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ABSTRACT
The ultimate purpose o'th ·

1 d
• . . . . .

1 1s s.u y 1s to mvest1gale the 1mpac1 of management mformalwn
svs1e111 on e+rective h · · ·

- :JJ< .uman resource management. A case studv of Nigeria 111st1tuted of
transport techn ¡ z ·

' ·

0 ogy ana, Kaduna State. Its objectives emphasis towards determining
lhe problems assoc· t d ·

h .,, .1G e 11111 Management lnfor111at1on System (MI.SJ, and also to
determine how Ma ¡ ,. . .

nagement f!¡Ormatwn System mjluences the human resource
management, and to identify the benefits of Management /nformalion System (MJ.S) in
the motivation worke d ¡ ¡

.

. _

rs, an as/ y to determme the role played by management
mformal10n system (M.l.S) in the achievement of organization goals. The sign/ficance Is
v1el1'ed on how "'a ¡ ,,. ·

· ·

1v,, nagement nJormallon System (M.l.S) a/feel employees product1v11y,
the

long essay was expec1ed to be of benefit to students. employees, learning institution
andj11111re researchers. It is hoped that students would see the need to equip and avail

17e111se!ves
on the knowledge of Management Informa/ion System (Mf.S) in modern

l<1_ch11ologies lo fit into the challenging world of work. It also provide ready tools for
employers (management) lo make effeclive and efficient decisions on managing their

l7rmw11 resource (manpower), especially in the effective use of Management Information
System (M./.S). The targeted population for this research work will be Nigeria institute

for transpor/ technology, which has a total numher of 520 staff i.e. main staff, drivers,
clerical staff, securities and cleaners. A simple percentage for the research work was

adopted. Therefore the sample of the 25% of the whole population of 520 will be I 30.

Therefore I 30 questionnaires were distribured, and were dully JWed and returned. The

response rate was 88%; stalislical tools were used to rest the hypothesis such as simple

regression and simple percentage method Cognirive theorv 1vas adopled as rhe

theore/ical Ji·amework basis of analysis. The key findings indicared rhal !here is

significant positive relationship between management information sys/em and effective

human resource management: which implies that the higher rhe 111a11ageme111 information

systems, ihe higher the organizations performance, Also the findings showed that MIS

had O significan/ impact on organizations Pe1formance. Al the las/ part the researcher

.1 a number oif interesting recommendations for Nigeria instituted transport
suggc.1 -

-

.
. .

t I I !1. za,·i·a aiid these are· those people m managemenl mformat1on system (M/.S)
ec mo og, , ,

,

I
' -

lei· department should sit light and face the job securitv. Compuler should be
anc compu

. e

1

- d dents to sta,ffthat are not expert in the side of the computer. The computerma{le 111 epen -
-

.

-

·¡ 01• ralher the in'ormalion technology unir should be made accessible to
proccss111g u111 - ?•

_

I fir
· ·der to reduce fi·aud of any land Banks should employ more people who

ot 1er s/o 111 01 .

·,

-1·1 ate and are experienced in compulerized banking.
are co111¡mte1 1 er

X



CHAPTER ONE

INTRODUCTION

1.1 BACKGROUNDTO THE STUDY

The management of information technology plays a crucial role, especially in the

communication and i

" -

·

· hni01 mat1on sectors such as government estabhshments, w ere

they build their competitive advantage on credibility information.

Every aspect of management in the modern age relies heavily n information to

thrive. Nothing moves without information and it is generally believed information

is power and that he who has it (information) has power. It has even been describe

as a singular resource needed to develop others resources, including workers in an

organization. That is why Odger and Keeling (2000) deduced that one way

business meet information needs is to use Management Information System

(M.I.S). One approach by which organization can utilize company's capability is

through the development of Management Information System (M.l.S). There is no

universally accepted definition of Management Information System (M.1.S) and

those that exist reflect the emphasis and perhaps prejudice of their authors.

However, the term "Management Information System" (M.1.S) can be seen as a

database management system tailored to the needs of managers or decision makers

in organization. M.1.S is a system using formulized procedures to provide

t at all levels in all functions with appropriate information based on

111anagernen

d b d data t'1-01n both internal and external sources, to enable them to make
ata ase on

•

¡
d f"ective decisions for planning, directing and controlling the activities

time y an e ,,

for which they are responsible Argyris (I 991 ). lt should be noted from the above

d 1~

• • th t etnphasis is on the use to which the information is put.
e 1n1t1on a



Planning, directing and cont
.

II rollmg are the essential ingredients for "management".

! ln essence, the processi f
.

"''
.

. .

ng O data, mformation and communicating the resulting

information directly to th .

e user, 1s the key function ofM.l.S. It should therefore, be

noted that M.I.S exist it . . .

.
.

.

organization m order to help them achieve obJect1ve to

plan and control their r
.

P ocess and operations, to help deal with the uncertainties,

and to help in adoptin l

• .

g c 1angmg or mdeed initiating change.

Management Information s t (M
.

.

ys em .LS) 1s generally thought of as an mtegrated,

user-machine system pr ·d·
•

f
.

.

ov1 mg m ormat1on to support operations, management

and decision-making function in an organization Abdullahi (2004). As a matter of

fact, MIS is an accessible and rapid conveyor belt for appropriate high quality

information from the generation to its users.

Kotler (2006) in a simpler manner defines Management Information System (MIS)

·'as a planned system of the collecting, processing, storing and dissemination of

data in the form of information needed to carry out the functions of management.

ln a way is a documented report of the activities that were planned and executed".

Despite the utilization of Management Information System (MIS) in its various

form there still seems to be some problems that infringe on the effectiveness of

decision making by managers and the productivity of employees in an

·

1· 1·h·is includes issues bordering on monitoring the system perhaps as a

organtza 1011.

I
t, 1- ·t d nuinbers of departmental managers and supervisors or their exit

resu t o
·

11TII e

, 1·t tive factors like morale of workers, attitude of workers to work

and also non-qua 1
a

1
k f flexibility of Management Information System (MIS) to

as well as the ac 0

. ¡r g for an investigation to provide needed balance Akinola

update itself, thus ca 111 •

1
formation System (MIS) seeks to know the motive for

(2003 ). Management
n

2
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¡
'f'Ork and to find ways b h'

.

l
.

.

Y w ich their realization can be helped and encouraged.

Thrn
service has a d

•

1

ynamic aspect of management Saogy ( 1989).

p STATEMENT OF THE PROBLEM
i

Management informati (on system M.I.S) helps management in effective planning,

organization and contr 11·

•

..

0 mg its workforce to achieve desired result. It therefore,

means that the ineffecti t'l' .

.

,,

ve u 1 1zation of management system (M.I.S) can result m

low and poor avidity d t· b
.

.

,

pro uc 10n y workers. Also 1mphes that management

i?formation system (M.1.S) is a necessity for successful management which could

I

?dversc\y affect the productivity of workers if not properly managed.

