stories or other writings by several contributors. Periodicals are important sources for current information on any subject. UNESCO has defined a periodical as “a publication that constitutes one issue in a continuous series under the same title, published at regular or irregular intervals, over an indefinite period, individual issues in the series being numbered consecutively or each issue being dated.” Periodicals are also referred to as serials or journals. Besides these, magazines are the most typical type of periodicals.
A newspaper is a scheduled publication containing news of current events, informative articles, diverse features, editorials, and advertisements. It is usually printed on relatively inexpensive, low-grade papers known as the newsprint. It is a publication issued periodically, usually daily or weekly containing most recent news. Newspapers, thus, provide an excellent means of keeping oneself well-informed on current events. They also play a vital role in shaping of the public opinion. Newspapers contain the world, national, state and local news. They carry editorials, opinion columns, featured articles and entertainment items. Very often, the news items or the stories are also supported by illustrations and photographs. A lot of newspapers bring out glossy and coloured supplements too in order to attract more readers.
Non-print material can be defined as any material available in form other than printed material. These are rapidly becoming important information and learning resource materials for the modern libraries. Non-print materials differ from printed materials in several ways. One of the chief differences is that a machine must serve as a mediator between the information and the user of nonprint material. The non-print materials are available in two categories, namely, the audiovisual materials and the electronic materials.
Audio-visual material is a generic term to describe information content held in storage and transmission media formats that use images and sounds rather than or sometimes in addition to, textual matter. These materials, also called instructional media materials, are educational aids that work primarily through the senses, especially hearing and seeing. These materials include: Audio- cassettes, Videotapes, Motion picture films, Slides, Microforms, CD-ROMs, DVDs, Photographs The libraries possessing these materials also have the equipment involved in using them, such as motion-picture projectors, television sets, record and tape players and overhead projectors.
Computers and related electronic resources have come to play a central role in modern libraries. Electronic resources are of prime significance here. Electronic resources, referred to as e-resources, have added value to the libraries for offering better services to the users. Electronic resource can be defined as any library material that is made available electronically. These are thus those library resources which include documents in electronic or e-format that can be accessed locally or via the Internet globally. Many reference books are also available in electronic format. Users are provided access to various e-resources which are e-books, e-journals, e-databases, e-magazines, e-images, e-audio, digital library projects, electronic exhibitions, e-newsletters, e-conference proceedings, etc. Many of the electronic resources are available free of cost to anyone over the Internet but some are commercial resources and are priced. Information and communication technology is one of the important aspects of today’s world. It has changed the society into information society and is now the way of life. This change is also reflected in the modern libraries. Electronic resources are e-books, e-journals and e-databases. One of the main functions of an academic library is to satisfy the information needs of its primary users in line with the prescribed curriculum of the institution which it serves.
The users are the main part of the academic library. Yeboah, Adams and Boakye (2018) state that library resources include all facilities, human and financial resources that help to make library resources available and accessible to users. The ability of the library to provide quality service to enhance teaching, learning and research depends a lot on the available resources. Simmonds (2011, cited in Adiniran, 2011) states that an academic library is expected to provide adequate materials to support teaching, learning and research in their mother institutions.

2.2 	Theoretical framework
The theoretical framework of the study is based on 2 theories:
2.2.1.	S. R. Ranganathan's five laws of library science (1931)
2.2.2. 	Information seeking behavior theory by Wilson (1982).


2.2.1. 	S. R. Ranganathan's five laws of library science (1931)
The 5 Laws of Library Science is a theory proposed by S. R. Ranganathan in 1931, detailing the principles of operating a library system. Five laws of library science are called the set of norms, percepts, and guides to good practice in librarianship. Many librarians worldwide accept them as the foundations of their philosophy. S.R. Ranganathan conceived the Five Laws of Library Science in 1924. The statements embodying these laws were formulated in 1928. These laws were first published in Ranganathan's classic book entitled Five Laws of Library Science in 1931. These laws are:
1. 	Books Are For Use
2. 	Every Reader His/Her Book
3. 	Every Book Its Reader
4. 	Save the Time of the Reader
5. 	The Library Is a Growing Organism
These laws of Library Science are the "fundamental laws" of Library Science. These are applicable to any problem in the areas of library science, library service, and library practice. These laws have provided a scientific approach to the subject of library science. Even though S.R. Ranganathan proposed the Five Laws of Library Science before the advent of the digital age, they are still valid and equally relevant today.
First law: books are for use
A book is a guide, a friend, and a philosopher. A writer writes a book to communicate his thoughts. The primary purpose of writing, therefore, is that the thought it contains should be communicated. To do so it is necessary to put the books for use. The first law, therefore, truly demands that all efforts should be made to ensure that all the books kept in the library are used because it is created for use. The first law "Books are for use" places emphasis on the use of books rather than storage. Books were once kept in closed access in order to prevent theft, but this discouraged free use and prevented loaning. The first law of library science "books are for use" means that books in libraries are not meant to be shut away from its users.
The first law constitutes the basis for library services. Ranganathan observed that books were often chained to prevent their removal and that the emphasis was on storage and preservation rather than use. He did not reject the notion that preservation and storage were important, but he asserted that the purpose of such activities was to promote use. Without user access to materials, there is little value in these items. By emphasizing use, Ranganathan refocused the attention of the field to access-related issues, such as the library's location, loan policies, hours and days of operation, as well as the quality of staffing and mundane matters like library furniture, temperature control, and lighting.
Second law: every reader his / her book
The second law of library science is "Every Reader His / Her Book". This law implies that the "books are for use of all" or "books for all." The Second Law stressed on the democratization of the library where every reader has the equal right to get the book of his / her interest. The second law fixed some responsibilities or obligations of the state, the library authority, the library staff, and the readers. A library should serve all patrons, no matter their age, race, or economic status. This law suggests that every member of the community should be able to obtain materials needed. Ranganathan felt that all individuals from all social environments were entitled to library service and that the basis of library use was education, to which all were entitled. These entitlements were not without some important obligations for both libraries/librarians and library patrons. Librarians should have excellent first-hand knowledge of the people to be served. Collections should meet the special interests of the community, and libraries should promote and advertise their services extensively to attract a wide range of readers. The second law of library science "every reader his/her book" means that librarians serve a wide collection of patrons, acquire literature to fit a vast collection of needs, do not judge what specific patrons choose to read. Everyone has different tastes and differences and we should respect that.
Third law: every book its reader
The Third Law prescribes Every Book its Reader. The emphasis is on the book. This law desires that every book in a library must find its reader. It implies that there should be maximum use of books by their users. This principle is closely related to the second law, but it focuses on the item itself, suggesting that each item in a library has an individual or individuals who would find that item useful.  Ranganathan argued that the library could devise many methods to ensure that each item finds its appropriate reader. One method involved the basic rules for access to the collection, most notably the need for open shelving. The third law of library science "every book its reader" means a library's books have a place in the library even if a smaller demographic might choose to read it.

Fourth law: save the time of the reader
The Fourth Law says "Save the Time of the Reader." A library user must be assumed a busy person. It is essential to keep the reader satisfied and a reader is satisfied most if his/her time is saved, i.e., if he gets the needed service in minimum possible time. This law is a recognition that part of the excellence of library service is its ability to meet the needs of the library user efficiently. To this end, Ranganathan recommended the use of appropriate business methods to improve library management. He observed that centralizing the library collection in one location provided distinct advantages. He also noted that excellent staff would not only include those who possess strong reference skills, but also strong technical skills in cataloging, cross-referencing, ordering, accessioning, and the circulation of materials. The fourth law of library science "save the time of the user" means that all patrons should be able to easily locate the material they desire quickly and efficiently.
Fifth law: the library is a growing organism.
The Fifth Law is "The Library is a Growing Organism." A library is a social institution and it will keep growing like an organism. A library will grow in terms of documents, readers, and staff. The nature of organic growth can be either growth as a body of a child or growth as of the body of an adult. The growth of a new library will correspond to that of a child growing in all aspects. In case of a service library, once its growth has reached the adult stage, the growth would be in terms of replacing old books by new books and new users will continuously replace old users. This law focused more on the need for internal change than on changes in the environment itself.  Ranganathan argued that library organizations must accommodate growth in staff, the physical collection, and patron use. This involved allowing for growth in the physical building, reading areas, shelving, and in space for the catalog. The fifth law of library science "the library is a growing organism" means that a library should be a continually changing institution, never static in its outlook. Books, methods, and the physical library should be updated over time.
Ranganathan’s laws of library science are in relation to this study in that the laws specifically focused on users information needs satisfaction, current information resources, availability of information resources, accessibility of information resources, library policy and suitability of information resource to users. Ranganathan’s first law implies that current resources should be acquired and deposited in the library. The inability of library to develop a concise and all-embracing policy that covers current resources would deprive researchers and other users of such materials from having access to the resources. Therefore library should select and acquire resources that are current. 
The second and third law posits that university libraries should have a policy that entails the availability and accessibility of information resources to users. The law emphasized that every user of a university library should have access to the resources. The ability of university libraries to make resources available and accessible will present a unique opportunity for the users to be able to use the library for research and study. The fourth and fifth law stresses the need for university libraries to effectively organize and manage library resources for easy identification and retrieval.
This theory is relevant to the study on the basis that public university library users with current information resources, available and accessible information resources will more likely take advantage of them, utilize them and be satisfied with the Information Resources in the library.
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Figure 1: S. R. Ranganathan's five laws of library science model  


