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4bstract .

circumstances necessitating the need fo carry out a research on the tax
dministration towards increasing revenue in Gombe state arise out of the growing
d of an individuals to shifi too much emphasis on concentration on utilization of
ciety resources and profit maximization without puiting something back for the

ty where the resources is being derived consequently this paper examined the tax

inistration towards increasing revenue in Gombe state. The study used secondary

and primary data to obtain from Gombe state internal revenue board. Ii was

commended that there should be adequate compliance with the requirement of tax

dministration towards increasing revenue in Gombe state in order fo ensure

tinued sustainability of society.




CHAPTER ONE
Background of the Study

Introuction

The most important sources of fund available to the government
whether State of Local Government apart from statutory allocation
. given by the Federal Government is taxation. The important role which
taxation plays towards revenue generation for effective administration
and economic g?owth in the state, can not be overemphasised, many
students wrote their projects on taxation in order to evaluate and see its
impact or revenue generation in Nigeria. Most of these researchers were
done mainly on some aspect of taxation. Wanima (2009) wrote on value
Added Tax (VAT) as a tool for generation revenue, Badikko (2010) made
a research on Internal Revenue Generation among others. Hence, these
researchers fail to recognize how tax is being administered, what are the
problems that hindered efficient and effective tax administration in
order to obtain enough revenue. Therefore, the main theme of my
research is to analyse the problems and prospects of tax administration
towards revenue generation in Nigeria. A case study of Gombe State

‘Board of Internal Revenue.

1 ! However, it is a known fact that every tier of government
ether, Federal, State or Local Government finance all its activities
'-___' 2 reven.ue they generate. Thus, State as a second tier of
ent uUse taxes as a means of revenue. Despite the significance of

owadays, it has not been given the desired attention.
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Moreover, the ability of the State Government to provide social
~ amenities and contribute to the economic development depends largely
1 on its capacity to diversify its revenue base.

Furthermore, the proper tax administration and its collection is
; he primary duty of the State Board of Internal Revenue a division of
tate Ministry of Finance been guided by Income Tax Management Act
(ITMA) 1961. It is beyond any reasonable doubt that administration and
'~ collection of taxes have been among the most significant way for
E: chieving additional revenue generation to any State especially Gombe
vState in particular.

The effectiveness and efficiency of tax administration play an
}.‘lmportant role for any State Economy to counter attack and silently
~\ address their needs for revenue.

In conclusion, having recognised the importance of taxes in the

[ Jtisa known fact that tax is one of the major sources of revenue
for the State Government especially Gombe State apart from
‘allocation given by the Federal Government. Despite the
e of taxes particularly towards raising the revenue generation,
)\umerous problems with regard to tax system in the second
nment. These problems include lack of competent and well

IN€l to harness taxation it may be due to inadequate




incentive and lack of motivation on the side of the tax officers. It may be
due to lack of adequate infrastructures and above all corruption in the
_ collection of tax and so on. These and other factors prompted this
~ research, in other words, it is the difficulties encounter by the revenue
' department in tax collection and administration that this study attemipts
,“' o explore.

~ Objectives of the Study

The fundamental aims of this research work is to examine the tax
dministration towards increasing revenue generation in Nigeria (Problems
1d prospects). A case study of the Gombe State Board of Internal Revenue.
0 achieve this general objective the following specify aims could be

onsidered:

' examine the effectiveness of tax administration towards revenue
v‘_ration in Gombe.

1 .find out whether the tax payers evade and avoid tax in Gombe.

: *l"}tgfgarch Hypothesis

 Hi ,ﬁothesls one

eness of tax administration has no significant effect on revenue

ES:

{ - n in the State.

s of tax administration has significant effect on revenue
e State.

.' ax avoidance has no significant effect on assessment of
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" This research work is expected when completed to be of great important

vernment specifically tax authorities in a State. Hence, the study will
Sful not only to the revenue department but also to the State indigenes
may need to know more about tax system and functions of the Board. It is
e hoped of the researcher that the study should be of help to those who

oing to undertake similar work. Also this research work is beneficial to the
s archer because it will help widen the researcher’s knowledge and provide

understanding of the topic.

Scope of the Study

- This research work is cantered on Gombe State as a geographical entity.

‘to identify areas of problems and make recommendations wherée
sary for the establishment of new policies that will improve revenue

re ﬂbn in the State.

tion of Terms

ue: For the purpose of this study refers to sources of income
nder the jurisdiction of the State Government.

n be defined for the purpose of this research as a compulsory

made by individuals and corporate bodies towards meeting

ire of a State.




State board of internal revenue: This is a board responsible for tax
administration and collection of taxes and other sources of revenue in
1, the state level. *

- Tax administration: For the purpose of this study it refers to imposing
"of tax laws and subsequent coIIection‘ of revenue base on legal frame
~ work.

‘Tax collector: Because of this study tax collector simply means a duly

' authorized official of the State Service or the Federal Board of Inland

R A RN N

Revenue.

~ Revenue department: For the purpose of this study, these mean the

A%

- operational arm of the State Board of Internal Revenue.




CHAPTER TWO

Literature Review

Introduction

': For the purpose of this project the review of relevant literature is the
gner for proper direction and understanding of the research work. in
"5‘, there are many writers on taxation or tax administration earlier than
w of which neither for or against in principles with criticism of these authors
cially the authors from the western countries who generalized issues on
_" finance, but, in the west or world tax administration should be carefully
dies before arriving at a conclusion.

'- This is because the condition that favours revenue administration is the
:may notbe found in the part of the world.

b ‘Taxation policy; like other forms of social and economic policy; social
ation and goals of the citizens of the country. Each country does have a
e set of social, political and economic institution. Therefore, it is not

le to design a general tax structure that deals for all developing states.

traditional tax system was the foundation on which ward Lugard
‘policy,introduced to the Northern region in 1940. Under
' Emirs, Obas, Village heads etc, various taxes were collected
1957; taxes were collected at various times from individuals

ithout any distinction.
i
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: : - basis of assessment, allowance, deduction and tax rates were the same.
ring the period, the development of tax law, multiplicity of tax, hostility and
est by taxpayers were few examples of the inherent problems of the tax
then. The legal history of personal income tax in Nigeria may be traced
enactment of the Direct Taxation ordinance 1940. Under the Ordinance
strative officers administered the Direct Taxation ordinance
cientifically and without any form of uniformity by levying tax on incomes
‘ _ricans in the former regions. Thus Europeans in the former regions were
yject to tax in the regions in which they were resident, cocoa farmer were
dly taxes at all.