The problem of the study lies in the fact that the Nigeria institute of transport

technology zaria, kaduna State has not accommodated the change towards the use

of technology in performing its functions and operations. We can as well say that

management information system in its own respect is the life wire of an

organization and it has been widely used and acknowledge, it is a very sensitive

function used by management. Many organization have realize their targets with

aid of the MIS and still there is lack of management expertise in adequately

managing their information system for improvement although they might have one

form of information system or the other, let us state the inherent problems that

bedevil the management of organization
like NlTTZ so as to have a focus as to

d
•

1

I
t·ions by the ends of the work such inherent problems are:

etermrne t1e so u

anizations do not have efficient management information

I . That most org

d
•

f th y have there information systems are not effective as to its

system an 1

e '

d ais and obJ·ective
attainment.

role wwar s go
. governed by intuition and judgment as to what course of

') Most manage1s
arc

1-11 their planning
and decision making function, many of

action to follow
3



:.::··?·_l
__-_.-1

1·
I I

l 1

\

\

I

I
I

I

I

them as a matter off:
.

act do not make use of the infonnation supplied to them

from within and out
•

d h
.

Sl et e organization and if they do, to some degree, the

receive form th b
•

e usmess environment.

3. There is also th ble pro em of evaluating the impact of management

infonnation syst t d
.

em owar s the achievement of objectives. Many managers

are yet to capitalize a d t'\' · ,.
·

· ·
·

d
n u 1 1ze m,onnat1on for dec1s1on makmg an goals

attainment Theref tl
.

.
.

· ore 1e questmg as to whether management information

system enables organization achieves their objectives has to be addressed in

this research study.

1.3 OB.JECTIVES OF THE STUDY

The main aim of the study is to examine the impact of Management Information

System (MIS) on effective human resource management and realization of

organizational goal. Specific objectives of the study are:

1. To determine the problems associated with Management ln formation

System (M.l.S)

2. To determine how Management Information System influences the human

resource management.

3. To identify the benefits of Management Information System (M.l.S) in the

motivation workers.

.

· the role played
bv management information system (M.l.S) in

4_ 1 o detennine
-

the achievement of organization goals.

4
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RESEARCH HYPOTHESIS
? j

--¡: Ho: There is significant rel
. .

:

¡

.

at1onsh1p between Management Information System and

' effective human resource
·

management.

Hi: There is no significa t 1

. .

:

n re at1onsh1p between Management Information System

and effective human resoui·ces management.

Ho: There is significant .

l t· 1

-

b
.

.

ie a 10ns 11p etween Management lnformat10n System and

achievement of organizational goal.

Hi: There is no significant relationship between Management Information System

and achievement of organizational goal.

1.5 SlGNlFICANCE OF THE STUDY

ln view of the role played by information on how Management Information

System (M.l.S) affect employees productivity, the long essay was expected to be of

benefit to students, employees, learning institution and future researchers.

Students: It is hoped that students would see the need to equip and avail

themselves on the knowledge of Management Information System (M.I.S) in

modern technologies to fit into the challenging world of work.

Employers: It ¡5 very much hoped that findings from this essay will provide ready

tools for employers (management)
to make effective and efficient decisions on

managing their human resource (manpower), especially in the effective use of

Management Information SyStem (M.I.S).

L
.

1
t·t t·

. Jnstitution of higher learning are expected to use the needs

canmg ns I u 10n.

. l d to the training of their students in modern Management

and Important attac 1e



Information System (M 1 S)
.

· · ªnd mcorporates it in their learning experience to

enable them fit adequate!
.

hY m t e labor market

Future Researchers· Th. 1
· is ong res h hearc w en completed is expected to be useful

to future researchers by rov·d· .

P I mg them with reference materials.

1.6 SCOPE AND LIMITATIONOF THE STUDY

This essay covers an e
· · •

xammatton of the nnpact of Management Information

System (M.I.S) on ef? t· hec tve uman resources management (HRM) in an

organization using Nige··
·

t' d f
·

t ta ms itute o Transport Technology Zana, Kaduna state

as a case study.

However, this research work has the following limitations:-

\. Time constraints: Due to the volume of academic work in school, research

of this nature required adequate time due to this nature required adequate

time to its broadness and the time available for the research is glossy tight

also the researcher to continue to combine the research work with academic

activity which in most times limit the research paper or work.

:2. Lack of sufficient research materials: The research materia\ on this project

tt Very cew there are no up-dated books in the library, which are of

ma er are 1' ,

l. l

·

·t· nee to current research and the cost of new and updated

1tt e s1gm tea

materials is not affordable.

3 _ Res ondcnt's cooperation:
In response to the research matter, much

p
_ 'd t cooperate as issues of attitudes is not \veil coming,

respondents
dt no .

r of the company, some of which refi..tse to return

paiticularly the cu5tºme .
.

.

b e they consider official 111format1on as top secret

.

• ires ecaus
their quest1onna

ol'the company.

6



1.7 HJSTORICAL BACKGROUN OF THE STUDY AREA
The Nigerian Institutes f T" 0 ranspo1i Technology (NITT)was established in the
year 1986 by decree N 6 fº· o March 14 (now cap 116 of the Federal Laws of
Nigeria). The institute b

•
· was esta hshed as a Transport management development

and research institute f N" .or, 1gena and the West Africa sub-region.
NITT Zaria is apex transp rt d 1

. .

d 1

. . .o an og1st1cs management eve opmcnt 111st1tute m

Nig.cria and We t AJ'
·

s nea sub-region. The website provides you with vital
information on who we and our programmes. The transpo1i and logistics
industry is very dynamic and requires the training and retraining of industry

players and operators to keep them abreast with development in the industry

develop their competencies and improve their skills and knowledge.

NITT provides training to personnel employed in and modes of transport

leading to the award of certificate, diploma, advance diploma, post graduate

diploma and masters in transport and logistics. We have therefore been in the

front of providing transport and logistics education, training, research and

consultancy service. In its thirty (30) years of existence, the institute has

contributed significantly to the professionalization of transport and logistics

industry not only in Nigeria but the West Africa sub region. We combine

h .

·

·1y and technological innovation to develop the capacity of thet11nan 111genu1

I

-

t nal<e the transport and logistics industry more effective andword orce o 1 "

, .
·

I
te economic growth. I encourage our numerous client fromefficient to st1mu a

·t· through the links on our website such as who we are,time carefully SUI

. d rtment collaboration with ABU, clients, admissions
contacts, various epa

etc to keep breast with the latest development on
other programmes, news, · · ·

. . . . .

'tt ru for news and other act1v1t1es of the 111st1tute.
our Facebook page 111 PP



t.8 DEFINITION OF TERMS
1. Effective: Effective is the capacity of producing a desired result or the

ability to produce d
.

esired output. When something is deemed effective, it
means it has an ex t dpee e outcome, or produces a deep, vivid impression.
(Dictionary.com, lle (201 I).

1 Human resource management (HRM): ls the management human
resources It is desig d t

· •
. .

· ne o max11rnze employee's performance m service of
an employer's strategic objective. (Johansson (2009)

3. l1npact: Can be said to be the effect or influence that an event situation etc.

has or someone or something. Or to have a strong effect on someone or

something. ( Longman dictionary of contemporary English (2017).

4. Management information system: Refers to the processing of information

through computers to manage and support managerial decisions within

organization. The concept may include system termed transaction processing

system, decision support system. (Laudon, Kenneth (2009).