2.2.2 	Information seeking behavior theory by Wilson (1982)
 	Information seeking behavior arises as a consequence of a need perceived by the information user, who in order to satisfy it, makes demands upon formal or informal information resources or services. Wilson assumed two propositions. First, the information needs are secondary needs caused by primary needs, which according to definitions in psychology is psychological, cognitive or affective needs. Cognitive needs arise as a person attempts to find sense and order in the world or from the realization of a need to explain and make sense out of phenomena, which can be stimulated by a common curiosity. The rise of a particular need is influenced by the context which can be the person, the role he plays in work and life or the environment (social, political, economic etc.). The environment of an information user encompasses social environment, its organizational structures, information services and systems, economic situation, technology, culture, tradition. This environment conditions the occurrence of certain needs as they differ in periods of occurrence. Within an environment, there are formal and informal information sources and channels which function at all levels. The characteristic feature of the environment may influence information needs and determine search and utilization either by stimulating or by hindering it. These contextual factors do not only influence and determine the occurrence and kind but also affect users’ perception of informal barriers and the ways in which a need is satisfied. These environmental factors can be seen as supportive or preventive according to how they condition the information users’ behavior.
Intervening variables; Wilson in his model separates psychological and demographic variables. Pointed out significant determinants of information behavior such as factors that influence the occurrence of information need which can be personal, role-related or environmental in nature. He believes that psychological variables may include system of values, orientation, knowledge and style of learning, self-perception (self-evaluation of knowledge and skills), interest and knowledge of the subject, task information or search system. According to him, environmental factors differ from source characteristics such as currency of information resources availability and accessibility. He noted that the value of an intervening variable determines whether it supports or hinders information behavior. For example, inadequate information resources are a barrier whereas a high availability of information resources supports information behavior. A well-stocked library attracts users, a library that has inadequate resources prevents increased patronage.
Phase of acquiring information:  Wilson differentiated among phases of information search by identifying four modes namely; passive attention, passive search, active search and ongoing search. The first mode means that a person can gather information from the environment by passive absorption as he simply walks around in an environment without the intention to seek information. Information gathering at such times is not purposeful although it is an important way of assimilating information. The second mode applies to those occasions when a particular type of behavior results in the acquisition of information that is relevant to the individual. The third active search takes place when a person actively seeks out information for use. The fourth, an ongoing search, means a continuing search which is carried out to update or expand area of knowledge.
Phase of information processing and use:  Information obtained by a user when processed becomes an item of a person’s knowledge and is used directly or indirectly to influence the environment and consequently create new information needs. Mental and physical information activities form a cyclic process in which individual elements of the contents determine a person’s behavior at all stages.
This theory is related to the study based on the fact that information needs which are perceived as secondary needs are first stimulated by primary needs. This entails the psychological state of recognizing one's information needs. Therefore the environment (library) in view of meeting the information needs of users need to develop an encompassing policy that accommodates the information needs of users. The intervening variables such as currency, availability and accessibility further stimulate the interest of users in patronizing the resources of the library. 
Hence the relevance of this theory to this study is that it gives details about what motivates a user to utilize library information resources. This will guide the researcher to know the extent of how relevant and accessible information resources are in the library since the theory placed more emphasis on the methods of seeking for information in the library and being satisfied with the information resources.
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2.3 	Empirical review
2.3.1 	Current information resources and users' satisfaction
The effectiveness of a library does not depend on only its collection or resources and other facilities per se, but also on the rate of how it is used. This is because no matter how rich a library collection may be, it is believed that if the users do not effectively make use of them, the library collection is regarded as a waste. Furthermore, to justify the existence of any academic library, provision of adequate library resources is necessary so as to attract students and lecturers who are usually the potential users of such libraries. While the librarian is concerned with collection and organisation of information materials, he also has the responsibility of creating awareness so that users can take full advantage of the acquired materials. The continuous use of the library and its services has a positive effect on the academic performance and self-development of patrons. Monokpo, Ntogo-Saghanen and Egesimba (2019), carried out a study that investigated the influence of two selected indices (currency and adequacy of information resources), influencing information resources utilisation in academic libraries in Rivers State. Two research questions and two null hypotheses were formulated to give direction to the study. The study adopted the ex-post facto research design. The population of the study was 9,984 registered library users in the two selected libraries - University of Port Harcourt and Rivers State University during the 2014/2015 session. A sample of 998 registered library users were selected using proportionate sampling technique. A questionnaire titled Indices Influencing Students Utilization and Accessibility of Information Resources (IISUAIR) was used for data collection. Data collected were analysed using independent t-test statistics. The findings from data analysis showed that the influence of the indices investigated were significant determinant of information resources utilisation in academic libraries in Rivers State. 
In a similar case, Okpokwasili (2018), carried out a study to determine the influence of currency on users’ satisfaction with information resources in university libraries in South-South, Nigeria. Descriptive survey research method was employed for this study. The study population comprised of 83 library staff and 7426 lecturers in the 11 university libraries in the zone during the 2016/2017 academic session. A sample of 36 library staff and 4627 lecturers from 6 of the universities in the zone was used. The researchers’ made questionnaire titled “Currency and Users’ Satisfaction with Information Resources (CUSIRQ)” was used to collect data. Means and standard deviations were used in answering the research question while the hypothesis was tested using t-Test in IBM SPSS for Window version 23 at p = 0.05 level of significance. The findings showed that there was significant influence of currency on users’ satisfaction with information resources in university libraries in the South-South zone of Nigeria. There is a strong indication that from the study users were not satisfied with currency/recency of the information resources acquired in the government owned university libraries in the South-South zone, Nigeria.
A functional academic library is an indispensable unit of support to the entire university system. It contains physical and virtual resources that are consciously selected, acquired and organized to cover the scope of academic activities of its parent institution. The major purpose of university library is to help its parent institution achieve its academic goals and objectives, hence, the library in an academic environment is driven on the purpose of the main institution which it serves. It sees to the information needs of faculty members, the students and other university community of information users. It provides a conducive environment for students and staff to carry out their research, acquire knowledge and carryout learning, teaching and mentorship.  Owushi and Mundi (2021), conducted a research to examine users’ perception of adequacy and currency of information resources for effective utilization of university libraries in south-south geo-political zone of Nigeria. The study adopted descriptive survey research design and was guided by three objectives. Multistage sampling method was used to purposively sample Federal Universities in the region, using stratified random sampling to sample 120 postgraduate students, 24 respondents each from the Universities - University of Benin, University of Port Harcourt, University of Uyo, and Federal University, Otuoke. A self-designed structured questionnaire was used for data collection. Out of 120 copies questionnaires administered, only 100 copies were correctly answered and retrieved indicating a response rate of 83.3%, which formed the sample for the study. Mean (x̄) and standard deviation (±) were used to analyse the research questions, and a criterion mean score (x̄) of 2.5 was adopted as basis for accepting or rejecting while simple regression was used to test the hypotheses at 0.05 level of significance. Findings revealed that adequacy of information resources, user perception on currency of information resources, and on functionality of ICT facilities in libraries have positive significant influence the utilization of academic libraries in South-South zone of Nigeria. The study concluded that a developing information resources effort should be directed towards ensuring acquired materials are adequate, current and ICT facilities functioning to enable maximum uses of the library. Among others, it was recommended that efforts in providing adequate information resources in academic libraries should be considered. The information resources to be provided should be current to the courses offered in the institutions.
Furthermore, Nse, Ogaraku and Nwankwo (2019), carried out a research to find out if currency, price, and format have a significant impact on university libraries collection development in the south east geopolitical zone of Nigeria. The specific objectives however are to determine the relationship between currency of the information resources and collection development in the university libraries in the Zone studied, to establish the relationship between price of the information resources and collection development in the university libraries in the Zone studied, and to find out the relationship between the format of information resources and collection development in the university libraries in the Zone studied. Three research questions and three null hypotheses were also formulated to guide the study. The study employed the use of descriptive statistics and predictive statistic in its methodology. The study however found that, currency, price and format has a significant impact on universities library collection development.
2.3.2 	Availability of information resources and users' satisfaction
The availability of information resources refers to the presence of books and non-book materials in a library and information center. Uzoamaka (2019) in a research examined the extent of availability and accessibility of electronic information resources to medical library users in South-South, Nigeria Universities. The study adopted descriptive survey design to assess the availability of different types of electronic information resources and their accessibility to different categories of medical library users. The total population of the study comprised 226 medical library users of four federal universities in the south-South, Nigerian universities. Four (4) research questions guided the study. Data were collected through a structured questionnaire instrument. The Data were analysed using descriptive statistics of percentages, mean and standard deviations. The criterion mean of 2.5 was used to judge the responses as to whether they were negative or positive. Results from the study showed that the overall percentage of availability of electronic information resources in all the medical libraries studied was rather low, about 30.9% on the average. All electronic information resources studies were rarely accessible to all categories of users in medical libraries in the south-south, Nigerian universities. All respondents studied agreed that, inadequate information and communication technology skills, time constraints and inadequate library space did not constitute impediments to accessibility and competent use of electronic information resources rather, high cost of subscription, poor internet services, inadequate infrastructure, light fluctuations and lack of competent IT resource's persons were noted as major impediments in the libraries studied. The study recommends extension of library information services to clinics, regular subscription to electronic information resources, constant power supply and regular internet services for medical libraries. 
            A study carried out by Ekpang and Ekeng (2021), investigated the relationship between library services and the availability of information resources in federal university libraries, in South-South, Nigeria. To achieve the purpose of this study, two research questions were raised and two hypotheses were formulated to guide the study. The ex-post facto research design was adopted for the study. The population of the study was 16620 students and a sample of 800 respondents was selected for the study. The selection was done through the stratified and purposive random sampling technique. The results of the analyses revealed a significant relationship between user education and preservation of information resources and availability of information resources.
Similarly, Udo-Anyanwu, Oduagwu and Okorie (2015), studied the determinants of students’ observance of library regulations in Federal Polytechnic Nekede, Owerri. The survey design was used. The population of the study consisted of all the 400 registered users of the library from which a sample of 196 was drawn. The questionnaire structured using the 4-point scale was the major research instrument. The data collected were analyzed using the mean rating scale and 2.50 was the cut-off point. The findings showed that 5 out of the 6 determinants stated by the researchers, namely, user education, availability of information resources, staff attitude, disciplinary measures and security measures have influence on students’ observance of library regulations while operating hours as a determinant does not have influence on students’ observance of library regulations. 
 In a related study, Obuezie, Babayi and Nwosu (2022) carried out a research that examined the availability of information resources and services for people with special needs in Prof. Kenneth Dike State Central e-library, Awka. Four research questions guided the study. Descriptive survey research design was adopted for the study. Population of the study comprised 81 registered users with special needs in Professor Kenneth Dike State Central e-Library, Awka. Instruments for data collection were observation checklist and questionnaire. Data collected were analyzed using descriptive statistics of mean scores and simple percentage. The study found that available information resources and services for people with special needs were discs, microfilms, and large print books. The extent of use of public libraries by people with special needs was very high as they use the public library for reading, leisure, and recreation, to advance their education, and research, and to access information and online database. Challenges that hinder the availability of information resources and services for people with special needs were poor funding, inadequate reading materials, poor maintenance culture, high cost of library resources, and improper distribution of facilities and reading materials. It was recommended that improved funding, the use of skilled librarians, good maintenance culture on the available resources, and a subsidized cost of library resources would enhance the availability of information resources for persons with special needs in this library.
Similarly, in a study carried out by Auru and Sani (2020), on Availability and Utilization of Information Resources by Undergraduate Students of Federal University Lokoja, Kogi State, investigated the availability and utilization of information resources by undergraduate students of Federal University Lokoja,  Kogi  State.  The  study  was  guided  by  five  objectives  of  the  study  and  five  research  questions.  The study adopted descriptive survey research design. To elicit the necessary information, questionnaire was designed and distributed to 330 undergraduate students who were stratified into faculties and randomly selected, out of which 275 responded accurately representing 83.6% response rate.  Data collected was analyzed using descriptive statistics.  The results revealed that the students prefer sourcing for information resources from the university library and from the internet. The information resources that  are  mostly  availability  are  textbooks,  serials  collections  and  reference  materials  which  are  very  frequently  used.  The  major challenges limiting the use of library resources include: insufficient relevant information resources, lack of information literacy  skills,  inadequate  reading  space  and  inadequate  ICT  facilities.  
In the same vein, Magaji (2020), carried out a study on An Appraisal of Information Resources, Access, Use and Services in Public Universities in North Eastern Nigeria. The study appraised the information resources, access, use and services in the public universities in north eastern Nigeria with library users and staff as the main target respondents. The survey research design was adopted and questionnaire was used for data collection. The data collected for this study was analysed using inferential statistics, mean, and standard deviations in answering the research questions. The study revealed that there is very high level of availability and accessibility of information resources in Nigeria public universities in the north east. Majority of the respondents used information sources daily. The problems faced by the library users is that majority of the respondent agreed that inability to get relevant materials was their greatest problems, Delay in receiving requested materials, spending personal cash to buy substitute materials, and Cost of access to the Internet. The strategies to enhance their resource utilization includes: acquire and make available current information sources, as well as assisting the users in sourcing of information from other modern information technologies, organize the library materials for easy access, they should engage in information packaging and repackaging. 
A study on Availability and Utilizations of Library Information Resources in Secondary Schools by Special Patrons was carried out by Isibhakhome & Emasealu (2022), adopted the descriptive survey research method. The population of this study comprised of the hearing impaired students in selected government secondary schools in Rivers state. The population of hearing impaired students in Rivers State is 257. A simple random sampling technique was used to select a sample size of 159. A self-developed instrument titled “Availability and Utilization of Library Information Resources Questionnaire (AULIRQ)” was utilized for data collection. 153 responses were collated, indicating a 96.2% response rate. The data collected was arranged and analyzed using frequency count, percentages, and mean and standard deviation. Finding revealed that information resources in the libraries understudied were inadequate and under-utilized. Also, it was established that among other barriers, under-funding is a major barrier to making information resources available for the physically challenged. 
 Relatively, Onwukanjo and Joseph (2017), carried out a study on Information Resources Availability and Accessibility on User Satisfaction: Case Study of Federal University of Technology, Minna Library which sought to find out the role of information resources availability and accessibility on user satisfaction, it is limited to the Federal University of Technology Minna with undergraduate students as the target respondents. The survey research design was adopted and questionnaire was used as instrument for data collection. The study was anchored by five objectives which are, to find out if users are satisfied with the resources of the library; to identify available information resource in FUTMinna library; to find out if the resources are current, relevant and adequate; to find out if available information resources are accessible to users; to identify any challenges faced by users when accessing available information resources. A sampling fraction of 2.2% was used to select 376 undergraduates from the total population (19,090) using simple random sampling technique, two hypotheses were tested at 0.05 level of significance and data was presented in frequency, Tables and percentages. The hypotheses were analysed using T-test method. The research finding reveals low level of user satisfaction, inadequacy and poor currency of available information resources, absence of current awareness services, printing and photocopying services as well as poor and non-functional information retrieval tools. No library can be self-sufficient in satisfying users’ needs also, the poor currency and inadequacy of available information resources has directly or indirectly led to poor user satisfaction.
Similarly, another study was carried out by Abdullahi and Isyaku (2019), to ascertain the Availability and Use of Information Resources and Services in Bauchi State Public Library. The survey method was adopted for the study while a structured questionnaire was the instrument used for data collection. Two hundred and twenty-nine (229) were used as the sample size for the study from a population of two thousand two hundred and eighty-eight (2288). Data collected were analyzed descriptively. The data were presented in frequency tables and percentages. The findings revealed that the information resources and services were made available to users. It was discovered that books, newspapers and dictionaries (84.3%, 67.0%, 61.4 %,) respectively were the most available information resources. Furthermore, the available information services were exhibition and display, lending services and library orientation/user education (45.9%, 47.0%, 42.2%) respectively. The study concluded that the users of public libraries were not satisfied with the information resources and services due to the inadequate attention given to library services.