The Raisman Fiscal Commission of 1958 recommended the introduction
ghout Nigerian of basic principles of taxing incomes of persons other than

ited liability companies. The recommendation was embodied in the Nigeria

)nstitution) order in_council 1960, and formed the basis of the income tax

"gement Act 1961 herein after referred to as the Act. This order in council
ought in non-Africans within the state (then regional) tax set-up. The
isions of the Act which is not a complete statute but deals with
9mental income tax principles applicable to the whole country.

Before the advent of the British rule in Nigeria, dimolt taxation has
‘been developed in the North. For instance, the Zakkat, a tithe paid on
nd livestock has its origin in the Qur’an. The Kerdin Rada was a tax like

7aid by Pagan farmers. The Shakka, Plantation tax was paid on all

ct to Zakkat, and the jangali or cattle tax was levied on

he west, prior to 1900, there was no formal system of taxation

h‘ tin the North. The kings relied mainly on tributes, folks and

25 0n revenues.



In the Ibo areas of the east, the traditional of direct taxation to a central
authority was simply non-existent.
i In 1904, the British colonist government enacted the Native Revenue
-lamation No. 4 of 1904 under which Lord Lugard sought to simplify the
1 of northern taxes. It was amended first in 1906 and then in 1917 as the
e Revenue Ordinance.
~ Based on the report of H.R Palmer’s findings and the consequent
thorization by London towards the end olf 1961, Lord Lugar continuously
troduced direct taxation in the west. However, it was not until 1927 that Lord
gard amidst stiff opposition succeeded in extending the Native Revenue,
mendment) ordinance to the area east of the Nigeria.
In 1940, the Direct Taxation ordinance (DTO) No. 3 was promuligated.
e Direct Tax Ordinance repealed all Preceding Native Ordinance and brought
ative elsewhere and in the township of Lagos under its jurisdiction. The
[O (with its 1943 amendment} brought the incomes of expatriates and
gerians resident in Lagos, and expatriate resident anywhere else in the
try under the tax jurisdiction of the colonial government.
With the establishment of regional authorizes in 1952, the responsibility
- assessment and collection of taxes passed to the regional governments.
recommendations-of Raisman’s fiscal commission of 1957 were embodies
Nigerian constitution and later formed the basis of the Income Tax
; zement Act (ITMA) 1961. The Federal Government retained control over
taxation of individuals in the Federal Territory and companies throughout
a, while the regional government obtained their revenue from taxes on
) allpersons within their regions whether natives or expatriates.
imark approach towards improving the tax system was made in

- I . . . .
remy Raisman’s fiscal commission was set up.



Objectives of the 1961 Income Tax Management Act:

The main objeciive of the 1961 ITM are:-

regulation of the imposition of personal taxes throughout the
deration so that internal double taxation of income by the federal and
2gional (state) government may be avoided.

The determination of the federal authority on technical and other issues
arising from personal taxation in which the interest of these governments
n .ght otherwise be in conflict.

* When the Income Tax Management Act {ITMA) came into operation on
_ril, 1962 all the re:gional tax laws, which predated it were amended by the

‘“ e tive regional legislation to bring their provision into conformity with the
."" ion of ITMA 1961, such regional legislation were:-

2rn Region: Personal income tax law which repealed the direct ordinance

54, 1940.

}
i
)

tern Region: Income Tax (amendment tax law 1961) that repealed income
w, cap 48, 1950.

R egion: The finance law that repealed the finance law, 1956.

Territory: Personal income tax (Lagos) Act 1961. The ITMA has
e various amendments to date, and today the Nigerian tax system
| have attained a high-level sophistication and complexity.

ept of Revenue

: evel:ue" as defined by Efurueze (2009) is the fund required
it to finance its activities, These funds are generated fro

ch as fees, fine, borrowing as well as taxes and so on. Its also

L



sen defined as the total amount or income that comes to an organization
he ther public or private within a specified period of time. Goode, R {2009)
tes that revenue camprises of taxation, but of either the realization from
sale of government properties or from other interest and returns fro user
rges. Considering the above definitions we can say that revenue is the total

ome accruing to a state from various sources within a specified period of

Furthermore, Onaleye, I.A (1998) states that there are two basic types of
ienue that accrues to a state government. These are revenue allocation from
V-federal government account and revenue generated by the state itself.
se revenue generated by state itself are ones that are derived within the
ate from various sources which include taxes (pay as you earn, direct
sessment among others). While statutory allocation from Federal
overnment account constitutes external sources.

it is also important to note that most of the Federation gets the bulk of
2ir revenue from the Federal Government in form of statutory allocation
gthe Federal account to finance their programs. Mukhtar (1996), Ishaku
I ), Abdulkadir (1998), Ibrahim (2002), and Ishaq as cited in Hamid (2008).
Government as the second tier of government derives its revenue from
pf sources, however it should be noted that sources of revenue to the
'. by no means uniform among the states. States derive their revenue
: on the resources available to them. The common sources of
: ng the states are identified by Baba A. (2004) and others include
are mostly in the form of personal income tax and direct
b iines, fess and rates. Licenses payment and divided re-

B
tory grant and miscellaneous, the revenue generated used

10



order to finance capital and recurrent expenditure by state which heips to
achieve a great economic development.

Despite the above, there are problems associated with revenue
sneration at the state government which Gombe State is included. These
oblems as cited in Towsends, C. (1980) and Buhari, AL. (1993) are: tax
asion, lack of motivation of the tax personnel, bad attitude of tax payer, lack
trained personnel, lack of commitment to collect capital gain tax on all
apital gains accruing to individuals among others. These problems could lead
revenue yield from taxation at the state level which consequently will affect
e level of infrastructure and basic essentlial amenities that the state will
ovide, thereby, thus affecting the standard of living of the people in the
te. However, improving tax administration at the state level could assist

ards increasing revenue to be generated in the State.

4 Taxation and Tax Administration

 The concept “Taxation” is @ worldwide phenomenon. In other words, the
taxation is a common phenomenon all over the world. However, it is
ortant to note that there is no country or state that can survive and

er without imposition of taxation for the purpose of boosting revenue

u Tﬁere are many definitions of the concept of taxation given by various
rs. In the previous chapter we have seen some of the definition of
however, her.e also the researcher wants to look at other definition
pt of taxation given by various scholar and authorities.