5. Organization: An organization or organization is an entity comprising

multiple people, such as an institution or an association that has a collective

I d
·

1·111<ed to an external environment, (Douma (2013)
goa an 1s 1

I
I

HE STUDY OUTLINESOF CHAPTERS
1.9 PLAN OFT ' '

• ose of this research project is telling management,
CHAPTER 1: the rnam purp º

. .

1. a whole in an organization to know the impact of
elllployce and individua s as

. t on effective human resource management. It's
management infonnatwn sys em

. . . _

d f the study which entails its tundamcntal aspect
also talks about the backgroun °

. . .

of problem and its ob_¡ect1ves, research hypothesis,
of MIS, and the statement

8



significance of the study, scope and limitations of the study together with the

definitions of vital tenn s.

CHAPTER2: this cha ter
.

.

.

P explams more about the topic, and what management

mforrnat1on system is 11 bª a out, the relationship between MlS human resource

management and the ad

. .

' vantage of MIS on the motivation of employees, its roles

and empmcal literature tl'e t· 1 f
'

' ore 1ca ramework.

CHAPTER3: it is also a very important chapter we ought to know the researcher

is Qoing with the r' I
1

.

.
.

~ ,

ese arc, wore the types of research design that 1s gomg to be

used and the population of the study this is all what my plans of the study is going

to look like and all he techniques and the sources of data that is going to be used

for thi.: ri.:search work.

CIIAl''O:R 4: this is a very important chapter that has to do with data presentation

and anulysis, how questionnaires
are going to be distributed. lt is based on

calcuhition which must be done carefully so that you can arrive at the actual result.

CHAPTER 5: it entails the conclusion of the research work and its

rccornincndation. 1t also states the summary of the research work from the

beginning of the project research work to the very end.
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CHAPTER TWO

LITERATURE RE VIEW AND THEORETICALFRAMEWORK

2.1 INTRODUCTION

The purpose of this cha te
•

6
.

P r is to ring together the view of different publications
already made on the subie t

.
. " .

J
-e matter. 1.e. The nnpact of Management Information

System (M.I.S) on effect·,ve h
.

. .

u man resource management 111 an organ1zat1on".

These views will be solei ti
·

fi
·

Y on 1e m ormat1on extracted through secondary source

such as books, newspaper, and journals e.t.c.

2.2 CONCEPTUAL FRAMEWORK

CONCEPT OF MANAGEMENT INFORMATION SYSTEM (M.I.S)

To properly perceive the idea of Management Information System (M.J.S) there is

a need to know the meaning of management infonnation system. Management

Information System (M.l.S) may be a formal system for providing management

with correct and timely info necessary for deciding.

Management is sometimes outlining as coming up with organizing directing and

dominant the business operation. This is often in line with the definition given by

H .· ("1002) that declared that management is "the method of allocation
ern 1 - ,

A
• •

·

nui·s·,ng organization's inputs, as well as human and economic
ssociat10n m

b ·ng u¡J
with organizing, directing and dominating for the aim of

resource. y comi •

.
. . ducts or services desires by customers in order that structure

manutacturmg pio
. . •t ccomplished. If management has data of the look, organizing,

ob¡ect1ve area um s a
·

.

. t of the business, its cell is created on the idea of facts and

leadmg and dominan
.

. lot of correct and timely as a result". Information pennits
selection area urnts a

·k it the requirement to form new merchandise and service.

United State to wo1 Ol

11



Information tells United St t
·

ª e to maneu ·

.

· ver mto new markets or to withdraw from
different markets (Remi 2003).

All business organization sh
,

ares one common purpose, in spite of the kind of
business. lt doesn't matter if th ey manufacture product or give services. It's an

important a part of any business
.

h hentity, w et er or not sole ownership or a

transnational corporation The c· ornmon purpose is information. Information

permits United State to work out th
· e d' de requirement to ,onn new merchan 1se an

services. Without information the products don't get created, the orders don't seem

to l¡e placed, the shipment don't seem to be delivered the purchasers don't seem to

be beaked and also the business cannot survive. Lawrence (2005) defines system as

an "automatic data processing system that gives management and different

personnel among a company with up to-date information concerning the

organizations performance; for instance, current inventory and sales. It's always

joined to an electronic network that is made by change of integrity completely

different computers along so as to share knowledge and resources. It's designed to

capture, transmit, store, retrieve, manipulate, and or show info employed in one or

a lot of business process. This technique output information in an exceedingly type

that's useable in the slightest degree levels of the organization: strategic, tactical,

and t. 1
However many definitions are given to Management Information

opera 10na. ,

System (M.I.S) by several authors.

M ºº?·) d fines Management Information System (M.l.S) as "interpreted
etaclata (2 ) e 1

. for providing information to support the operation of
user rnach111e system

. d deciding functions in any organization". The system

management analysis an

. d oftware system manual procedures, models of research,
utilizes constituent an 5

t 1
for deciding. From the higher advance learner's

coming with and cen ra

12



dictionary, it is seen that .1, h ..
· '

1 s t e ab1hty of an automatic data processing system
that creates Manageme 1 f¡nt n ormation System (M.I.S) possible.

Odgers associate in Nursin k 1.g ee mg (2006) defines Management Information

System (M.I.S) as an inte t dgra e automatic data processing system that give
information and aids in d

· ·
. .ecision makmg 111 an organization.

Luker and wagner (2006) d fi " .
.

, e mes Management lnfonnat1on System (M.I.S) 1s

intendecl specifically to supply information that permits management to check

actual reference with projected or past result". Therefore, Management

Information System (M.I.S) report provides a basis for adjusting plans or taking

correction actions.

Adams. (2009) state that "a Management Information System (M.I.S) focuses on

daily, weekly and monthly summaries of group action in which its area unit helps

in watching and dominating operation level activities". Personnel at the choice

creating levels of a company need information of fast long-range commitments of

the corporate resource. The PC is programmed to observed such information and

determine condition and scenario that need managementattention.

Files or knowledge must be scan and taken by PC, below a collection of research

and analysis rules stipulated by managers. The other things to keep up a

. pective on a company's past perfonnance for future outcomes.
transparent pets

HUMAN RESOURCE MANAGEMENT

• that the stock of competence, data and temperament attributes
Human resource 1s

.
.

.

h , bilit)' to perform labour therefore on manufacture amount.
embodied w1thm t e ª

.

•

ed by an employee through education and skills. Several

It's the attributes gam
. .· confer with it merely as personnel, one in every of three

early econo1111c theones

13



'

factors of production and t k
.

·

. .

ª e mto account it to a fungible resource. Homogenous
and simply mterchangeabl

•

.

e, Bolorunduro (2006). different conception of this

labour dispense with this ass
.

umpttons.

Smith (2009) defines huma "_n resources as íolilthly of the non-heritable and helpful
talents of all the inhabit tan s or members of the society. The acquisition of such

talent bv the up keep of th . .

, e acqu1rer throughout his/her education, study or office

forever price a true exp th
.

. .

ense, at may be a capital mounted and realities, as they

creates a part of his/her fortune, therefore do they likewise that of the society to

that he/she belongs. The improve quickness of an employee is also thought-about

within the same lightweight as a machine or instrument of trade that facilitates and

abridges labour, and that through it prices an exact expense, repays that expense

with a profit".