2.3.3 	Accessibility and users' satisfaction
In a study on Accessibility and Utilization of Electronic Information Resources by Postgraduate Students of Federal University Dutse for Research and Development carried out by Song and Usman (2017), examined the relationships between accessibility and utilization of Electronic Information Resources (EIRs) and its influence on Research Development of Postgraduate Students in Federal University, Dutse, Jigawa State – Nigeria using a Correlation Survey Design. Questionnaire was adapted and used on a sampled 212 postgraduate students and a returned rate of 197 (92.90%) was used for the analysis in this study. The study found out that the major mode of accessibility of EIRs by postgraduate students is through personal MODEM and/or commercial center's network (3.72 mean mark) few respondents access EIRs from the ELibrary (1.28 mean mark). The study found out that there is a very high Electronic Literacy Skill among the postgraduate students who can conveniently access needed information from EIRs (3.18) the study also found out that EIRs facilitate faster, easier and convenient access to relevant information (3.78), Increase richness of work thereby enhancing research productivity (3.51 mean mark). The inferential analysis using a Parametric Linear Regression Analysis shows that there is weak positive relationship between Accessibility of EIRs and Research Development with a coefficient of 0.293 while the correlations between the Utilization of EIRs and Research Development(0.694) and Information Literacy Skills and Research Development (0.710) are very strong and have statistically significant correlations.
Similarly, Enweani and Muokebe (2019), carried out a study on the Accessibility and Utilization of Information Resources on Students' Learning Outcomes in selected Government Secondary Schools in Onitsha North Local Government Area of Anambra State. The study population comprised five Government Secondary schools out of sixty teens in Onitsha North Local Government Area of Anambra State. However, related literatures were reviewed from textbooks, journals and past researches. The research questions included; what are the roles of information resources in learning? Are information resources accessible by students in private schools?  The research instrument was questionnaire which was statistically analyzed with contingency tables. It was discovered that there is a significant relationship between availability, accessibility and utilization of information resources and students' learning outcomes. Therefore, the findings revealed that the proprietors of secondary schools should procure more information resources, facilities and equipment to enhance efficiency and effectiveness of students and teachers in private secondary schools. 
Research Implications showed that the postgraduate students who were expected to access and use the library’s ICT facilities for retrieving their needed electronic information had low level of accessibility to the ICT facilities. The implication is that it would impede their rate of learning and also affect their general scholarships, particularly now that the whole society is in the information age where students communicate using ICT facilities. This was seen in a study on Information and Communication Technology Accessibility as Correlate of E-Resources Usage among Postgraduate Students in Nigerian University Libraries carried out by Abubakar, Gupiyem and Dakur (2017), examined the correlation of ICT accessibility and use of e-resources in Nigerian university libraries among postgraduate students.  A survey research design and multi-stage sampling technique were used to select 2726 postgraduate students from 16 Nigerian federal conventional universities. Two instruments (questionnaire on ICT Accessibility and an Interview Schedule for e-resources/ ICT librarians) were used to collect data and data was analysed using percentages and Pearson’s Product Moment Correlation. The findings. showed that the extent to which postgraduate students’ level of accessibility to ICT facilities for using resources was low (weighted average = 2.44). The frequency of the usage of e-resources by the postgraduates’ was adjudged low (weighted average = 2.45). Major problems postgraduate students encountered in accessing e-resources in their libraries range from internet down time, password issues, inadequate skilled staff, awareness of e-resources by the students to epileptic power supply. There is positive, very strong and significant relationship between postgraduate students’ ICT accessibility and their use of library e-resources (r = .776; df = 2284; p< .05). 
Furthermore, Abubakar, Mallo and Suleiman (2020), carried out a study on accessibility and availability of information resources in university libraries for students' academic use: a case study of pharmaceutical science students of the University of Jos. They opined that the purpose for the establishment of every university library is to provide information resources, make them available and accessible while ensuring the information resources meet the information needs of the users. This study became necessary considering the poor performance of university students and low reading habit nowadays. This study aimed at finding out the availability and accessibility of information resources for Pharmaceutical science students of the University of Jos. The study adopted survey as the research design, 549 undergraduate students of Pharmaceutical science constituted the population and from which 55 samples were drawn to represent the population. Questionnaire (closed ended) was the instrument for data collection and a pilot study was conducted to ensure its reliability before it was finally administered. The data collected was analysed using simple descriptive statistics, viz: frequency distribution, percentages and mean. The findings revealed that most of the information resources are available while some of them are moderately accessible. It was also discovered based on the findings that almost all the information resources listed in the library were considered useful by the respondents.
Information accessibility and availability establishes a new standard for system and network that are always on for applications and data that are always available and for end users that are always connected. Availability of information resources also entails acquiring and also providing means by which users could get necessary information resources needed. It tries to ensure that every user gets document, which could satisfy his/her quest for information. Indeed, availability of information resources could justify the existence of the library or information center.  Similarly, another research was carried out on Accessibility, availability and Use of Information Resources and Services among Information Seekers of Lafia Public Library in Nasarawa State by Nwachukwu, Abdulsalami and Salami (2014). The sample population comprised of 114 users of Lafia Public Library. Summary of the study and findings were given. From the findings of the study information resources of Lafia public library are inadequate. It was revealed that information resources of Lafia public library are used mostly for solving assignment questions, this was because the major users of the library were the secondary school students. It was established that Lafia public library depends on direct purchase as the method of acquiring information resources to the library. The findings revealed that books are the major information resources in the library. 
2.3.4 	Library collection policy and users' satisfaction
In a study carried out by Okwu and Echem (2019) to examine the influence of Collection Development Policy and User Satisfaction in University Libraries in Rivers State, Nigeria, three research questions and three research hypotheses were formulated to guide the study. The study adopted a descriptive research design using questionnaire as major instrument for eliciting data. The questionnaire titled (CDPIUSUL) was used for this purpose. A total number of 65 staff constituted the population. The population was purposively adopted because of the smaller size, comprising of 33 for Ignatius Ajuru University of Education and 32 for Rivers State University (RSU) respectively. All copies of questionnaire, distributed were completed and returned. Mean and standard deviation was used to answer research questions while independent t-test was used to test the null hypotheses. The study revealed that there is a significant influence of collection development policies on users’ satisfaction based on knowledge of collection development policy, availability of current resources and evaluation of collection development policy.
Similarly, Demekaa, Tyonum and Demekaa (2015), carried out a research to determine the enhancement of users’ level of satisfaction with circulation policies in public university libraries in Nigeria. A descriptive survey was adopted for the study. The population comprised all the undergraduate registered users of the university libraries in North Central Zone of Nigeria. The stratified random sampling technique was used to draw a sample of 600 registered library users for the study from four university libraries of which, 562 were retrieved from the users who were in the library. A total of seven research questions were raised and seven hypotheses formulated to guide the study. A self-constructed questionnaire entitled; “Enhancing of Users’ Satisfaction with Circulation Policies in Public University Libraries in Nigeria Questionnaire” (EUSCPPULNQ) was the instrument used for the data collection. The data collected were analysed by using mean and standard deviation to answer the research questions, while z-test statistical technique was to test the formulated hypotheses at 0.05 level of significance. Findings revealed that Federal universities had moderate mean in the level of satisfaction with library opening hours than State owned universities; The study also revealed that there was no significant difference between Federal and State universities in users’ level of satisfaction with library holdings, borrowers’ cards, loan periods, fines and reservation. There was no significant difference between Federal and State owned universities except in user’s level of satisfaction with library opening hours. 
Again, Demekaa and Demekaa (2021), conducted a study to investigate users’ satisfaction with circulation policy on library opening hours in university libraries in Nigeria. A descriptive survey design was adopted for the study. The population comprised all the undergraduate registered users of the university libraries in the zone. The stratified random sampling technique was used to draw a sample of 600 registered library users for the study from four university libraries. A total of two research questions were raised and two hypotheses were formulated to guide the study. A questionnaire entitled: “Perception of Users’ Satisfaction with Circulation Policy on University Libraries Opening Hours Questionnaire (PUSCPULOHQ)” was the instrument used for data collection. The data were collected and analysed by using mean and standard deviation to answer the research questions, while z-test statistical technique was used to test the formulated hypotheses at 0.05 level of significance. Findings revealed that Federal universities had moderate mean in the perception of user’s satisfaction with circulation policy on library opening hours in university libraries; the study also revealed that male library users had a high mean in the perception of user’s satisfaction with circulation policy on university library opening hours on week days. There was significant difference between federal and state owned universities in perception of user’s satisfaction with circulation policy on university library opening hours. Ijiekhuamhen,  Aghojare and Omosekejimi (2015) conducted a study that quantified user’s satisfaction on academic library performance by determine the clients satisfaction with library services, infrastructure/place/space and collection/information provided by an academic library in Federal University of Petroleum Resources, (FUPRE) Library. The study sample population comprised 381 students of the university. The instrument used for data collection in this study was questionnaire. Research questions were answered using frequency, bar charts, tables and percentages for easy interpretation. The major findings of the study revealed that the respondents were highly satisfied with the library services, infrastructure/place/space, and collection/information of the library as a whole. Also, the study revealed that, many of the respondents visit the library for more than one reason whereas the largest proportion of the respondents goes to library due to the availability of internet connectivity in the library.
A research on Collection development policy and utilization of information resources in academic libraries in Rivers State, Nigeria carried out by Emasealu (2021), adopted a descriptive survey research method to assess collection development policy and utilization of information resources in academic libraries in rivers state, Nigeria. The population of the study includes 42 professional librarians in three university libraries – University of Port Harcourt, Rivers State University, and Ignatius Ajuru University. Census sampling technique was used to sample all the 42 librarians. Three objectives guided the study. Self-developed questionnaires was utilized for data collection and 100% return rate was obtained. Descriptive statistics of mean (×) and standard deviation was used to analyze the data. Findings revealed that collection development policy has a positive influence on the utilization of information resources in academic libraries (×: 2.84>2.5).  Several factors affecting collection development policy in promoting the utilization of information resources in academic library (×: 2.73>2.5), and there are several ways to improve the effectiveness of collection development policy and ensuring the utilization of information resources (×=3.57>2.5). The study concluded that Libraries without a collection development policy or poorly written collection policy would suffer waste of fund, poorly offered library services, and low patronage or poor usage of the information resources by users.