'_.‘G. (2003) defined tax as a compulsory levy imposed by the
itthrough its agents and for which it is not bound to offer service or
] s. Agueyi {1983) sees taxation as the transfer of resources from

e public sector to accomplish some of the nation’s economic

.‘ 11




ayment by wages earners, companies and so on.

Taxation has been described as a compulsory payment to a government
a common benefit with a known formular to a known and distinct
--ficiary (Onaleye, 1998). Tax constitutes an important source of
nment revenue in Nigeria, Such income is used to finance public utilities
d perform other social responsibilities.

- Tax means any income tax imposed by a law of a territory or the income
¢ (Armed Forces and other Persons) (Goode, 2009).

~ Ataxis a compulsory extraction of money by a public authority for
iblic purpose, or taxation is a system of raising money for the purposes of
ment by means of contributions from individual person or corporate
y (Kajola, 2006).

~ Hence, LEKAN AND SUNDAY (2006) in their book title “Taxation
; es and Practice in Nigeria” they view tax is this dimension, it is
‘ulsory extraction of money by a public authority for public purposes, or
at ‘n-is a system of raising money for the purpose of government by means
Itributions from individual person or corporate body. Thus, taxation is
€ e a levy (compulsory levy) imposed on the income, profit, capital or
:".‘n tion of subjects upon their property by government in order to
 se urity and social amenities and generally create conditions for
ial and economic well being of the society. Therefore, from all
’t-. it is obvious that taxation is a compulsory levy paid by cash

ligible citizen to the government to enable it finance its
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~ [Tax Administration

i 3 Government had always use taxation not only to raise money to run the
iness of government but also as a important fiscal tool for economic
elopment and the alleviation of poverty. Taxation has been used also to
rage savings and investment, redistribution of income and curb some
ial ills. .

. There is therefore need to have in place a strong and a vibrant tax
nistration not only at the Federal level but also at the State and Local
nment levels, so as to ensure that the objectives of tax system are
ieved.

Tax administration is the process of assessing and collecting taxes from
‘ "‘duals and companies by relevant tax authorities; in such a way that
rrect amount assessed is collected efficiently and effectively with minimum
G yoidance or tax evasion.

" The relevant authorities for the purpose of tax administration in Nigeria

' deral Board of Inland Revenue.

v The board is constituted under S(1) of companies Income Tax Act
_ 1990 to asses and collect tax for the Federa! Government. The
, ional arm of the Board is collecting the Federal Inland Revenue
vice (FIRS).

: mposition of the Board: The board shall comprises of:

e Chairman, who shall be a person within the service
in taxation to be appointed by the president.

tors and Heads of Department of the FIRS.

ative of the Board of the National Revenue Mobilization

id Fiscal Commission as a members.

13




A representative of Federal Ministry of Finance who shall be the offic

from time to time holding or acting in the post of Director with

responsibility for planning researching and statistics maters as a member.

A member from the Nigeria National Petroleum Corporation not lower in

rank than an Executive Director.

Director from the National planning commission as member.

| Director from the Nigerian Customs Service.

The Registrar General of the Corporate Affairs Commission (CAC) as a
ember.

The Legal Adviser to the FIRS.

The Secretary is nominated by the Board from within the FIRS, but as an Ex-

officio member of the Board.

state Board of Internal Revenue.

‘_' ‘The State Board of internal Revenue (SBIR), as the relevant tax authority

ssessment and collection of tax due to the State Government was

. blish under PITA 1993, 85A. It also has an operational are known as State

1al Revenue Service, also refer to as the State Service.

aposition of SBIR: The State Board shall comprises

_';‘ ecutive Head of the State Service as the Chairman, who shall be

rienced in taxation and be appointed by the Governor from within the

e vice.

ther persons nominated by the Commissioner for finance in the

heir personal merits.

s and Head of Departments within the State Service.

from the State Ministry of Finance.

] 14



The Legal Adviser to the State Service not-withstanding that the Leg
Adviser to State Service is a member of the State Board he can appear for

and represent the State Board and State Service in his professional capacity.

'he Secretary who shall be an-officio member to the State Board shall be

ppointed by the Board from within the State Service.

) al Government Revenue Commitee

‘The Local Government Revenue Committee was established under PITA

- (1993) sector 85D(1)

‘may be referred to as the revenue committee comprise of the following
bers:

s supervisor for finance as Chairman.

hree Local Government Councilors as members, and

'wo other persons experienced in revenues matters to be nominated by

e Chairman of the Local Government on their personal merits.

ol ok uﬁ-ﬂ Jhl&m&“

il State Revenue Committee: Finance (miscellaneous taxation
ion) decree No. 181998 a mended section 8SE of the principal decree by

section 85F through which joint State Revenue Committee is

| of the Commitee

of the Federation shall establish a joint State Revenue
vhich shall comprises.

irm an ofthe State Internal Revenue Service as the Chairman

pfthe Local Government Revenue Committee.

of the Bureau of Local Government Affairs not below the

™ & N
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. - The State Sector Commander of the Revenue Service.

" The Legal Adviser for the State Internal Revenue Service.
The Secretary of the committee who shall be a staff of the State Internal

Revenue Service.

- Purpose of Significant of Taxation

~ The significant of taxation could be traced as far back as 1940s. Because
ce then government has been using taxes as important way of regulating
conomy. According to Rabiu (1981), the primary aim of taxation is to raise
e in order to finance government expenditure. However, in words of
ode and Kajola (2006) tax is a potent fiscél tool in the hand of government
egulating and managing the economy.

- Therefore, apart from taxation being a major source of revenue
seneration for meeting government activities for promoting will being of the
iens in general it helps government in achieving other important objectives

Ch as:

‘ .—' tribution of Income: Taxation is used as a fiscal policy instrument to
--_ and minimize the difference between rich and poor by re-distribution
Nco e. This can be achieve by adopting a progressive tax system which
mposing high rate of tax on high income earners to finance social

r the poor group.

F Economy:Taxation can be used as an instrument in order to control

money in circulation and also controlling the rate of inflation and

16



linstance, given tax incentive priority in areas of development will no dou
. lencourage foreign investors to comme and invest.

i couragement: It can also be used to discourage the consumption of harmfui
:-_ s (products) and services like tobacco and alcoholicdrinks and so on.
tection of Infant Industries: This can be achieved by designing import dues
scriminate against goods and service that are competitive with the local
'] his helps to protect them from to become will established and convent
ulti-nations companies.

" In shor, Bagune, A. (1994), he logically divided the objectives of taxation

t are usually pursued by government the monetary objective and non-
wetary. The former and the enhancement of earning power of naira while

non-monetary refers to the social political objectives like the pursue of

e Al

tributive quality, place and stability and influencing the pattern of state and

sumption and hence control of inflation.