Human Resource Management (HRM) was to be performed among a company that

focuses on accomplishment of management and providing direction for those that

add the organization. Human resource management may be performed by line

managers. Additionally HRM is the structure perform that deals with problems

associated with folks like compensation, hiring, performance management,

organization development, safety, wellness, benefits, workers motivation,

·

t. adn1,·11istration and coaching. Miller (2012) prompt that human
commu111ca 1011,

t (HRM) relate to "those selection and action that concern the
resource managemen

f ff ·11 the slightest degree levels within the business and that area

management o sta 1

.
.

•

h the implementation of methods directed towards making and

unit associated wit

sustaining competitive advantage.

d fi e human resource management as a strategic and coherent

Armstrong (2008) e 111

ent of a company most valued plus. The folks operating

approach to the managem

14



I

rereunited nations

1ccomplishment of it
¡

follows:
;

agency simply and put together contribute to the

objective H
•

.

· e any printed he most options of HRM as

1. An emphasis on the t. .

s iateg1c management of individual (human capital) of

the organization tl t h'
.

,
1ª ac 1eve integration between the business and there the

time unit strategy.

2- Comprehensive and coherent approach to the availability of reciprocally

supporting employment policies and practices.

3 • The importance placed on gaining commitment to the organization M.I.S

mission and worth.

ln addition to the definition given by Armstrong, human resource management in

line with Boxall (2010) needs to do with the attraction and retention of

accomplished, competent, committed and actuated manpower required by a

corporation.

Armstrong (2008) assert that the structure success depends on the skills of the staff

they embrace superior performance, productivity, flexibility innovation and skills

to develop high level of client service, he any declared that individual is that the

resource in a cooperation and structure performance mostly depends on them.

2.3 IMPACT OF MIS IN HUMAN ORGANIZATIONALMANAGEMENT

Th
•

t f Management Information System (M.I.S) on resistive human
e 1mpac o

nent usually determines the flow of data in cooperation, the

resource manage1
·

1
f d t ín associate organization enhances the effect productivity and

constant f ow o a a · ·

t Thus the result of management information system (M.I.S)
potency managemen ·

.

. ·tant part of any organization for property and for action of

remams a very 1mpo1
.

•t Among the advantage of management information system

structme product1v1 Y·

15



d
•

I
T

(M.1.S) is that staff are add'
.

1

. .

Jtiona happy with their jobs as a result of they feel
add1t1onal authorized one .

e causative to the business method for many organization
it's true that happy staff¡ ·

h11g er serve the organization's customers leading to a rise
in customer's satisfaction in I'

.

h Gme wit arrote(2004).

Information is that basic ingredients for private, social, societal, structure and
national development. It forms necessary knowledge needed by information
manager in completing communication activity of the organization to complete
favorably.

Management Information System (M.l.S) will bring a higher productivity to staff,

as a result of once employees becomes additional successively with the

organization's strategy, it'd end in higher levels of employee's satisfaction that

might cause higher productivity in a corporation.

The system ensures that an appropriate data I collected from the various sources,

processed and send further to all the needy destinations. The system is expected to

fulfill the information needs of an individual, a group of individuals, the

management functionaries: the managers and top management

Here is some of the impact of MIS:

1. The MIS satisfies the diverse needs through variety of systems such as query

llalysis system modeling system and decision support system.
system, a '

2_ The MIS helps in strategic planning, management control, operational

l
d tl·ansaction processing. The MIS helps in the clerical personal in

contro an e

t·on and answers the queries on the data pertaining to the
the transac t

transaction the status of a particular record and reference on a variety of

documents.

16



3. The MIS helps the
.

.

.

Junior management personnel by providing the
operational data for pl

.

. . .

annmg, scheduling and control and helps them further
m

dec1s1on-making t th .a e operation level to correct an out of control
situation

4. The MIS helps the middl . .e management in short-term planning, target settmg
and controlling the business functions.

2.4 MANAGEMENT INFORMATIONSYSTEM (M.I.S) ON THE
MOTI V A TION OF EMPLOYEES

Cole (2004) state the numerous interpretations of the Management Information

System (M.I.S) advised some common attributes share by the system that helps in

motivating staff in a corporation. This declared that once adequate information is

given to staff, it will bring bigger satisfaction which will cause free flow of

communication, coordination and collaboration capabilities in cooperation.

Management Information System (M.I.S) enjointly provide the essential; like

between the data and technology inputs and organization performance, though this

relies upon the active pat1icipation and involvement of data of management
·

1-
. t. ystein (M ¡ S) being given to staff and this could remodel the higherIll 01111a 1011 S • · ·

ti I

•

t ·nto organization performance. Not astonishingly, despite the
1an t1e mpu s 1

. .

f h t effective technology access to the organization of relevant
prov1s1on o t e mos
.

.

f .1

., 111otivation and commitment typically confirm the success
information o wo1 <.el s

.

.11 f nagement information system (M.I.S).
or failure of ski so ma

fi
. •

5 of motivation are given by totally different completely
However, many de nitwn

h
.· ts maybe supported their different experiences. These

different authors and t eoi is

. b Cole (2004) that states that motivation is 'a method
embrace what was given Y

17



"'
_.

l

I

I

quring which folks choos f .

,

e rom different styles of behavior so as to realize
personal goal'. Burton and Thakur (2005) defines it as 'Those force that cause
folks to behave in bound w

_

ays that, all those pressures and people circumstances
that tngger, channel, and sustain human behavior'.

Common to any or all these definition are folks and what influence their behavior.
In result motivation cares with the factors that influence folks to behave in bound

ways. Management information system (M.I.S) typically brought up as information
management and system has been licensed as a serious tool for effective higher
cognitive process. Calldlli and Parmigiani (2004) whereas shaping management
information system (M.I.S) indicate that it helps in finding business issue and

conjointly accustomed analyzed different information system applied in

operational activities, within the organization. Academically, the term is often

accustomed confer with the cluster or data management ways tied to the

automation or support of human higher cognitive process like call support system,

professional system and government data system.

2.5 ROLES OF MANAGEMENT INFORMATION SYSTEM (M.I.S)

WITHIN THE ACTION OF STRUCTURE GOALS

All b
.

1
one quality in spite of the sort of business. It doesn't matter if

usmess s 1ares '

llandise or give service. It's an important part of anythev manufacture mere

·_ .

1
th . or not a sole proprietary or a transnational cooperation.

business entity, w 1e ei

I.
•

· formation. Information permits work out the requirementThat common qua 1ty 15 111

to form new product. Behn (Z003 ).

.

maJ· or role in achieving the structure goals and objective
The use of web will playª

.

d Iopments in informat10n system and therefore the
the net has detached any eve

.

b d email internets and extranets. These technolog1es
exchanoe of data via web- ase '

e

18



permit for a lot of quicker kn
',

owledge and d t

additional users. Web-casti .

ª a exchange and bigger access for

i

ng and video confer .

••

encmg allow period info exchange.

Mobile computing techno] ogy accessed b h dh .

b.l I

Y an eld device like multi-function
mo 1 e p 1ones, personal digital

.

'

· assistants and d
- . .