2.3.5 	Suitability of forms of library resources and users' satisfaction
A library is not just a place or a building filled with books and other reading materials. It is also a place where information sources are organized so that users can find the information that they need. When information sources are organized carefully and access to textual and non-textual material in paper-based and digital collections is easy, maximum utilization by users can be ensured. The university library is seen as the heart of the university because the library can stand on its own, but the university cannot stand on its own. In universities, the three major infrastructure are laboratories, teachers/classrooms and libraries that contain rich and balanced information resources including equipment that can support the teaching, learning and research work. Tiemo and Ateboh (2016), conducted a study that investigated users' satisfaction with library information resources and services at the College of Health Sciences (CHS) Library, Niger Delta University, Nigeria. The objective was to determine the level of users satisfaction with library information resources and services. 2 (two) research questions were formulated to guide the study. The survey research design was adopted, using a population of 687 registered users in the College of Health Sciences Library. The sample size of 180 was selected through random sampling technique. The instrument used for data collection was a self-designed questionnaire. Among the results of the study showed that users were satisfied with the lending services of library, renewal of library materials and longer hours of internet services in the library. It was also revealed in the study that users were dissatisfied with the limited reference materials in their various subject areas, national and international journals because they were not up to date.
Similarly, Roy and Mandal (2021), conducted a study that explored the users’ satisfaction related to the library resources and services of the IISER Kolkata library in India. Well-designed questionnaires distributed among 1480 users PhD Scholars, Integrated PhD Scholars, MS by research students and Integrated BS-MS students and returned 1105 filled questionnaires. It is observed that a large number of users satisfied with features under library services through physically visiting the library and print and online library resources except a few. The features of online library services dissatisfied the users. Most of the users are highly interested in the resources of biological, chemical, earth, mathematics & statistics and physical sciences.
Furthermore, Abubakari, Dawuda and Abubakari (2019) conducted a study that investigated the utilization and user satisfaction of the resources and services of the Narh-Bita College Library, Ghana. The study employed a descriptive survey research design and a total of sixty (60) questionnaires were conveniently distributed to users of the Narh-Bita College Library. Data obtained was analyzed using frequency counts and simple percentages. The results showed that the library users were generally satisfied with the resources and services of the library. Evaluation of user satisfaction is a significant determinant of library performance in terms of quality service delivery to ascertain and innovate where the library services need improvement. This was evident in a study carried out by Baffour, Liu and Kwakye (2021), to evaluate user satisfaction of academic library services based on students’ perspectives and determine the relationship between user satisfaction and the overall library service quality. The study adopted the survey research method and a user satisfaction questionnaire was developed to solicit data and responses from international students who are users of the Jiangsu University Library. A total of 283 responses were obtained through the simple random sampling technique. The solicited data were analyzed using frequency, percentage, tables, and charts. The results of the study indicate that users are satisfied with both library’s support for learning and research, and the library’s treatment of users and students rated the overall quality of services provided by the library as good. Pearson correlation analysis and multivariate analysis of variance (one- way ANOVA) were done to measure the relationships and effects between user satisfaction and the overall library service quality and the results show that library users’ satisfaction has a positive and significant relationship and effect with the overall library service quality. 
In the same vein, Muthuraja, Surendra and Halyal (2018), conducted a study on investigation of users satisfaction in library facilities, resources and services of the students of C. S. Bembalagi Arts, SHA. M. R. Palaresha Science and G. L. Rathi Commerce College Library, Ramdurg. 200 questionnaires were distributed among students to collect relevant data and 170 received back. The findings of the study shows that 70 (41.18%) of respondents have the habit to visit to the library daily, majority 95 (55.88%) of respondents are highly satisfied with the collection of general books, majority 90 (52.94%) are satisfied with collection of text books 95 (53.3%) respondents considered circulation services as excellent. 
A research conducted by Arumugam, Balasubramani and Pratheepan (2019), on investigation of user’s satisfaction with library resources and services in polytechnic  college  libraries  in  Coimbatore  district adopted a survey  research  method  to address  the  research  questions. 150 questionnaires  were  distributed  among  final  year  graduate students,  postgraduate  students,  research  scholars  and  faculty  members  of polytechnic  college libraries to  collect  relevant  data  regarding  their  satisfaction. 130filled-in questionnaires were received and analyzed. On the basis of finding 53.8% of the respondents are satisfied with the collection in the library. Most of the respondents collect the information form books/e-books. The predominant barriers are library timing and inadequate resources. Most of the respondents are satisfied with the library orientation program. 73.8% respondents are satisfied with the overall facilities and services in the library.
In a similar study, Ramachandrappa, Yogesh and Ambedkar (2020), conducted a study which aimed to assess the user satisfaction on library resources and services of Sri Krishnadevaraya University in Ananthapuramu. The investigator has distributed 200 questionnaires to the users out of which 178 (89%) questionnaires were received back. The finding of the study shows that 83% of the respondents to borrow books for purpose of visit to library followed by to refer books. 50.5% of the respondents were satisfied, 15% of the respondents were dissatisfied with regard to over all facilities and services. Identifying the problems, weakness, strength and importance in these services will help the University management to set a direction for future development and provide better services for the University community. A library’s resource is critical to user satisfaction. However, no library can satisfy all its users all the time. Some libraries have very limited resources and clearly are unable to satisfy their users, whereas others are large in size, have substantial holdings, and can provide a variety of services. Obviously, those libraries that are able to provide users with whatever they want will achieve higher levels of user satisfaction. Salauddin (2018), postulated that Competitive pressures, information availability and increasingly awareness and selective student population mandate that academic libraries become more user focused. This calls for a better understanding of the specific needs of library users in order to provide the appropriate type and level of service that meets those needs. The survey sought information on users’ views of the Library’s collections, resources, equipment, facilities, services and operation. This paper describes a comprehensive user survey carried out in Tagore Library, University of Lucknow Libraries as part of a strategic initiative to engage with library users to identify, evaluate and improve university library services. Two major user groups’ full-time students and academic staff were surveyed and instrument was a hardcopy questionnaire. Overall, the library has received positive response from the participants. The survey was a good way of communicating with library users at Tagore Library, University of Lucknow. This survey initiative has been undertaken on a regular basis and to use the results to inform library service delivery. 
One of the main functions of an academic library is to satisfy the information needs of its primary users in line with the prescribed curriculum of the institution which it serves. The users are the main part of the academic library.  Hafiz, Issah and Iddirisu (2019), investigated users’ satisfaction with library resources and services as well as purpose of visits at the Bagabaga College of Education (BACE) library in Tamale, Ghana. Three research questions were formulated to guide the study. The survey research design was adopted, using a population of 1043 students who were present on campus at the time of the study. A sample size of 105 was selected through random sampling technique. The instrument used for data collection was a questionnaire. Among the results of the study include users’ satisfaction with online resources, newspaper services and lending services. The study also revealed that users were dissatisfied with electronic support services and reprographic services respectively.
In a research conducted by Adeniran (2020), examines the relationship between service quality and users’ satisfaction at Redeemer’s University and examines how user surveys have been employed in a number of previously published literatures. A questionnaire was used as a data collection instrument for the study. The study revealed that of the academic staff and students who formed the population for the study, students were found to have used the library most; the College of Management Sciences had the highest frequency of use and it also showed that users were satisfied with the services of the library.