‘ .ﬁrinciples of Good System
& A good tax system is not designed by a master architect but involves
Ee passage of time. It is one which is based on an appropriate set of
es such as quality, certainty and efficiency. Adam Smith gave the most
rt '_ set of principles which he called canons of taxation. Other writers
|_" ::lly propounded some other requirement of a good tax system the
are of majorimportant through they are not mean to be all inclusive.
{ "!t-y: This principle requires that the burden of tax should felt
th the rich and poor i.e. that the higher the income the higher the
) put taxation should be fair to the tax payer. Hence the
I ' id should not be fixed arbitrarily for, or a tax system to be
e t'i'\ﬂe the tax payer should always know the time of payment,
yment and the amount to be paid, in other words the tax

B iyl




ystem should be very simple and will understood by both the tax payer an
tax administrators, it should not be complex.

The Nigerian tax system does not meet all these requirements. The time
payment the manner of payment and clear to the tax payer thus the
', sment of tax collection procedures are complex.

of Convenience: The mode and time of payment should be as much as
e convenient to the tax payer. This canon recommends that

cessary trouble to the tax payer should be avoided otherwise ill-effects

ion of Economy: Adefila in his lecture note on taxation he shows that
)nomists have given little attention to the problems of administration and
liance cost, but these are important issues in the operation of fiscal
Assessment and collection to taxes require personnel and
"i_rement. By interpretation this canon means that the cost of collecting tax
d not be more than the tax benefits itself.

However, in view of recognition of other objectives of the economic
6phy and problems of an additional principle which include:

o of Buoyancy: The tax revenue should have an inherent tendency to
r increase along with an increase in national income if the tax rates and
ag 2 are not revised.

K *Flexibility: It should be possible for the authorities to revise the tax
with respect to its rates and coverage to suit the changing
s of treasury of the economy without distorting the patterns of
vestment, and savings and so on.
rsi : Tax revenue should come from various sources so that any

enue on the account of one source should have little or no

revenue.

18




2 7 The Mode of Administration of Board of Internal Revenue

The edict establishing the Board of Internal Revenue specified that, the
airman of the Gombe State Internal Revenue shall be the Chief Executive of
2 Board.

~ The Chief Executive shall be assist in the performance of his duties by
. Secretary, Director [nspectors of Tax, personnel Officer, Personnel
stance and Tax Collecting Assistant.

" The Board consists of four units of which three are operational units
e the fourth unit.is management (Administrative) unit.,

The three operational unitsconsist of:

Direct Assessment and Motor Licensing Unit.

Pay as-you-earn and collection unit, and

Other revenue unit.

nction of each of the unit is elaborated as below:

I.dministrative Unit: This unit is responsible for the formulation of
preparation of instruction and general administrative of the Board.
ecretary of the Board heads the units.

\E/Collection Unit: This unit deals with the tax officers all employees
directed employers while it also handles all collection and accounting
glaertaxes and levies including prosecution of the tax defaulters.
essment/Motor Licensing Unit: This unit is responsible for the
‘and collection of income tax from well to do businessmen, and
; and coordination of major vehicle licenses and fees. This section

director inspector of tax.

19




N 2.8 Brief Description of Gombe State Board of Internal Revenue
According to Joseph A. A. (1994) in his project write-up the history of
dern tax collection in Gombe dated back to the 1960s; with the creation of
states in 1967, an ;rea office was established in Gombe town in November
8 to cater for the former Tangale Waja Local Government in the former
thern- Eastern State.

It continues to function again as an area officer after the creation of
chi State in 1976. All over this period (that is from November 1968 to
mber 1996). The area office was responsible for collection of road taxes
d direct assessment of taxes. On February 13, 1997 the state administrator
ed the Gombe State Board of Internal Revenue Board. The Board is
sponsible for collection of taxes in the State and provided service to its
adguarters. At the end of 1997 the area office was opened in Dukku and
illiri Local Governments in order to assist in the administration of tax in the
te. Section 7 of the State edit states the power and the functions of the
i ‘ viz.

~ The State Board shall have the power to and be responsible for:
ninister the provisiéns of the tax and any other relevant law on taxes, fees

j levies in the state as the relevant tax authority.

Assess, collect and account for all taxes tees and levies in the State and

mmissioner may prescribe the manner the Board is to account for the
es collected by it.

se the collection of the revenue due to the State Government
lyllnlster, extra-Ministerial Department, parastatals and

anies collect.
€
:

20




Revise all obsolete rates collectable by the board and initials action an

ilitary administrator which necessary and expedient revision of other rates of

ces, fees and enabling laws.

" Liaise on tax and revenue matters with the Federal and other State

vernment directly or through the joint tax board and make

mendation where necessary to the joint tax board on tax policy, tax

, tax registration, tax treaties and exemptions as may be required from

e to time,

Generally, its controlling the management of the services on maters of
poli y subject to the provisions of these edict and appointing, promoting,

aining, transferring and imposing discipline on employees of the State
ernal Service.

As regard finding and autonomy of the board, section 8 provides as

WS:

e State Board shall be autonomous in the day-to-day running of technical

fessional and administrative affairs of the State Internal Revenue Service.

 Board shall relent ten percent (10%) of its gross monthly actual revenue

ion to fund its recurrent expenditure while its capital expenditure shal!

ded by the State Ministry of Finance, Commerce and Industry.

The military administrator may at any time review this find arrangement

t affecting the board autonomy”

blems of Gombe State Board of Internal Revenue

blems associated with Gombe State Board Internal Revenue in
dministration of taxes are as follows:-

"'-I. e: When we look at the side of the individual tax offers, one
; -t the provision of social amenities, for example good road,

er system, school, hospital, electric power and houses for
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workers and iF\dividuaI businessmen. The State Government h
contributed to the loss of revenue to. it self due to the fact that, the
government do not make any necessary effort in providing enough
working material to the Board of Internal Revenue such as motor
vehicles, writing materials as well as equip offices and so on. The
- Government is less concern with all these which are very essential for
affective and efficient tax collection and administration.
Bad Faith of Tax Collector: Some tax collectors and tax assessors are
very dishonest. There are cases where there have been in bribery and
corruption. These cases of tax collections being prosecuted from
misappropriation of funds collected from tax-payers, some tax collectors
also known to abuse of power because of their bad faith of tax
collection.
Lack of Motivation of the Staff: The Board will motivate her staff by
paying their allowances as at when due especially when seat on officiat
duty. Also it should train them very well on their field. So because of ess
motivation this has affected the revenue generation in Gombe
] negatively.
15
-le— of Knowledge of the P.A.Y.E Scheme: This gives rise to
isépplication of code member, which leads to loss of revenue by
‘Gombe State Board of Internal Revenue.
olem of Identifying Tax Payers Place of Residence: The State
ment find it difficult to trace the residence of some tax payers
in a remote villages and to collect their tax, involves problem of
) ,:‘_' ation some times one cannot find transportation to such areas.
L but not the least, another factor that make collection of tax

2 Board is that so many people in Gombe do engage in

i 22




subsistence production. It is therefore difficult to estimate currently th
tax their production. This is because they do not produce on a
commercial basis. Such sectors are therefore exempted from paying tax
and this is a problem to the board.