.

d f
.

, po castmg (via 1Pods), are given
any 1110 es o communication thi ld

. .

s cou cause a powerful action of structure goals
and ob_¡ect1ves (Drucker 2013).

Function could be a duty or obi' ·

,

1gat1on that s expected to be disbursed o specific

task by quality personnel d -· ·

u11ng a particular field. Therefore, personnel are

expected to perform with efficiency in handling information effectively in a

corporation. Whitehead (2013) same the measurement event and attributes of

personnel's effective management of data system is that they ought to store info

regarding the attribute of each individual's personnel.

Abel (2004) opines that each company organization device a system of storage and

retrieval of data. Files are opened for each little bit of communication, each

incoming and outgoing frn1her more as info. Files are labeled in line with their

subject or ways chosen within the organization fir straight forward reference.

2.6 EMPIRICAL LITERATURE

Tl
I b h ª¡·ch conducted on Management lnformation System

1ere ias een mue rese

('1lS h ·esource management strategies in different sectors.
1v

) that affects uman 1

M
•

·

1· ted various challenges and prospect of MIS in

urn rat et ?al (2004) inves 1ga

Nigeria.

f information system was encouraged by the

The study shows that the use O
. _

" .
. h" The advancement in telecomrnu111cat1ons such as

technoléw1cal breakth1oug
·

.

"'
ated a global unlimited market place, the strong

internet, the globalization
that ere

19



growing
for information eco

. nomy a d h
.

' n t e nse f • • . . _

these factors transfetTed the
O compet1t1ve d1g1tal firms. All

management inforn
.

.

systems
to decision supp ·t

1ation system from data processing
o1 system and b

environment.
ecome the foundation of the new business

Malkawi (2013) identify the imp t f
.

ac O MlS on the effective human resource
management 111 an organization· th d

.

,
e stu Y found that there is "no impact of

hardware and software equipment hon t e performance of human resource

mana<>ement, there is a significa t
·

f
·

0 n impact o networks, individuals, procedures and

MlS" as a whole on the performance of human resource management.

A study by Olughor (20 l 6) investigated the relationship between human resource

information on system and Human Resource Management practices. Data was

collected from employees of food and beverages firms in Nigeria. The result shows

that there was improvement in communication, decision-making, workflow

processes and it is viewed as a synergic factor that gives support to employee in the

achievement of competitive advantage.

2.7 THEORETICAL FRAMEWORK

M
- .- S tem is a tool that is increasingly being used by large

anagernent Infonnation ys

? . .

1
f IT proiects and align those projects with

orga111zat1ons to keep trae<. o J

. .

.

·¡ an initial attempt to provide a theoretical lens

orga111zat1on strategy. This entai s

_
.

_ tion system portfolio management phenomenon key

With which to view the mforma
. . took-technology. Competitive strategy and

theories in MJS include cognitive,

socio-technical theories.

-

.

1
that the presentation of information affects task

COGNITIVE THEORY: bntai 5

. d ,.th change to eliminate
. e theory Is concerne \\ 1

Performance. Cognitive d1ssonanc
.

.
.

d 5 and behaviors.
inconsistency between attitu e

20



I
ii

TASK-TECHNOLOGY THEORY· T
I

I

·

t' t·1on
· as <-tee 1nology theory holds that in orma

technology capacities must match user task in order for the technology to haveª
positive impact.

coMPETITIVESTRATEGY THEORY: Draws on economic concepts to

determine factors that make a market attractive.

SOCIO-TECHNICAL THEORY: Emphasizes the need for consistency among

independent subsystem for the larger system to achieve optimal performance

21
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CHAPTER THREE

RESEARCH
METHODOLOGY

3.1 INTRODUCTION

A research means a tedious •
.

exammallon for certain problems. Similarly, it is the
orderly gathering of facts a d

·

t
·

·
·

·

n m erpretat1on of mformat1on about a particular
problem. It can be seen as panel procedure for making improvement in a particular
field (Kotter l 986).

Therefore, this chapter attempts to provide information on general method and
procedure for data collection research design instrument used, sample size,

sampling techniques and method of data analysis.

3.2 RESEARCH DESIGN

R
.

¡ d
· ·

the plan structure and strategy of investigation conceived so as
e?earc 1 es1gn 1s

,

.

. . ai-ch question and control variance-Kerliger (20 I O).
to obtain answers to I ese

.

.

t· ·esearch designs: historical research design, descriptiveíhere arc different types O 1

.
•

tal research design, and survey research design e.te.research design, expenmen

used in this project will be descriptive design usingThe research design is

" n the topic ln order to have accurate reliableI data, ao1 .questionnaires in genera

h, ·esearch to know where the reliable data are
.

.

·¡¡ !so help t e I •

investigated and 1t w, ª
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gotten and how the objecfive could be achiev
_ _

ed. The research design includes thereseat ch population, research
sample plan Ih tl d

,
, e 10 of data collection procedure fordata collection and

techniqu f
'

es o data .

processing and analysis.
3.3 POPULATION OF THE STUDY

The targeted population for th·Ls research work will be Nigeria institute for
transport technology It has t

l 6 .

· a ota num er of 520 as 1t staff strength i.e main staff,
drivers, clerical staff, securities and cleaners.

3.4 SAMPLE SIZES

Sample size is the selection of part of population to represent the whole or entirepopulation.

The population of staff of Nigeria institute of transpo1i technology zaria is much
so. a manageable size of 25% will be used for the purpose of this research for the
following reason enumerated in chapter one (!) under scope and limitation. The
research;r adopted simple percentage for the work:

Formula for simple percentage:

Percentage(%)= X x !!

1
100

2
X= number of population

n = number of percentage
l£Q x 25 = JJO
l J()Q

'½ fthe whole population of 520 will be l 30.
Therefore the sample of lhe 25 0 0

25



•
i 3.5 SAMPLING

TECHNIQUE!
Sampling: is the selection of•

apartofapo l

.

pu at1on to represent the whole or entirepopulation.

í.

II.

There are two types of sa 1. .mp mg techniques:
Probability sampling· In th'· IS type of technique, the chance of selection of
any unit to fall into th

1

•

e samp e 1s known to the researcher.

Non-probability sampl' ·

¡
·

·

·
·mg. n a s1tuat1011 where the selection of the vanous

kind of probability sample discuss above in either impossible or unfeasible,
in many such situation, non-probability sampling procedure are called for.

However. for the purpose of the research will use simple sampling which is a type

of sampling techniques.

3.6 INSTRUMENTATION OR SOURCES DATA COLLECTION

These are the fact finding strategies. They are the tools for data collection.

·
·

e interview observation and reading. Essentially theThey include quest1onnair ,
,

h th instrument chosen is valid and reliable. The validityresearcher must ensure t at e

·

t depends to a large extent on the appropriatenessanel ability of any research proJeC

Procedure one uses to collect elata, it must beof the instruments. Whatever

tent to which it is likely to give you theto check the ex
critically examined

expected results.
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•..

the research used questio .