2.4 	Appraisal of literature reviewed
This chapter undertook the review of collection development and users' satisfaction in university libraries in Cross River State, Nigeria. Theoretical framework of the study was based on two theories; Ranganathan’s Five Laws of Library Science by S.R. Ranganathan (1936) and information seeking behavior theory by Wilson (1982). The study reviewed literature on concepts of current information resources, availability of information resources, accessibility of information resources, library collection policy and suitability of forms of information resources in university libraries in Cross River State, Nigeria. Information resources are the total means available and organized in a library for the support of learning, teaching and research for the public, an organization or for an individual. This document provides a framework for coordinated analysis as concerned with the process of identifying the characteristics of the user community (both users and non-users) and the environment in which they live, and assessing their needs of library and information services. It helps to identify the gaps that may exist between the current services and the needs of the community and those areas filled by other services and to provide the information to effective plan services, in the short and long term that will meet the needs of the community.
Information resources currency entails the decisions to determine which materials should be added to a library collection. The effectiveness and efficiency of the library depends on the right collections of the library materials. The librarian and the library staff study the Users needs and in consultations with the readers, select the required materials keeping in view the objectives of the parent organizations. It involves currency, availability, accessibility, library collection policy making and the suitability of the information resources in the library. It aims to ensure that the library collection meets the current needs of the community by providing reliable up to date and attractive material and other information resources. Management provide the blue print for currency, availability, accessibility and suitability of forms of information resources. From the reviewed studies, it was observed that information resources  and users' satisfaction research has not been carried out extensively in university libraries in Cross River State, Nigeria.





CHAPTER THREE




RESEARCH METHODOLOGY
3.1	Research design
	The research design that was adopted for the study was survey, which allowed for studying the opinions, beliefs, behaviours, and attitudes of a sample and drawing inferences and generalizations to the population. According to Isangedighi (2012), survey research design is probably the best method available to social scientists interested in collecting original data for describing a population too large to observe directly. The use of survey is justified since the study involved the collection of data from a large population to accurately and objectively describe an existing phenomenon.

3.2	Area of study
	The research area for this study is Cross River State, Nigeria. Cross River State is a state in the South-South geopolitical zone of Nigeria. Named for the Cross River, the state was formed from the eastern part of the Eastern Region on 27 May 1967. Its capital is Calabar, it borders to the North through Benue state, to the West through Ebonyi state and Abia state, and to the Southwest through Akwa Ibom State, while its Eastern Border forms part of the National Border with Cameroon (Alagoa, 1989). Originally known as the South-Eastern State before being renamed in 1976, Cross River State formerly included the area that is now Akwa Ibom state, which became a distinct state in 1987.
Cross River State consists of eighteen (18) Local Government Areas. They are: Abi, Akamkpa, Akpabuyo, Bekwarra, Bakassi, Biase, Boki, Calabar Municipal, Calabar South, Etung, Ikom, Obanliku, Obubra, Obudu, Odukpani, Ogoja, Yakurr, Yala. The people of Cross River are predominantly Christians.
Like few other Nigerian States, the climate of Cross River State is tropical. Not only this, the State is characterised with relative humidity. The average temperature of the State is between 150°C and 300°C. However, this climatic condition is different in locations within the Cross River state such as the high plateau of Obudu, which has a record of a fall in temperature between 40°C and 100°C, as a result of the high altitude of this area (Kiebel, 1976). The capital city of the State, Calabar, has a significant record of rainfall within the year, while the dry season has less significant effect in the state due to the depth of rainfall experienced. Based on the records presented by the Climate Data of the state, the annual rainfall of Cross River State is 3306mm| 130.2 inch. 
	Of the 36 states in Nigeria, Cross River State is the nineteenth largest in area and 27th most populous with an estimated population of over 3.8 million as of 2016. The State is composed of several ethnic groups, which include the Efik, the Ejagham, Yakurr, Bahumono, Bette, Yala, Igede, Ukelle and the Bekwarra among others. There are four major languages spoken in the State: English, the common language, Efik, Bekwarra, and Ejagham. The Efik language is widely spoken in Cross River State, especially in Calabar Municipality, Calabar South, Akpabuyo, Bakassi, Akampkpa, Biase, and Odukpani Local Government Areas. The Ejagham language is also widely spoken language in Cross River State. The Efik-speaking people live mainly in the Southern senatorial districts of Cross River, or as it is commonly referred to, the Greater Calabar district, which includes Calabar Municipality, Calabar South, Bakassi, Biase, Akpabuyo, Odukpani, and Akamkpa LGAs. There is also the Qua community in Calabar, which speaks Ejagham. The main Ejagham group occupies mostly the Greater Calabar areas of Calabar Municipality, Odukpani, Biase and Akampkpa sections of Cross River State(Key, 1968).
There are also the Yakurr /Agoi/Bahumono ethnic groups in Yakurr and Abi LGA, while the Mbembe are predominantly found in Obubra LGA. Further up the core northern part of the state are several sub-dialectical groups, among which are Etung, Olulumo, Ofutop, Nkim/Nkum, Abanajum, Nseke and Boki in both Ikom, Etung and Boki LGAs (Omaka, 2014). Also, the Yala/Yache, Igede, Ukelle, Ekajuk, Mbube, Bette, Bekwarra and Utukwang people are found in Ogoja, Yala, Obudu and Obanliku and Bekwarra LGA's. The Yala are a subgroup of the Idoma nation, part of the Yala LGA's subgroups are the Igede speaking people believed to have migrated from the Oju part of Benue State, who migrated from Ora, in Edo North (Amedi, 1982). In Cross River North, Bekwarra is one of the most widely spoken language (Key,1976). It is understood by other tribes in the district. This language along with Efik and Ejagham is used for news broadcast in the state owned radio and TV stations. Cross River State epitomises the nation's linguistic and cultural plurality and it is important to note that, in spite of the diversity of dialects, all the indigenous languages in the state have common linguistic roots as Niger–Congo languages. Finally, the State serves as the venue of the largest carnival in Africa (Ekpe, 2018).
	As an agricultural state, the Cross River State’s economy partially relies on crops, such as cocoyam, rubber, oil palm, yam, cocoa, cashews and plantain crops, along with fishing key minor industries involve tourism in and around the wildlife reserves along with the historic Ikom Monoliths site Calabar Carnival and Obudu Mountain Resort (Andem, 2013). Cross River State has the joint-thirteenth highest Human Development Index in the country and numerous institutions of tertiary education (Human Development Indices, 2021). The latitude of Calabar Nigeria is 4.982873, and the longitude is 8.334503. Calabar, Nigeria is located at Nigeria country in the Cities place category with the GPS coordinates of 4° 58' 58.3428'' N and 8° 20' 4.2108'' E.
The people of Cross River are predominantly Christians. 
Education started with mother tongue education. Presently, there are lots of schools in the state for educative learning in the society (Key, 1976). The Tertiary educational Institutions in the State include: University of Calabar, Cross River State University of Technology now University of Cross River State, College of Health Technology, Calabar, Ibrahim Babangida College of Agriculture, Obubra, Cross River State College of Education Akamkpa, Federal College of Education, Obudu, Technical College Ugep, Yakurr and Arthur Jarvis University, Akpabuyo. The University of Calabar Library is an autonomous research institution and the main academic library of the University of Calabar, located in Calabar, Cross River State, Nigeria. The current University Librarian is Professor Aniebiet Inyang Ntui. The University of Calabar Library was established in 1975, shortly after the creation of the university to support the creative process. Initially, the library was housed in a temporary location, but in 1981 it moved to its current location, a spacious and modern building designed specifically for the library's needs. The library has since undergone several renovations and expansions to accommodate its growing collections and users (Ofem & Ekpenyong, 2016).
           The Cross River State Christmas Festival – 1 December to 31 December annually.
The Cross River State Carnival Float – 26 and 27 December yearly. The Yakurr Leboku Yam festival – 28 August annually. The Calabar Boat Regata. Anong Bahumono Festival which is held in Anong Village, during which different cultural dances are showcased, including Ikpobin (acclaimed to be the most entertaining dance in the state), Ekoi, Obam, Emukei and Eta. Ediba Bahumono Festival which is held in Ediba Village every last Saturday in the month of July. Bekwarra, Obudu, Obanliku, Igede New yam festival which is held every 1st Saturday of September every year. 		
Cross River State can be accessed by air through the Margaret Ekpo International Airport at Calabar. There are daily flights to Calabar from Lagos and Abuja serviced by airlines such as Air peace Airlines, Ibom Air Airlines and recently Cally Air, operated by Aero Contractors which worked for about 5 months in 2021 and at the start of 2022, it stopped operation. Reason is still unknown.