Based on the above issue, emphasis will be specifically made on
the problem mi!itating against enhancement of revenue generation in

~ Gombe State. This will assist in improving tax administration in the

! board towards achieving a require revenue in a State.

Source of Revenue Generation In Gombe State

~ There are various sources of income accruable to the State Government.

“According to A.C Tabansi (2003) these sources of income available to the
tate would include the following:

Personal income Tax-both under PAYE and assessment.

Income arising from withholding tax-individuals and registered
~ businesses.

f‘C!-apital gain tax

1?.'- ad tax for vehicles

rket fees-where state finance is involved

om lotteries

gaminé and casino

iness registration fees

.51 ment levies

lies on instruments executed by individuals

sunl

tey enue Generation In Local Goverment In Gombe State
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The Local Government edict of 1977 section 82 indicates the vario
- [sources of revenue accruable to a local government.

These includes fees, levy and rates such as:-

a

Marriage, birth'and death registration fees
» Liquor license fees

Naming street fees

RiL

'* Merriment and road closure fees

N

Radio and television license fees
‘Slaughter slab fees
Right of Occupancy

Market stalls fees

-
Motor parts fees

“» Vehicles radio license fees

, Domestic animals fees
ps]
_t?rry parking charges
o E icycle, truck, canoes and other non mechanically propelled vehicles.
iyl

ign board and advertisement permits

| omary burial ground permits

C "‘énd kiosks rates



CHAPTER THREE

Research Methodology
Introduction »

This chapter aims at stating the methodology used in carrying out
‘this research. Hence it explains the v'arious techniques employed in
collecting data as well as the method used in analyzing the data collected,
.the population of the study, technique, the research design and model
specification that can be used in analysis the data.

Research Design

A research design is a plan, structure and strategy of the study in view
which will enable the researcher obtain the required answer to the
research questions as well as putting all variables under control (Adefila,
2008).

According to Asiaka (2001) research design means “the structuring
of investigation aimed at identifying variables and their relationships to
- one another”. This is use for the purpose of obtaining data to enable the
~ researcher answer or test the research hypothesis. It is a scheme that
ve for data collection prior to the actual study. This study has been
designed based on primary and secondéry method of research.
lation of the Study
e term “population” in the words of Adefila (2008) refers to the
irg _number of the element in which the research is interested. In
‘__rds, population implies as a set of all possible cases of interest
—‘ n research work. Therefore, for the purpose of this study, the
‘ 'gomprises of the entire one hundred and fifteen (115) staff

tate Board of Internal Revenue of which ninety one (91) are



in collection department, eight (8) are in the administration Unit an
sixteen (16) are support staff.
Sampling Techniques and Sample Size

In all cases of research it is usually impossible to use the entire
1 universe of population of the study simply because of the operating
".;reason and other factors. It is therefore desirable to select
}epresentative of the population which when analyzed would given the
que and required characteristics of the population and current
.jnferences Adefjla, (2008), so the sampling method of conducting
'lresearch work would be adopted for easy identification of data to be
iusad.
l The Board had branches in all local government of the state, but their
f f'-day-to-day because of this research work the headquarters staff will
‘pvide sufficient sampling. Also every individual in the population has

y .-- qual chance of being selected.

2 e Hence, because of this research, a representative of 23 was
7 .;' lected as sample size representing 20% of the entire population {*¥/,,5
. 0=200%). This number of the sample size given 1/5 of the total
ion approximately.

d of Data Collection

. Data is the plural form of the word “datum” by definition data are
research information which the researcher often express in such a

t the _ co.uld be quantified (Adefila, 2008).

ally, there are methods of data collection used for the
research work. These methods are: Primary methods and

od of data collection. Therefore, for the purpose of this

ry method of data collection will be used.
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Primary source of data according to Asiaka (2001) are the data
that come out directly from the observation of the event and
manipulation of research variables. Therefore, primary dat of this
reséarch work will emanate from the responses of staff of the Gombe
State Board Internal Revenue that deals with tax administration and its
collection.

Hence, in order to obtain primary data for this research work, a
questionnaire is designed into two sections (A and B). Section A contains
personal data of the respondent. While, section B carries fifteen {15)
questions that will enable the researcher to conclude his research. And
almost all the questions in the questionnaire address directly the
research hypothesis of this study.

Primary data may need to be defined after they are generated.
The refinement will takes the form of classification of each research
question in a tabular form base on the responses of the respondents.

~ Techniques of Data Analysis

= Technique of data analysis reférs to the process of classifying
- summarizing data, in order to test the research hypothesis of the study
“i‘ alihu, 2007). Hence, for any data to become valid and reliable, it must
e analysed and presented by converting the responses collected from
qu iestionnaires issued and computed them in tabular form using
ables, frequency and the percentage columns of the responses.
However, the statistical method of chi-square (x?) will be used so
st the research hypothesis of this research work. The chi-square
nique is used to compare the difference between observes
Y and expected frequency of the responses of the respondents.

g é‘evof confidence level would be used.
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CHAPTER FOUR

Data Presentation and Analysis
Introduction
This chapter deals with the presentation, analysis and interpretation of
collected through the questionnaire administered, The research design
londucted through administering of questionnaire, where twenty five
tionnaires and out of the questionnaire issued only twenty — three were
urned which gave the required sample size of this research work. Hence,
f'}'?s'js used was based on table, simple percentage and the statistical tools of
-square (x2)
It should also be noted that, the researcher used both opened and
s ed ended questions in the questionnaire administered. Thus, for the
ose of understanding the presentation and analysis of the data collected,
. racteristics of each of the question were examined and the result were
""'ffed in percentage as shown in the tables beiow.
/sis OF Questionnaires Administered.
i -l}his commence with the tabulation of responses from the questionnaire
ered follow by the analysis and interpretation of the result.