.
i nna1res it d! ata co]Iectio ·
'

t of systematic II
n instrument: A questionnaire is as.e a y structured

information from
respondents. The questio ·

·

nnaire 1s any written instruments that

question used by a researcher to get needed

present respondents with a series of que
•

stton or statement to which they are toreact either by writing out th ..en answers O
¡

·

fi
r se ectmg rom among existing answers.SOURCES OF DATA COLLECTION

The sources of data may be classified into:

I. Primary so Tl · ·urce: 11s Is a type of source of data that originated from the
source directly. The researcher directly collects data that have not been

previously collected. Primary data are first hand information collected

through various methods such as observation, interviews, mailing e.te.

11. Secondary source: These are sources containing data that have been

collected and compiled for another purpose. The secondary sources consist

t. d'] '!able compendia and already compiled statistical statemento rea 1 y ava1

I
data may be used by researchers for their studies e.gand reports w 1ose

I eport financial statement of companies, statisticalcensus reports ,
annua r '

11rnent department, publication of internationalstatement, report of govet

iii.

organization.

I explanation condensed from 'commonAre generaTertiary source:
.

.
. d d Tertiary sources are usually credited to a

he topic rnten e .

knowledge' on t
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particular author. They an:- im.:-:,-i(\.': ,':: ,

of what the topic includes. its t:-.,:::,·

further reading(which wL,uld us;:,,::? :--,;.• ,-,,·,,-·,\t·, ,,•; :\.',':-. ;•-:,'\.:;.,,,, :--,
established 'experts' on the su?ic•,: ::,.1::,·:•1 ,',:. ,: ,:·,•:\r:·,•,c_ ,•:·,,, ,':'-.,(',,,text books.

3.7 PROCEDURES FOR DATA C'Ol.l.FCl'lt)\
Primary data collection

questionnaire) open closed qucsti,,n. a11d 11111l1q'i,· ,!\\,,,,. ,:,:,,::,•:,,
¡ ::,·

questionnaire method was the ma_i,,r 1,•,·h11i,¡u,•, ii,,·,t 111 1,·.1-·hn,1•.• li! \ti,·

respondents, structured undisguised l)tk'sti,11111:iir,·, 11111' l'l,1,,,\1 ,'thkd ,¡ii.·,11,,11,

were used. This type of questionnaire' hc•lp 1,, ,·11,111\· 1h.11 ,111S11,T, ,11,, l'.ll ,.11 111 .,

,,
1 nt to the purpose of inquin· a11d i111i,rn1,11i,,11 1h:11 i., 11,u.il\_1 111 1¡1,.

1ramc re eva
·

. .

l
ke clear the dimension al,111g ,·:1l'11 :111:-11 n:,analysis, 1t a so ma

ODS OF DATA ANALYSIS3.8 METH

f d ta analysis is \o c•mplwsi;,• u11 Iii,· \1lli111., \\I'
111ti1r111,111"11The important use O ª '

The statistical ll'ch11iqu1· 111:il will Ii,· 11::v li•r di11:1 :111,di.•,i·,given by the respondent.

r which will h,·111 Ill ,·k:1111 :111d itlh'l'\'l\'I !Ill' ,1;11:1Will be in tables, percentage ra 1011'

the researcher k,il?; ii :1111ii1'.l11 l11rw111d ,·111111r•li 111
d

·

s Thus,an
convey meanmg ·

.

ct of manage1m·11Ievaluate and appraise the m,pa
i1ii111·111:1lio11 ::y:,1,·111 ir'il.l.S} 1111
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effective human resource management in an organization using Nigeria institute oftransport technology Zaria as a case study.
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4.I
TNTRODUCTION

CHAPTER FOUR
DATA PRESENTATION

This chapter present and analyze the data collected from the field by the variousmeans or methods describe in chapter three as well as the testing of the researchhypothesis.

4.2 DEMOGRAPHICDATA OF THE RESPONDENT
To generate the primary data, a questionnaire was drawn for the sample populationof the study. The sample size of the study is one hundred and thirty. So one
hundred and forty (140) copies of the questionnaire were drawn and distributed to
all respondent, out of one hundred and forty questionnaire copies distributed, 130
were dully filled and returned ad four (4) were absconded. The responses have
been tabulated analyzed and interpreted as follows:

Table 4.2. I Gender

?M
¡¼!?·
¡_______?
I Female
I

r-----
1

Total

?l?ield survey, 2019

Respondents

73

57

]30

IPercentage (%)

56.2

143.8

I
'ºº

I

?J
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From the above tab! ·t h he, 1 s ows t at 73 respondents represent 56.2% are male while
57 respondents representing 43.8% are female.

Table 4.2.2 Age

?11
¡18-22years

Respondents

13

23-27 years 39

28-32 years

133years and above

24

54

¡
Total

Source: field survey 2019
From the above table, it shows that

130

Percentage (%)

IO

30

18.5

41.5

100%

13 respondent representing I 0% are at the

range of !8-22 years, 30 respondents representing 39% are the range of 23-27

years, 24 respondents representing I 8% are at the range of 28-32 years while 54

respondents representing 41 % are at the range of33 years and above.

Table 4.2.3 Material Status

Option

Married

Respondents

107

23

Percentage (%) -=-:-]
82.3

Single

?l
Source: Field survey, 2019

that 107 respondents representing 82.3% areFrom the table above, it shows

senting 17 7% are single.
married while 23 respondent repre

·

130

17.7

I

¡
100
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Table 4.2.4 Educational Qualification

Option
Respondent

II I iterate/SSCE/GCE
Percentage (%)

18

ONO/ND
13.9

41

HND/B.SC & others
3 l.5

71

Total
??--------;-1?30;;-----------,,:--::-00I

54.6

Source: Field survey, 20 I 9
From the table above, it shows that 18 respondents representing 13.9% are with

__j

SSCE/GCE, 41 respondents representing 31.5% are with ONO/ND while 71

respondents representing 54.6% are with HND/B.SC and others.

Table 4.2.5 Working Experience

¡°ption
I

Respondent

jl-=--io" years 3 6

l-¡¡-20years 66

Percentage(%)

27.7

50.8

21 vears & above 28

b 130 100

?al --------1
Source: Field survey, 2019

h t 36 respondents representig27.7% are the rangeFrom the above table, it shows t ª
'

tJ. 50 8% are at the range of I 1-20 yearsd nts represen ng .of
I O years, 66 respon e

.

501 at the range of 21 years and above.esentrng 21. io areWhile 28 respondents repr

21.5
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¡:· 4.3 RESPONSE PRESENTATION AND ANALYSISr

4.2.6 Do you have Management Information System (M.LS) in your organization?
Option

Respondent
Percentage (%) 7L____

Yes
122 93.8

j
No

8
6.2

/100
-

Total
130

Source: field survey, 2019

From the above table, it shows that, 122 respondents represent 93.8% said Yes
while 8 respondents representing 6.2% said No.

Table 4.2.7 How effective is the Management Information System in yourorganization?
I O¡;tion

---

-?--

Very Good

Good

Fairly Good

79

39

12

I

Percentage (%)

60.8

30

L:I
Source: field survey, 20l9

I t 79 l·espondents representing 60.8% said thatbl ·1 shows t 1aFrom the above ta e, 1

1300

.