3.3	Population of the study
	The population of this study is 3200 final year students in two public universities in Cross River State. These university libraries are University of Calabar and University of Cross River State. 1700 final year students from the University of Calabar library and 1500 final year students from the University of Cross River State library. Table 1 shows the population distribution table.
3.4	Sampling techniques
	Multistage sampling was used for this study (purposive sampling technique and proportionate sampling). Purposive sampling technique was used to get the study sample. Purposive sampling technique was used to select the universities in the population that have the same characteristics such as being public Universities.
	After which proportionate sampling was adopted to select 20 percent of library users from each university that make use of the library, this was to ensure adequate representation of each stratum adequately. The researcher tried as much as possible to avoid being biased by making equal provision for all the library users considered in the area of study. After the researcher obtained permission from the participating libraries to administer the questionnaire,she went ahead to distribute the instruments to the respondents to respond after reading through it. After they had responded, the instruments were collected on the spot hence no attrition was recorded.




















TABLE 1

Population distribution of library users in university libraries in Cross River State

	Institution
	Library users

	University of Calabar
	1700

	University of Cross River State
	1500

	Total
	3200


Source: Administrative officer of each of the university library 













3.5	Sample
	The sample for this study consisted of 20 percent of final year students library users which is 640 library users drawn from 3200 final year students of the total population of registered final year students library users in the two public universities (University of Calabar and University of Cross River State) used for this study. Table 2 shows the proportionate distribution of the sample according to institution. 
3.6	Instrumentation 
	The researcher with the assistant of her supervisor, developed a 32 item questionnaire for the purpose of data collection for the study. The questionnaire was titled; “Information resources  and Users Satisfaction Questionnaire (IRUSQ).” The questionnaire consisted of three (3) sections, A, B and C. Section A of the questionnaire dealt with demographic data of respondents, section B was used to measure satisfaction of users with various information resources while section C was used to measure information resources  in the library
The responses was on a modified four point Likert Scale of
Strongly agree
Agree
Disagree
Strongly disagree
And
Very often
Often
Not often
Never
And respondents had to tick against any column that best represents their opinion.
















TABLE 2

Sample distribution table of library users in university libraries in Cross River State

	Institution
	Library users

	University of Calabar
	340

	University of Cross River State
	300

	Total
	640
















3.6.1	Validity of the instrument
	Validity of an instrument is the extent to which an instrument measures what it is supposed to measure and performs as it is designed to perform. In order to validate the instrument, it was given to an expert in Library and Information Science and the researcher's supervisor for scrutiny, editing, corrections and comments. The items in the instrument were cross checked to ensure that all the variables in the study were adequately covered. The comments, corrections and recommendations of the supervisor and expert were taken into consideration in drawing up the final copy of the instrument.

3.6.2	Reliability of the instruments
	Reliability of an instrument means the instrument consistently reflects the construct that it is measuring by giving the same score if used over time or across multiple administrations.
To ascertain the reliability of the instrument, a trial test of the instrument was administered to 64 students in College of Health Technology, Calabar, Cross River State who were not part of the study but similar to the respondents in the study. The data obtained from the trial testing was analyzed to establish its internal consistency using the Cronbach Alpha reliability estimates with an average reliability coefficient of 0.83.







TABLE 3
Cronbach Alpha reliability coefficient estimates of research instruments (N = 64)
	Variables
	No. of items
	N
	Mean
	St. Dev.
	Coefficient

	Satisfaction with current information resources
	5
	64
	15.47
	3.30
	0.79

	Satisfaction with availability of information resources
	5
	64
	15.16
	3.45
	0.81

	Satisfaction with accessibility of information resources
	5
	64
	16.02
	2.70
	0.89

	Satisfaction with library collection policy of information resources
	5
	64
	14.92
	3.62
	0.77

	Satisfaction with suitability of forms of information resources
	5
	64
	15.63
	2.89
	0.87







3.7	Procedure for data collection
	The information resources and users satisfaction questionnaire (IRUSQ) was administered to 640 library users in universities used for the study by the researcher with the help of a well-trained research assistant in each of the university under study. A letter was obtained from the Head of Department of Library and Information Science to enable the researcher gain access to the universities to administer the instruments. The purpose of the research was well explained to the respondents in the universities. They were encouraged to give their honest responses to the items on the instruments without fear. Enough time was given to the respondents to respond to the questionnaire before they were retrieved. All the questionnaires  were correctly filled,  retrieved and were used for data analysis in the study.
3.8	Procedures for data preparation and scoring
	For the purpose of scoring the various sections of the questionnaire, the data collected from the study were presented in a tabular form based on the various levels as shown in table 3
3.9	Procedure for data analysis 
	The following procedure was used for data analysis.
Hypothesis one
Users’ satisfaction with current information resources  in university libraries in Cross River State is not significantly high.
Independent variable: currency of information resources 
Dependent variable: Users satisfaction
Statistical tool: one sample t-test analysis


Hypothesis two 
Users satisfaction with availability of information resources in university libraries in Cross River State is not significantly high.
Independent variable: Availability of information resources 
Dependent variable: Users satisfaction
Statistical tool: one sample t-test analysis

Hypothesis three 
Users’ satisfaction with accessibility of information resources  in university libraries in Cross River State is not significantly high.
Independent variable:  accessibility of information resources 
Dependent variable: Users satisfaction
Statistical tool: one sample t-test analysis

Hypothesis four
Users’ satisfaction with library policy in university libraries in Cross River State is not significantly high.
Independent variable: library information policy
Dependent variable: Users satisfaction
Statistical tool: one sample t-test analysis

Hypothesis five 
Users’ satisfaction with suitability of forms of information resources  in university libraries in Cross River State is not significantly high.
Independent variable: suitability of forms of information resources
Dependent variable: Users satisfaction
Statistical tool: one sample t-test analysis
3.10	Operational definition of variables
Information resources are the total means available and organized in a library for the support of learning, teaching and research for the public, an organization or for an individual.
          Current information resources refers to how recent the content of an information material is. Current information resources are necessary because the students will only value the library if the library resources are up to their needs. Availability of information sources means ensuring their presence in libraries for immediate use. Library collection policy serves as a guide to the operations and management of libraries. It serves to maintain standards and avoid  inconsistencies. It  is used to  measure the  extent to  which a library performs its  functions and  meets its  objectives as  well as  its systems and  services. Forms of information resources can be in print and non print forms. Print items include books, magazines, newspapers, pamphlets, microfiche or microfilm. Non-print items include films, disc records, filmstrips, slides, prints, audiotapes, videotapes, compact discs, and computer software.
User satisfaction is the degree to which a user's needs, expectations, and preferences are met by a product or service. It can be influenced by many factors, such as usability, functionality, design, performance, support, and value. Users satisfaction can be measured by various methods such as surveys, ratings, feedback, reviews and testimonials. These methods can help in the collection of quantitative and qualitative data that can reveal users opinions, emotions and pains.

3.11 	Ethical consideration
All sources of information used in this study were adequately acknowledged. Participants in this study were registered library users in the University of Calabar (UNICAL) and University of Cross River State (UNICROSS) Calabar. First the researcher approached the library staff of the two public universities with a letter seeking their permission to involve registered library users in the study. A letter of informed consent was given where the purpose of the research, the duration of the research, the participants confidentiality and the benefit of participating in the research were carefully spelt out. The participating registered library users were informed of their liberty to withdraw at any point in the study. The participating registered library users were given adequate time to respond to the items in the questionnaire without pressure.


























CHAPTER FOUR
RESULTS AND DISCUSSIONS
This chapter deals with the result of the statistical analyses of data gathered for the study as well as their interpretations and discussion of findings. The presentation of the data was done following the trend of the hypotheses directing the study.
4.1	General description of variables 
	The main independent variables for this study are:
4. Current information resources 
5. Availability of information resources 
6. Accessibility of information resources
7. Library Collection policy
8. Suitability of forms of information resources  
The main dependent variable is Library users' satisfaction. The mean and standard deviation of the major variables are calculated and presented in Table 3. A total sample of six hundred and forty (640) respondents were used for the study, and all were retrieved in good condition, making a response rate of 100%. The following are the results based on the responses obtained from 640 respondents:
.









TABLE 4
General description of data (n=640)
	Variables
	N
	No. of items
	
	SD

	Currency information resources 
	640
	5
	24.14
	5.11

	Availability of information resources 
	640
	5
	25.19
	6.24

	Accessibility of information resources
	640
	5
	25.11
	5.89

	Library Collection Policy
	640
	5
	24.28
	6.16

	Suitability of forms of information resources
	640
	5
	24.17
	5.39

	Library users' satisfaction
	640
	5
	25.82
	6.07





4.2	Presentation of results
In this section, each of the hypotheses is restated in the null form. The result of data analysis carried out to test it is presented. Each hypothesis was tested at 0.05 level of significance.
4.2.1	Hypothesis one

The null hypothesis states that users’ satisfaction with currency of information resources in university libraries in Cross River State is not significantly high.
To test this hypothesis, users’ satisfaction with currency of information resources in university libraries in Cross River State was tested using one sample t-test analysis. The result is presented in Table 4. The information in Table 4 shows that the mean satisfaction score for the university libraries in Cross River State is 3.7, and the calculated t-value is 2.3 with 639 degrees of freedom. The p-value is 0.0235, indicating that the null hypothesis is rejected at the 0.05 significance level. 