.2.1 Number of questionnaires administered

5 Administered | Returned Percentage
[ 23 92%
survey 2013

_above table 4.2.1 25 questionnaires were administered out of

ned which gave the required sample size.

Table

resented, analyzed and interpreted in the below tables.
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tem 1: do you agree that effectiveness of tax administration could lead to the

rease in revenue generation in Gombe State?

Response Frequency PeEentage
greed 18 78.3%

- MDisagree 2 8.7%

| T 3 T13%
3 23 100%

“ Source: Field survey 2013

im the table 4.3.1 Show that 18 (78.3%) of repondents agreed that tax
nistration could lead to the revenue generation in Gombe state, while
Disagree an 3(13%) Are undecided.

gs: Going by the-table 4.3.1 above researcher found that effective of tax

stration increases revenue generation in Gombe State .

Do you consider tax collection as a major or one of the good sources of

3sing revenue generation in Gombe?

Frequency Percentage
19 82.6%
4 17.4%
23 ‘ 100%

ource: Field survey 2013.
that 19(82.6%) of the Respondents Agreed that tax

ajor and one of the good source of increasing revenue
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FINDING: Considering the table 4.3.2 above, it indicates that tax
ollection is one of the good sources of increasing revenue generation in
jombe, because 82.6% of the entire responses agreed that it will increase

venue generation.

3: Do you agree that negative attitude of tax payer affects revenue to be

Y erated in the state?

Response Frequency Percentage
23 100%
23 100%

W urce: Field survey 2013

o

From the table 4.3.3 shows that 23 ( 100%) of the respondents agreed

jbe negative attitude of tax payer affects revenue to be generated in the

)INGS: Going by the response of the respondents in table 4.3.3 above, the
found thadt negative attitude of tax payers affect revenue

in the State.

4: Do you also agree that lack of competent and well train personnel,




- [ Table 4.3.4
Response ) Frequency Percentage
| Agreed 20 87%
7'sagree 3 13%
decided - -
Total 23 100%

: burce: Field survey 2013

: From the table 4.3.4 show that 20 (87%) agreed that lack of competent
well train peasonnel,effect revenue generation in the state while 3(13%)
reed.

INGS: Going by the table 4.3.4 above, it indicates that 20% the
sondents representing 87%, this means lack of competent and well train
sonnel affects revenue generated from taxes annually.

n 5: Does the inadequate incentive and motivation of the tax officer affect

févenue generation in Gombe State.

Frequency | Percentage
20 87%
2 8.7%
[1 4.3%
23 100%

survey 2013

& ‘Shows that 20( 87% ) respondents Agreed that the inadequate
: motivation of the tax officer affect revenue generation in the
while 2(8.7) disagreed and 1(4.3) undecided

or ing the responses of the respondents in table 4.3.5 above;

pondent selected the first option, the researcher found that

ive and motivation of tax officers affective revenue




Jtem 6: Do you regard fack of adequate infrastructure in the State Board affect
he revenue generation in state?

able 4.3.6

Response Freguency Percentage
Agreed ‘ 15 65.2%

sagree 5 21.7%
Undecided 3 131%

otal 23 100%
rce: Field Survey 2013

From the table 4.3.6, Show that 15(65.2%) respondent agreed tha lack
quate infrastructure in the board effect the revenue genetion in the state
i

ile 5(65.2) respondce disagreed and 3(13.1) respondance undecided.

IDING: Based on the table 4.3.6 above, its finding shows that respondents
d that lack of adequate infrastructure is a factor affecting the Board. Also,
2 researcher found that the State Board can not function effectively without

2 necessary infrastruttures such as good road, offices among other.

VI 7: Do you also regard corruption is the factor affecting revenue

ration in the State?

Frequency Percentage
18 78.3%

3 13%

2 8.7%

23 100%

2013

R




From the table 4.3.7 Shows that 18(78.3) agreed that corruption is the
tor effecting revenue generation in the state while 3(13%) respondents
greed and 2 (8.7) Of the respondents undecided.

indings: Going by the table 4.3.7 above, the researcher discovered that
ruption is regarded as a factor affecting the Board, simply because the
pondents that selected the first option and their percentage is very high
h 18 (78.3%). “

8: Do you agree that taking measure on tax evasion and avoidance by

arnment can lead to the improvement of collection of tax in the State?

‘ Frequency Percentage
| 16 69%

4 17.4%

3 13%

23 100%

0ing by the table 4.3.8 above, respondents responses that agree
senting 69.6%, while this the résearcher fount that government

"" ess the issues of both legal means and illegal means of
te.

2e that provision of competent and well train personal can

‘revenue generation?
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i | Response Frequency Percentage
|

| Agreed 15 65.2%

Disagree 8 34.8%

Jndecided ¥ A

[otal 23 100%

urce: Field survey 2013
Table 4.3.9 Shows that 15(65.2%) respondents agreed tha provition of
etent and well train personnel can lead to the increase in revenue
neration in gombe state while 8 (34.8%) respondents disagreed.

ings: Going by the above table 4.3.9 the researcher found that provision of
etent and well train personnel can lead to the increase in revenue
rfation because of 65.2% agreed. Also a competent personnel will

tively asses and compute tax liabilities if it comesto computation.

1 10: Do you agree that adequate incentive and motivation of tax officers

" ;| about improvement in tax administration and its collection in the

Frequency Percentage
20 87%

1 4.3%

2 8.7%

23 | 100%

2013
t l'e 4.3.10 Shows that 20(87%) of the respondents agreed

¥, : LR
Intlve and motivation of tax officers can bring about
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provement in tax administration and its collection in the state. While
4.3%) Disagree and 2(8.7%) undecided.

_dings: The researcher had considered the table 4.3.10 above and discovered
adequate incentive and motivation of tax officers can bring about
mprovement in tax administration and its collection in the State, it implies
hal improvement in the working condition c;f the tax officers will resulted to

increase in efficiency of tax administration and colfection.

11: Do you agree that adequate provision of infrastructures in the Board

lead to the increase in revenue generation?

Frequency Percentage

18 78.3%

5 21.7%
R 100%

Id survey 2013
the table 4.3.11 Shows 18( 78.3%) of the respondents agreed that
_,ovision of infrastructures in the Board can lead to the increase in

ation. While, 5(21.7%) Disagree.

jon of infrastructure in the Board will increase revenue
ere is need also to address other issues such as corruption,

lern machine for tax assessment among others.

that tax system is effective in Gombe State?