30'1/c said good while 12 respondentdents representmg 0

very good, 39 respon

o/c .d fairly good.representing 9.2 ° sal
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Table 4.2.8 Is there any significant relationship between Management InformationSystem and effective human resource management in your organization?'Option
I Respondents

Percentage (%)'Yes
121

93. INo ?
9

6.9Total ?

J
130

100-Sou,ce. J1eld su,vey, 2019

The information shows that 121 respondents representing 93.1% said Yes while 9
respondents representing 6.9% said No.

Table 4.2.9 does your Management Information System helps in the effective
management of human resource in your organization?

I Option
---¡

1

ºR'?e-sºp"O''"n"dlee•nnt( ---1 I

npe-,··-c-e-n·-·t'a-g-e-·(1'º'1//0')

??- -fl?6
-

89.2
?-- 14 10.8I?

-?--ITowI 130

?=-L____
---Source: field survey, 2019

d lt representing 89.2% said Yes while 14h t ¡ 166 respon e,The table above show, t ª

·

10 8% said No.respondents representmg ·
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Table 4.2.1 O to what extent does Management Jnformation System helps in humanresource management in your organization?
Option

: Respondents
PercentageYes

I 12
86.2

?
/ 13.8

--

No

Total= E / 100

I

" -
. .

-Souice. lield suivey, 2019

From the above table it shows that l l 2 respondents represent 86.2% said Yeswhile 18 respondents representing 13.8% said No.

Table 4.2. l I is there a significant relationship between Management Information
System and achievement of organization goal?

,;::--:---
I
Option

i--------
1 Yes
I

,??-------
L_?

14I Don·t know
L_

j130!Total
_L___

2019.Source: field survey

TR ---------r.::-
-- ··- ---

t•oo//)' I--1Respondents

.Percentage
l /o

?
--

I 90______ 69.2

26 20

?-.
-1

10.8
. -

100 ?
L·------?--------J

t. 69.2% said Yes, 2690 respondents represen mgThe above table shows that

.

, .dents representing 10.8 said.

70% said No while 14 responrespondents representmg -

they don't know.
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Table 4.2.12 does Information Management System help 111 improvingorganizational productivity?

Option
I Respondent

Percentage(%)Yes
71

54.6No
46

35.4Don't know
13

10Total

1130 100
Souice. field suivey, 2019

From the above table it shows that 71 respondents representing 54.6% said Yes,466 respondents representing 35.4% said No while 13 respondents represent 10%
said they don't know.

Tab I es 4.2. 13 do you encountered problems with Management Information Systemin your organization?

fOption

i Yes

?º=¡T?
j

130
L_____
Source: field survey, 20 I 9

I Respondents
?

102

1 28
I

I

Percentage (%) 7

78.5

21.5

roo

102 respondents represent 78.5% said YesFrom the above table it shows that

_

•

21.5% said No.While 28 respondents repiesentmg
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Table 4.2.14 does Jack of d t ,,
·¡·

•a egua e 1ac1 1t1es and manpower affects ManagementInformation System in your organization?
Option

I Respondents
Percentage(%)Yes

105
80.8No

19
14.6Don't know

6

4.6Total
·

130
100ISou1ce. field survey, 20]9

From the above table it shows that I 05 respondents representing 80.8% said Yes,19 respondents representing 14.6% said No while 6 respondents representing 4.6%
said they don't know.

Table 4.2. l 5 do you use modem technology for Management Information Systemin your organization?
¡Option?
?
I

Yes

?
I

I M;ybe-
?

28

r¡;;¡,,
¡

130
L_
Source: field survey, 2019

h 91 respondents representing 70% said Yes, 11The table above shows t at

.

h"l 28 respondents representing 21.5%.

8 5% said No w I erespondents representing ·

Respondents
Percentage(%)

91 70

li 8.5

21.5

100

said maybe.
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Table 4.2.16 suggest possible ways to improve Management lnfonnation Systemin your organization

I.
··················•· .. ,

.

li. .. ,
.

······························································
Findings

4.3 TEST OF HYPOTHESIS

Table Favorable

Table 6 122

Table 8 121
- -- ---

Table 9 116

Table 1 O 112

Unfavorable Total

8 130

9 130

14 130

18 130

28 130Table 13 1º2

_

I 77 650573Total
I -- ----

---,---
•

I

•

simple percentage method to test the hypothesis:This research will be usmg

Formula

2s_ X .l_QQ

N

f snondentsX= number o re '

f estionnaires
11

= number o qu
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•
ii

Ho: 77 x 100_= 12

650

Hi:Wx 100=88
650

4.4 TEST OF HYPOTHESIS
We accept Hi: because base on the test of hypothesis it shows that there issigni ti cant relationship between Management Information System and effectivehuman resource management.

We reject Ho: because base on the test of hypothesis it shows that there is nosignificant relationship between Management Information System and effective
human resource management.
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CHAPTER FIVE
SUMMARY, CONCLUSIONAND

RECOMMENDATIONs.1 INTRoDucnoN
This chapter is designed to provide summary information about the study of impact

I

9f management information system organization as a whole. It also examines thecontribution to the growth of the nation economy at large with special attention onNITT Zaria.

It is against this background that some conclusion would be drawn and appropriate
recommendations that would rectify the problems identified would be enumerated.
5.2 SUMMARY

This study is embarked to know the impact of management information system on
effective human resource management. A case study of Nigeria instituted of

1 l Zaria Kaduna State. The study also examines the nature of
transport tee mo ogy ,

• ·

ystem and the controlling effect they have on the
organization mformation s ·

• ·

f electronic computer techniques in the businessdevelopment and appl1cat1ons o

1 oblems using Nigeria instituted of transport
world. In order to find out t 1e pr

·

to the impact of MIS on effective human
•

case study, owingtechnology Zana, as ª

.

d secondary source of data were used It Both pnmary anresource managemen ·

for this research survey.order to generate data
·

es showed that;ln chapter four analys
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From the research find· ·t h
1

•
.mgs 1 s ows t 1at maJonty of the respondents 93.8% agreedto have management information system in their organization. On the other hand6.2% agreed not to have MIS in their organization.

The study also shows that majority of the respondents 60.8% rated very good, 39%said good while 9.2% said fairly good on how effective is the managementinformation system in their respective organization.
In the same vain majority of93. i % said yes on the significant relationship between
MIS and effective human resource management. While 6.9% believes that there
are no significant relationship between MIS and effective human resource
management.

From the research been conducted majority of 89.2% agreed that MIS helps in

t Of human resources. While l 0.8% responded no to the
effective managemen

question.

. .

··t of 86_2% said yes 011 the extent to which MIS helps
It also indicates that ma1oi1 y

While !3.8% respondents responded no.·ce management.in human resoui

·

•·t of 69 2% said yes on the significantud shows that maJoi i y .The review of the st Y

.h. nt of organizational goal. While.

b tween MIS and ac ieveme
relationship e

d I O 8% said they don't know.
20%respondents said No an .

. . .

'f MIS helps m unprovmg organizational. . f 54 6% said y es on i

Also maJonty O ·

.d I y don't know..

O d I 0% sai tie
.