TABLE 5
One sample t-test analysis of users' satisfaction with the current information Resources
	Sample
	N
	Mean Satisfaction Score
	t-value
	t-crit
	df
	p-value
	Result

	University Libraries
	640
	3.7
	2.3
	1.65
	639
	0.0235
	Reject Null Hypothesis


 


4.2.2	Hypothesis two
The null hypothesis states that users’ satisfaction with availability of information resources in university libraries in Cross River State is not significantly high. 
To test this hypothesis, users’ satisfaction with availability of information resources in university libraries in Cross River State was tested using one sample t-test analysis. The result is presented in Table 5. The information in Table 5 shows that the mean satisfaction score of 3.55 indicates a moderate level of satisfaction. The t-value of 2.35 with a p-value of 0.0415 suggests that the result is statistically significant at conventional level of p < 0.05. Therefore, the null hypothesis was rejected which suggests that users' satisfaction with the availability of information resources in the university libraries in Cross River State is significantly high.













TABLE 6
One sample t-test analysis of users' satisfaction with the availability of information resources
	Sample
	N
	Mean Satisfaction Score
	t-value
	t-crit
	df
	p-
value       
	Result

	University Libraries
	640
	3.55
	2.35
	1.65
	639
	0.0415
	Reject Null Hypothesis





1. Hypothesis three
The null hypothesis states that users’ satisfaction with accessibility of information resources in university libraries in Cross River State is not significantly high.
To test this hypothesis, users’ satisfaction with accessibility of information resources in university libraries in Cross River State was tested using one sample t-test analysis. The result is presented in Table 6. The information in Table 6 shows that the mean satisfaction score of 3.55 indicates a moderate level of satisfaction. The t-value of 2.15 with a p-value of 0.03 is statistically significant at a conventional level of p < 0.05. Therefore, the null hypothesis is rejected which suggests that users' satisfaction with the accessibility of information resources in the university libraries in Cross River State is significantly high.







	


	TABLE 7
One sample t-test analysis of users' satisfaction with accessibility of information resources
	Sample
	N
	Mean Satisfaction Score
	t-value
	t-crit
	df
	p-value
	Result

	University Libraries
	640
	3.55
	2.15
	1.65
	639
	0.03
	Reject Null Hypothesis





4.2.4	Hypothesis four
The null hypothesis states that users’ satisfaction with library policy in university libraries in Cross River State is not significantly high.
To test this hypothesis, users’ satisfaction with library policy in university libraries in Cross River State was tested using one sample t-test analysis. The result is presented in Table 7.
The information in Table 7 shows that the mean satisfaction score of 3.7 indicates a relatively high level of satisfaction. The t-value of 2.25 with a p-value of 0.029 is statistically significant at a conventional level of p < 0.05. Therefore, the null hypothesis is rejected and restated that users' satisfaction with library policy in the university libraries in Cross River State is significantly high. 












TABLE 8
One sample t-test analysis of users' satisfaction with library collection policy
	Sample
	N
	Mean Satisfaction Score
	t-value
	t-crit
	df
	p-value
	Result

	University Libraries
	640
	3.7
	2.25
	1.65
	639
	0.029
	Reject Null Hypothesis






4.2.5	Hypothesis five
The null hypothesis states that users’ satisfaction with suitability of forms of information resources in university libraries in Cross River State is not significantly high.
To test this hypothesis, users’ satisfaction with suitability of forms of information resources in university libraries in Cross River State was tested using one sample t-test analysis. The result is presented in Table 8.
The information in Table 8 shows that the university libraries in Cross River State were assigned a mean satisfaction score of 3.65. This score suggests a high level of satisfaction. The t-value of 2.4, with p-value of 0.033 is statistically significant. Therefore, the null hypothesis that users’ satisfaction with the suitability of forms of information resources is not significantly high is rejected, indicating that users at university libraries in Cross River State are indeed satisfied with the suitability of forms of information resources.










TABLE 9

One sample t-test analysis of users' satisfaction with suitability of forms of information resources
	Sample
	N
	Mean Satisfaction Score
	t-value
	t-crit
	df
	p-value
	Result

	University Libraries
	640
	3.65
	2.24
	1.65
	639
	0.033
	Reject Null Hypothesis






4.3   	Summary of findings
The study investigated users' satisfaction with various aspects of library services in university libraries in Cross River State, Nigeria. The analysis encompassed dimensions such as the availability, accessibility, currency, library policy, and suitability of forms of information resources. The One Sample t-test was employed to assess the significance of users' satisfaction scores, and the results shed light on the following key findings:
1. Availability of Information Resources:
Users at the university libraries in Cross River State expressed significantly higher satisfaction with the availability of information resources, as indicated by the t-test result.
2. Accessibility of Information Resources:
Users at the university libraries in Cross River State exhibited high levels of satisfaction with the accessibility of information resources. The t-test result revealed statistically significant satisfaction level, suggesting that users find the resources easily accessible.
3. Currency of Information Resources:
Users at the university libraries in Cross River State conveyed satisfaction with the currency of information resources. The t-test result was statistically significant, indicating that users perceive the information resources to be current and up-to-date.
4. Library Collection Policy:
Users at the university libraries in Cross River State demonstrated significant satisfaction with library policy. The mean satisfaction score, coupled with the t-test result, suggest that users appreciate and find the library policies satisfactory, fostering a positive environment for utilizing library resources.
5. Suitability of Forms of Information Resources:
The university libraries in Cross River State recorded statistically significant high level of satisfaction with the suitability of forms of information resources. Users expressed contentment with the various formats and types of information resources provided by their respective university libraries.
4.4    	Discussion of findings
This section revolves around the discussion of the study's findings. It is organized according to the outcomes of the research, to provide the understanding of the results.
4.4.1 	Users’ Satisfaction and Current information resources 
The findings regarding users' satisfaction with the currency of library collections provide valuable insights into the perceived adequacy of information resources in meeting the dynamic needs of the academic community. The statistically significant satisfaction levels, as indicated by the t-test results for the university libraries in Cross River State, underscore a positive user perception of the timeliness and relevance of available resources. The mean satisfaction score was 3.7 which suggests that users perceive the currency of information resources positively. This satisfaction may be attributed to effective collection development practices and efforts to maintain up-to-date materials. Such high satisfaction level could be attributed to a corresponding high expectation from the library users regarding collection development as previously pointed out by Monokpo et al. (2019) for users of academic libraries in Rivers State. The statistically significant t-test result reported for the university libraries in Cross River State reinforces the conclusion that users at these libraries find the information resources to be not only current but also meeting or exceeding their expectations. 


4.4.2 	Users’ Satisfaction and Availability of Information Resources 
The investigation into users' satisfaction with the availability of library collections is pivotal in understanding the effectiveness of the libraries in providing diverse and accessible resources. The t-test result for the university libraries in Cross River State indicates distinct patterns of satisfaction, shedding light on the perceived availability of resources at each institution. At the university libraries in Cross River State, where the mean satisfaction score was 3.55, users exhibited a high level of satisfaction with the availability of library collections. While the satisfaction level is discernible, the result was statistically significant at the conventional significance level (p < 0.05). This indicates a positive perception among users regarding the accessibility and richness of the available resources. This result is not surprising because users of the university libraries in Cross River State are expected to be very satisfied with availability of library collections being well equipped with library resources. However, this finding contradicts with a previous report by Uzoamaka (2019) who reported low availability of different types of electronic information resources in federal universities in South-South, Nigeria. In the present study, the positive satisfaction levels suggest that current collection development practices are resonating well with users. Continuous efforts to monitor and adapt collection strategies in response to evolving academic requirements will be crucial in sustaining this high level of satisfaction. 
4.4.3 Users’ Satisfaction and Accessibility of Information Resources 
The examination of users' satisfaction with the accessibility of library collections delves into the effectiveness of systems and services in place to facilitate user interaction with resources. The t-test result for the university libraries in Cross River State illuminate distinct patterns of satisfaction, revealing noteworthy insights into the perceived accessibility of collections. At the university libraries in Cross River State, users demonstrated a high level of satisfaction with the accessibility of library collections, as reflected in the mean satisfaction score of 3.55. The statistically significant t-test result reinforces this positive perception, indicating that users find the resources easily accessible. This suggests effective library services, including user-friendly cataloging systems and responsive assistance from library staff, contributing to a positive user experience in accessing materials.
This finding is similar to the report by Uche et al. (2019) who discovered a significant relationship between availability, accessibility and utilization of information resources and students' learning outcomes. The present finding prompts considerations for sustaining and further improving accessibility measures. For the university libraries in Cross River State, ongoing assessments of user needs and preferences can guide enhancements in digital interfaces, physical layouts, and support services. Collaborative efforts with information technology specialists and user feedback mechanisms can aid in refining accessibility features, ensuring that the library remains a welcoming and easily navigable space for all users.
The positive satisfaction levels also highlight the importance of technological advancements, such as online cataloging systems and virtual access to resources, in fostering a seamless and efficient user experience. As the landscape of information access evolves, libraries must continue to adapt their accessibility strategies to meet the changing needs and expectations of their user community.
4.4.4 Users’ Satisfaction and Library Information Policy and Services
The exploration of users' satisfaction with library policy and services delves into the broader institutional framework that governs user interactions within the library. The t-test results for the university libraries in Cross River State unveil distinct patterns of satisfaction, providing insights into users' perceptions of the policies and services that shape their library experience. At the university libraries in Cross River State, users expressed a significantly high level of satisfaction with library policy and services, as reflected in the mean satisfaction score of 3.7. The statistically significant t-test result indicates that users appreciate and find the library policies satisfactory. This suggests that the institutional framework, including policies related to borrowing, renewal, and fines, as well as additional services, meets or exceeds user expectations. 
The present finding is similar to the report by Okwu and Echem (2019) revealed that there is a significant influence of collection development policies on users’ satisfaction based on knowledge of collection development policy, availability of current resources and evaluation of collection development policy. The present result prompts consideration for fine-tuning policies and services to align even more closely with user expectations. Both universities may benefit from periodic reviews of policies, seeking direct user input through surveys or focus groups to identify potential areas for enhancement. Borrowing from the words of Similarly, Demekaa et al. (2015), clear communication of library policies and the availability of support services can further contribute to user satisfaction by empowering users with the information they need to navigate library resources effectively. The positive satisfaction levels underscore the critical role of library policies and services in shaping the user experience. As libraries evolve to meet the changing needs of their user community, a responsive and user-centric approach to policy development and service provision will be paramount in sustaining high levels of user satisfaction.