4 Table 4.3.12
Frequency Percentage
Disagree 15 65.2%
ndecided 8 34.8%
J al ‘ 23 100%

rce: Field survey 2013
~ From the table 4.3.12 Shows that 15(65.2%) of the respondents
reed that tax system is effective and 8(34.8%) of the respondents were

.;ided.

di gs: Going by the table 4.3.12 above, ‘the research found that the tax
 is not effective and despite of it ineffectiveness its till contribute to the

enue to be generated in a State.

n 1 13: Do you agree overcoming or a measure on corruption is a means of

ng tax system for revenue generation in Gombe State?

Frequency Percentage
20 87%

2 8.7%

iF 4.3%

23 100%

ey 2013
ble 4.3.13 Shows that 20( 87%) of the respondents agreed
r measures on corruption is a means of improveving tax

eneration in Gombe State 2( 8.7%) disagreed and 1(4.3%)



indings: Going by the.table 4.3.13 above, the researcher discovered that take
asures on corruption is another means of improving tax system for the

urpose of revenue generation in Gombe State.

14 and 15 were opened ended questions.

14: in your own view, what do you think that are problems associated
tax system in the State Board while generating revenue?

There are about 19 respondents who responded with regard to the
ion above (14) where some of the respondents were on the view that
s probiem of lack of compliance with the tax laws by the taxpayers, lack
modern equipment that will help in assessment and computation of taxes,
tk of corporation by the taxpayers, taxpayers do not keep proper record of
activities. While other respondents show that the problems of tax system
ere those mentioned in the research questionnaires.

m 15:

Please, in your own opinion how government can improve tax collection
its administration in the State?

1 ‘Going by the question 15 above about 22 of the respondent’s show that
ent should improvement in the working condition of staff of the
d _’r_heasures should be taken on noncompliance taxpayer and staff should

iven effective training and good remuneration.

= .
heses

e purpose of testing hypothesis the researcher applied the

of chi-square (x%) in order to test the hypothesis formulated in

uency, and




E = is the expected frequency

Hence, expected frequency (E) is calculated using the formula:

RxC

N
Where:
R = is the Row

C=is the Column, and

‘N = Is the total number in a row

Hypothesis 1

The hypothesis 1 is re-stated as:

Null — hypotheses (Ho) = Effectiveness of tax administration has no significant

effect on revenue generation in the State.

Alternative hypothesis (H1) = Effectiveness of tax administration has

significant effect on revenue generation.

Table 4:3:14 Effectiveness of Tax Administration

. e asiaa
Revenue generation
Tax Response Major source | Not- major source | Total
‘administration | Agreed 7 2 9
Disagree 4 1 5
E Undecided il 8 9
I
! Total 12 11 23
| .

om the table 4.3.14 above, the expected

liows:

frequency can be calculated as




23 =4.6957, 23 =2.6084 23 =469
11x9 11x5 11x9
23 =43043 23 =2.3913 23 =4.3043

CALCULATION OF CHI-SQUARE (X3)
The Chi-square (x?) is calculated in table 4.3.15 below
fable 4.3.15
Observed (O) | Expected (E) (0-E) (0-E)? (0-E) Y/E
7 46957 23043  |5.3098 1.1308
4 2.6084 1.3916 1.9366 0.7424 ‘
1 4.6957 -3.6957 13.6582 12.9087
2 43043 -2.3043 5.3098 11.2336
1 2.3913 -1.3913 1.9357 0.8095 ]
8 43043 3.6957 13.6582 131732
Ch-square (X2) | 9.9982

| sl

tegree of freedom (DF) = (R-1) (C-1)
=(2-1) (3-1)
=1x2
=2

lclsion Rule: Interpretation in research is done with the help of decision rule.

e decision rule states that, Ho is rejected where the calculated value is
2ater than the value.and it is accepted when the table value is greater than

2 calculated value.
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CHAPTER FIVE

Summary, Conclusion and Recommendation

Summary

This research work is on the improving tax administration towards
increasing revenue generation in Nigeria (problems and prospects). The
research commences by introducing the such matter in chapter one,
where it started with the background to the study, statement of the
problems, objectives of the research, research hypothesis, scope of the
study and significance of the study all these were discussed in order to

make the research easy when reading through.

The next chapter was able to cover various related literature and
review the views of some writers regarding tax administration where
various concept were discussed together with problems and prospects
of tax administration and collection in Gombe State. Thus all bodies
responsible for tax administration and collection and assessment of

newly commence business were discussed in this chapter.

Chapter three dealt with the methodology on how the research
was conducted, the range covered by the research, the technique
adopted to carry out the research, the method used for data collection

and the model used.

Chapter four dealt with the presentation of data, analysis and the
interpretation of findings of the data collected in chapter three. The data
analyzed were primary data and were collected from the responses of

the State Board Internal Revenue.
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Chapter five being the final chapter comprises of summary,

conclusion and recommendations to be drawn from the findings of the

study.
Conclusion

it has been established that base on the research hypotheses one,
the effectiveness of tax administration has significant effect on revenue
generation. For this reason, there is need to improve tax administration
because this will help to get the require revenue for the purpose of
government expenditure to the betterment of the citizens. The Federal
Government of Nigeria should improve tax system by enacting tax laws
and equally reforming the existing ones but this is not enough unless it is
matched with implementation . and adequate provisions of
infrastructures essential services needed by the citizens to justify their
payment of tax. Thus second variable revealed that tax evasion and tax
avoidance have significant effect on assessment of taxes. This implies
that going by this finding, government should ensure that taxpayers do
not evade and avoid tax by using all possible means. Simply because is
another alternative for improving taxto be collected in order to increase

revenue generation in Gombe State and Nigeria at large.
Recommendations

Going by the research findings of this research work the researcher
finds it necessary to make the following recommendations which if taking
into consideration might significantly improve tax administration and its

collection for the purpose of revenue generation.

a1



Government should provide for the tax official adequate motivation,
incentive and other benefits. This is because it will make the tax officials not

to compromise with the tax payers when it comes to the issue of tax

assessment.

Government should provide the appropriate means of reducing or stopping
act of tax evasion and tax avoidance. By doing so, the revenue generated

from taxes will increase.

Provision of adeguate and table infrastructures by the state, such as
electricity good road, hospital among others. This is service as motivating

factor to the taxpayers to pay their taxes as at when due.

Adequate resource and supportive facilities such as modernize equipments
that will enable the Board of internal Revenue to carry out its functions

effectively.