35 4% said N an
productivity, while ·
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Respectively about 78 5'¼ .d y• 0 sai es on whetl •

th1e1 ey encounter any problems with
MIS in their re t'spec ive

organization. While 21.5% said No.On the other hand
maJ·ority f 80 8º .0

• 1/o said Yes, 14.6% said No while 4.6% saidthey don't know.

Majority of the responde t 70'¼ .ns o said Yes on the use of modern technology formanagement information system in their organization. While 8.5% said No and21.5% said maybe.

5.3 CONCLUSION
The highlighted major findings are as follows:
The key findings indicated that, there is significant positive relationship between
MIS and organizational performance; which implies that the higher the MIS, the
higher the organizational performance.

This result demonstrates that the availability of management information system,
·

,
•

h ¡ gy di'mensions at the Nigeria institute of transport technology,
mformat1on tee no o

. •

d
· ·

trative procedures, increases efficiency among its
Zaria will facilitate a mmis

nd save time and money. This can be achieved,taffs, and improved outcomesª

I d e and software to apply this concept, in"d" ssary iar warhrnugh provi mg nece

.

1. t the IT infrastructure required, the. • of specia 1s s,ddition to the provision
.

sary in terms of qualified human. d supphes necesvailability of equipment an
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I
they don't know.

Respective/yabout 78 5¾ .d y
· " "' es on

Whe,l,e,·
they ""0ome, aay problem, With

MIS in ll,ci,·
'°'PCclivo

o,·g,ni,,rJon. W1,;1, 21.5% said No

On the Other hand
11laiority of 80 8º/

.d y
•

· /O sa,
es, 14.6% said No while 4.6% saidMajority of the

respondents 70º/o sa,·d y/r
es on the use of modern

technology for

"''"'gemem
info,m,t1on sy,?m in '1,ci,,

o,ganJ,,,i;oo. While 8.5% said No ood

21 .5¾ said maybe.

5.3
CONCLUSION

The
highlighted major findings are as follows:The key finding, indico?d that, thee, is sig,,ifican, ros;,;'°

,efa,;ooship he,woeo
.\JJS ond n,g,nizatioo,¡

pe,fo,n,anoc; which lmpti,s tha, lhe high,c lhe MIS, ,he
higher rhe organizational

performance.
Th·

¡ d nstrate· that the
availability of

management information
system,

1s resu t emo "
·

·

·

h I
•

d'm"'nsions at the Nigeria institute of transport
technology,

in;0rma,1on tee no º!0 ' "

. ., ....
_

_

.

;

.;·trativeprocedures, increases
efficiency among its

z?n2. ,,. ;1: ::-ac1hrate aam,n"'
..

. .

. -?
.

.,,, '11es and save time and money. This can be achieved

5:2?:s? 2;::L 1mpro. \..Q OJ.,.?ú.
.

.

. ..
-?-?,,,.-. hardware and software to apply this concept, in

·?:,:•'..:.:..--: :-::-er. ;cmg .;?h .. -._ ·

•
-

-

• .

J' ,ts the 1T inlbstruclo,o ,eqofred, th,

, 's·.: ,_ ·•• -:..? ??o;·:sio:: o; speua ¡,, ,

- .,
-

- ... ,-

-

t ,ms of 'I"'' Wed home,

.
.

?-- º"'i: s-.:.m:ilies necessary Ill e

...

,e? ???=?,7: ... ..:_. --?
? ?
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5.4

RECOivIIVJENDATioN
Th,

im,odnction of
compntecimd syst,m io NllT Z,ti, is w,y ,ff,cti'e

disadvantages.

compaciog th,
sdv,uu,gcs. it wilt coosidec tl,e opposite of it, which ,re th,

We wilt se, that is snpposed to be doa, by employees m·
pe,·?oal, th, compotec is

now
employed to this instead.

Therefore, the
recommendation given is:

I. Those people in monog,m,ot iolo,motion system IM.IS) m,d '°'ºP"'"department should sit tight and face the job security.2. Computer should be made independents to staff that are not expert in theside of the computer.

i g unit or rather the information
technology unit

3. The computer process n

. 'bl to other staff in order to reduce fraud of any

should be made access1 e

kind.

h e computer literate and are

Banks should employ more people w o ar
4.

.

d
.

omputerized banking.expenence rn c

..Paying customers and reccivmg
dl·ng to both thein atten

.
.

5. The system

.

t d thot is the psymg ,n
i. ld be highly differentla e

,customers suou

.· k than the letter inin a greater i is .tl1e former standssincecustomers,

f certainty.terms o un
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Appendix

Questionnaire

Department of public Administration
College of Business and Management Studies,Jigawa State Polytechnic

P.M.B 7040, Kiyawa Road
Jigawa Dutse State

Dear respondents

My name is Onyemaechi Ekwem Kelvin, I am a student of the above namedinstitution, undergoing the research on the topic "the impact of managementinformation system (MIS) in the effective human resource managementorganization". A case study of national institute of transport technology Zaria. The
research is basically for academic purpose, and al] information given would be

·

¡ t t onfidentiality Please tick (v) and comment freely where and
treated w,t 1 u mos e

•

when necessary.

. . .

fyour usual cooperation.Thanks in the ant1c1patwn °

Yours sincerely,

Onyemaechi Kelvin
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Section "A"· 8.. Io-DATA
l. Gender

A. Male ( ) B. female (

2. Age

QUESTIONNAIRE

A. l 8-22years ( ) B . 23-27 ( ) C. 28-32 ( ) D. 33years and above (3. Marital Status

A. single ( ) B. married ( )

4. Educational Qualification

A 111 iterate IWAEC ( ) B. OND!ND
(

5. Working experience

) C. HND/8.SC and others( )

A. l
-

I O years ( ) B. l l -20 ( ) C. 21-years and above ( )

SECTION "B"

6. Do you use management information system (MIS) in your organization?

A. YES ( ) B. NO ( )

7. How effective is the management information system in your organization?

A. very good ( ) B. good ( ) C. fairly good ( )

8 Is tJ
·

"fi t relationship between management information system
· 1ere any s1g111 1can

" t ·11 your organization?and effective human resource managemen 1
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)
A.YES( )B.Nü(
9. Docs

mao,g,m,m
;nfoonaiion system hetp m th, ,lf,ct;" m,,,,g,me,,t of

human resource in your
organization?

A. YES ( ) B. NO
( )

l O. To What extent doe,
oaaoage<>>ent ;,,fonnatóno system hetp, ;, hmnao rnsoorr,JJJanageinent in your

organization?
A. YES ( ) B. NO (

achievement of organization goal?
A. YES ( ) B. NO ( )

·

inanagen1ent syste1n helps in improving organizational

12. Does information

productivity?

A.YES( )B.NO( )C.Don'tKnow()
with management information system in your

13. Do you encounter problems

organization?

A YES ( ) B. NO ( )

· ,
·

·

. a/feet mansg,mont mlocmahoof. iJities and manpowe1
14. Does Jack of adequate ac

..

.

·gani·zation?'hle111 in your 01

A. yES ( ) B. NO ( ) C. Don't know ( )
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15. Do
yo? use modem technology for management information system in yourorganization?

? r

.

b
-

I
J
•

r

A. YES ( ) B. NO ( ) C. May be ( )
16. Suggest possible ways t improve management information system in yourorganization

I.

li.

+
J
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