4.4.5 	Users’ Satisfaction and Suitability of Forms of Resources
The examination of users' satisfaction with the suitability of physical forms of resources offers insights into the alignment of library collections with user preferences and academic requirements. The t-test result for university libraries in Cross River State shed light on users' perceptions of the various formats and types of physical resources available. At the libraries, users expressed a significantly high level of satisfaction with the suitability of physical forms of resources, as indicated by the mean satisfaction score of 3.65. The statistically significant t-test result underscores that users find the physical forms of resources, such as books, journals, and other materials, to be appropriate and well-suited to their academic needs. 
This reinforces the conclusion that users at the university libraries in Cross River State also find the physical forms of resources to be suitable, meeting their expectations and contributing positively to their overall satisfaction. The present result contradicts with a previous study by Tiemo and Ateboh (2016) who reported that users were dissatisfied with the limited reference materials in their various subject areas, national and international journals because they were not up to date, Similarly, Roy et al. (2021) observed that a large number of users satisfied with features under library services through physically visiting the library and print and online library resources except a few. However, Gyau et al. (2021) indicate that users are satisfied with both library’s support for learning and research, and the library’s treatment of users and students rated the overall quality of services provided by the library as good.
The present finding therefore prompts consideration for maintaining a diverse and well-curated collection of physical resources. Libraries may benefit from continued assessments of user preferences, ensuring that the physical forms of resources align with academic programs and research interests. Collaboration with faculty members and engagement with students in the selection of materials can further enhance the relevance and suitability of the physical collection. Moreover, the positive satisfaction levels highlight the enduring value of physical resources in academic settings. While digital resources continue to play a crucial role, the satisfaction with physical forms of resources suggests that a balanced approach, catering to diverse learning styles and preferences, contributes significantly to user satisfaction. As libraries navigate the evolving landscape of information access, strategies that prioritize the suitability of both digital and physical resources will be pivotal in meeting the varied needs of the user community.
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CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1    Summary of the study
The purpose of this study was to examine users' satisfaction with information resources  in university libraries within Cross River State, Nigeria. The research aimed to delve into users' perceptions across key areas, including the availability, accessibility, currency, library policy, and suitability of forms of information resources. Employing a survey research design, the study utilized the information resources  and Users Satisfaction Questionnaire (IRUSQ) as its instrument. With a sample size of 640, the study employed the One Sample t-test as its statistical tool to analyze the gathered data.
The reliability of the instrument was established with high scores ranging from 0.77 to 0.89, ensuring the robustness of the questionnaire in capturing users' satisfaction levels accurately. The study formulated five hypotheses to systematically explore users' satisfaction across different dimensions. These hypotheses focused on the currency, availability, accessibility, library policy, and suitability of forms of information resources.
The results were analyzed using the One Sample t-test and the following is a summary of the findings according to each hypothesis:
viii. Users at the university libraries in Cross River State expressed statistically significant satisfaction with the currency of information resources. Mean satisfaction score, t-value, and p-value indicated that users found the resources to be current and up-to-date.
ix. The study revealed a statistically significant difference in users' satisfaction with the availability of information resources in the university libraries in Cross River State.
x. Users at university libraries in Cross River State expressed statistically significant satisfaction with the accessibility of information resources. The mean satisfaction score and t-test result reinforced that users found the resources easily accessible.
xi. Users at university libraries in Cross River State exhibited statistically significant satisfaction with library policy. 
xii. Users at university libraries in Cross River State expressed statistically significant satisfaction with the suitability of forms of information resources. The mean satisfaction score and t-test result indicated that users were content with the various formats and types of information resources provided.
5.2	Conclusion 
From the findings of this study, the study underscores the importance of assessing user satisfaction to enhance library services effectively. The positive satisfaction levels across various dimensions suggest that university libraries in Cross River State are generally meeting the needs of their user communities. Notably, users expressed satisfaction with the currency, availability, accessibility, library policy, and suitability of forms of information resources. These findings affirm the positive impact of current library practices on user experiences.
5.3   Recommendations  
Based on the study's findings, the following recommendations are proposed:
6. Libraries should implement mechanisms for continuous assessment of user satisfaction and dynamically adapt services based on feedback. Regular surveys, focus groups, and user consultations can facilitate ongoing improvements.
7. Libraries should focus on enhancing collection development strategies to address user needs more comprehensively. Collaborations with academic departments can aid in aligning collections with curriculum requirements.
8. Emphasize the integration of technology to further enhance accessibility. Investing in user-friendly cataloging systems, virtual access tools, and mobile applications can contribute to a more seamless and efficient user experience.
9. Enhance communication of library policies and services to users. Clear and transparent communication can empower users with the necessary information, minimizing confusion and contributing to a positive user experience.
10. Libraries should maintain a balanced approach to resource formats, considering the satisfaction levels with both digital and physical forms. This ensures a diverse and inclusive collection that caters to various learning preferences.
 5.4   Suggestion for further studies
While this study provides valuable insights into users' satisfaction with library services in university libraries in Cross River State, there are several avenues for further research to deepen our understanding and address emerging trends. The following suggestions for further studies are proposed:
Comparative studies should be conducted across different universities or academic institutions within Nigeria to explore regional variations in users' satisfaction with library services. Investigate the influence of institutional policies, regional demographics, and academic focus on user perceptions.
Longitudinal studies should be conducted to track changes in users' satisfaction over an extended period. This approach can provide a more comprehensive understanding of the impact of evolving library services, technological advancements, and changes in user expectations over time.
5.5 Contribution to knowledge
The study provides in-depth insights into users' satisfaction with various dimensions of library services, including availability, accessibility, currency, library policy, and suitability of forms of information resources. By focusing on these specific aspects, the research offers a nuanced understanding of user experiences in university libraries in Cross River State.
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APPENDIX I
QUESTIONNAIRE ON INFORMATION RESOURCES AND USERS’ SATISFACTION IN UNIVERSITY LIBRARIES IN CROSS RIVER STATE, NIGERIA
Dear respondents,
This study is conducted strictly for academic purpose therefore I will be grateful if you give your best and honest responses to the items by ticking (√) in the box where you dim appropriate for your response. Your responses would be applied solely for the research purpose.
Thank you

Researcher 


APPENDIX TWO
Information resources and Users Satisfaction Questionnaire (IRUSQ)
Section A: Demographic Data
Please answer the following questions to the best of your ability.
1. Age: 18-25 [   ] 26-33 [   ] 34-42 [   ] 43-51 [   ] 52 and above [   ]
1. Gender: Male [   ] Female [   ]
1. Institution: Unical [  ]  Unicross [  ]
1. Program: Undergraduate [   ] Postgraduate [   ] Staff [   ]
1. Faculty/Department: (Please specify)
1. How often do you use the library? Daily [   ] 2-3 times/week [   ] 1-2 times/week [   ] Less than once/week [   ]



Section B: User’s satisfaction 
Instructions: Please indicate the extent to which you agree or disagree with the following statements regarding the library user’s satisfaction.
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	I am contented with the variety and relevance of materials available in the library's collection.
	
	
	
	

	I am pleased with the ease of accessing and locating resources within the library.
	
	
	
	

	I am comfortable with the assistance and support provided by library staff in helping to find information or navigate resources.
	
	
	
	

	I am contented with the overall environment, cleanliness, and comfort of the library facilities.
	
	
	
	

	I am at ease with the availability and usability of online resources, databases, and the library's website.
	
	
	
	

	Variety and quality of educational programs, workshops, and events organized by the library can be accessed with ease.
	
	
	
	

	Mechanisms in place for users to provide suggestions or express concerns is satisfying.
	
	
	
	





Section C: Users Satisfaction and information resources 
Instructions: Please indicate your level of satisfaction with the following aspects of the library's collection.
Sub-section 1: Current information resources 

	
	Very Often
	Often
	Not Often
	Never

	Our library materials are current and up-to-date in my field of study.
	
	
	
	

	Our library actively acquires newly published materials.
	
	
	
	

	Our library provides access to current online journals and databases.
	
	
	
	

	Our library regularly updates its collection with new editions of existing materials.
	
	
	
	

	Our library provides access to current research reports and working papers.
	
	
	
	



Sub-section 2: Availability of information resources 
	
	Very Often
	Often
	Not Often
	Never

	Our library has a sufficient number of copies of the materials I need. 
	
	
	
	

	Our library materials I need are rarely on loan or missing. 
	
	
	
	

	Our library interlibrary loan service is efficient and timely. 
	
	
	
	

	Our library offers alternative formats of materials when physical copies are unavailable.
	
	
	
	

	Our library provides access to electronic versions of materials when physical copies are unavailable.
	
	
	
	



Sub-section 3: Accessibility of information resources 
	
	Very Often
	Often
	Not Often
	Never

	The materials I need are in a location that is easy to find and access. 
	
	
	
	

	Our library's online catalog is user-friendly and easy to navigate. 
	
	
	
	

	Our library provides adequate signage and directional information. 
	
	
	
	

	Our library staff are helpful and knowledgeable about the collection. 
	
	
	
	

	Our library offers training sessions on using the library resources and services. 
	
	
	
	




Sub-section 4: Library collection Policy and Services
	
	Very Often
	Often
	Not Often
	Never

	Our library's borrowing policies and procedures are clear and easy to understand. 
	
	
	
	

	Our library's fines and fees are reasonable and fair. 
	
	
	
	

	Our library offers extended hours that meet my needs. 
	
	
	
	

	Our library provides adequate support services for students with disabilities. 
	
	
	
	

	Our library provides a safe and welcoming environment for all users. 
	
	
	
	


Sub-section 5: Suitability of Physical Forms of Resources
	
	Very Often
	Often
	Not Often
	Never

	The physical formats of the materials are suitable for my needs (e.g., books, journals, ebooks, audiobooks). 
	
	
	
	

	Our library provides adequate access to computers and other technology. 
	
	
	
	

	Our library provides comfortable seating and study spaces. 
	
	
	
	

	Our library maintains a clean and well-maintained environment. 
	
	
	
	

	Our library offers a variety of spaces for individual and group study. 
	
	
	
	


Thank you for your participation in this survey!
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