Institutional discipline should be guaranteed. Those charges with
responsibility of tax administration should be supervised. This will reduce

the act of corruption.

Government should ensure the provisions of competent and well train

personnel. This will bring about effective assessment of chargeable income

of persons for tax purpose.

Government should ensure the implementation of tax laws.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS

SUMMARY

This research work is on the improving tax administration towards
increasing revenue generation in Nigeria (problems and prospects). The
research commences by introducing the such matter in chapter one,
where it started with the background to the study, statement of the
problems, objectives of the research, research hypothesis, scope of the
study and significance of the study all these were discussed in order to
make the research easy when reading through.

The next chapter was able to cover various related literature and
review the views of some writers regarding tax administration where
various concept were discussed together with problems and prospects
of tax administration and collection in Gombe State. Thus all bodies
responsible for tax administration and collection and assessment of
newly commence business were discussed in this chapter.

'l Chapter three dealt with the methodology on how the research
S %s conducted, the range covered by the research, the technique
dopted to carry out the research, the method used for data collection
E" ;he model Jsed.

l’ hapter four dealt with the presentation of data, analysis and the
yretation of findings of the data collected in chapter three. The data
: ere primary data and were collected from the responses of

e Board Internal Revenue.




Chapter five being the final chapter comprises of summary,
conclusion and recommendations to be drawn from the findings of the
study.

5.2. CONCLUSION

It has been established that base on the research hypotheses one,
the effectiveness of tax administration has significant effect on revenue
generation. For this reason, there is need to improve tax administration
because this will help to get the require revenue for the purpose of
government expenditure to the betterment of the citizens. The Federal
Government of Nigeria should improve tax system by enacting tax laws
and equally reforming the existing ones but this is not enough unless it is
matched with implementation and adequate provisions of
infrastructures essential services needed by the citizens to justify their
payment of tax. Thus second variable revealed that tax evasion and tax
avoidance have significant effect on assessment of taxes. This implies
that going by this finding, government should ensure that taxpayers do
not evade and avoid tax by using all possible means. Simply because is
another alternative for improving tax tobe collected in order to increase

revenue generation in Gombe State and Nigeria at large.
5.3. RECOMMENDATIONS

Going by the research findings of this research work the researcher
finds it necessary to make the following recommendations which if taking

into consideration might significantly improve tax administration and its

collection for the purpose of revenue generation.




i

. Government should provide for the tax official adequate motivation,

incentive and other benefits. This is because it will make the tax officials not
to compromise with the tax payers when it comes to the issue of tax

assessment.

. Government should provide the appropriate means of reducing or stopping

act of tax evasion and tax avoidance. By. doing so, the revenue generated

from taxes will increase.

. Provision of adequate and table infrastructures by the state, such as

electricity good road, hospital among others. This is service as motivating

factor to the taxpayers to pay their taxes as at when due.

. Adequate resource and supportive facilities such as modernize equipments

that will enable the Board of Internal Revenue to carry out its functions

effectively.

. Institutional discipline should be guaranteed. Those charges with

responsibility of tax administration should be supervised. This will reduce

the act of corruption.

. Government should ensure the provisions of competent and well train

personnel. This will bring about effective assessment of chargeable income

of persons for tax purpose.

. Government should ensure the implementation of tax laws.
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Department of Business Education
Federal college of Education (T)
Gombe, Gombe state,

12 August 2013

)ear Sir,

QUESTIONNAIRE FCR RESEARCH, TAX ADMINISTRATION TOWARDS
NCREASING REVENUE GENERATION IN NIGERIA (CASE STUDY OF GOMBE
TATE INTERNAL REVENUE BOARD).

I am in N. C. . lll student of the above mention institution, carrying a
asearch project on the above topic. This research is in partial fulfillment of the
aquirement for N. C. E in business Education.

| solicit your cooperation in the completing the questionnaire.

All information’s given will be treated with almost confidentiality and
iill e used for academic purpose only. Thank you.

Yours faithfully

Nuhu Obida Ahmadu.

2010/02/4147
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QUESTIONNAIRE
INSTRUC IONS

Please tick the correct aiternative in the box provided against each question
and fill in the gap where necessary.

SECTION A

sex: MALE [ ] remaLe[ |
AGE: 25 -39 D 40 - 49 lj 50 and above ':‘

MARITAL STATUS: SINGLE || MARRIED [_|

OCCUPATION

RANK

SE TION B (RESEARCH QUESTIONS)

1. Do you agree that effectiveness of tax administration lead to the
increase in the revenue generation in Gombe state?

a. agree D b. Disagree D c. undecided D

2. Do you consider tax collection as a major or one of the good source of
increasing revenue generation in Gombe state?

a. agree D b. Disagree D (3 undecidedD

3. Do you agree that tax system is effective in Gombe state?

a. agree D b. Disagree D c. undecided D

4. Do you agree that negative attitude of tax payers affects revenue to be
%nerated in the state?
F‘.
{ o

|



a. agree D b. Disagree D c. undecided I:l

5. Doyou also agree that lack of competent and well train person affects
revenue to be Generated from taxes in the state?

a. agree |j b. Disagree D c. undecided D

6. Does the inadequate incentive and motivation of the tax officers affect
revenue Generated in Gombe state?

a. agree D b. Disagree D c. undecided D

7. Do you regard lack of adequate infrastructures in the state board a
factor affecting the board?

a. agree D b. Disagree D ¢. undecided D

8. Do you also regard corruption as the factor affecting revenue
jeneration in the state

a. agree D b. Disagree D c. undecided D

). In your own view, what do you think are the problems associated with
axes system in the state board while generating revenue?

10. Do you agree that taking measures on tax evasion and avoidance by
overnment can leads to the improvement of tax collection in the state?

a,agree[:I b. Disagree D c. undecided l:l

11. Do you agree that provision of coompetent and well train personal can
?adto increase revenue generation?
i‘ ]
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a. Agree D b. DisagreeD c. undecided

12. Doyou also agree that adequate incentives and moivation of tax
officers can bring about improvement of tax administration and collection in
the state?

a.agree D b. Disagree D c. undecided [_—_]

13. Do you agree that adequate provision of infrustruction in the board
canlead to the increase in revenue generation? D

a. agree D b. disagree c. undecided

14. Do you also agree that overcoming or measure on corruption is the
means of improving reyenue generation in the state board?

a.AgreeD b. disagreeD ¢. undecided D

15. Please, in your own opinion, how can government improve tax collection
and administration in the state?
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